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STATE OF WASHINGTON

DEPARTMENT OF GENERAL ADMINISTRATION

OFFICE OF STATE PROCUREMENT

210 11th Ave SW Room 201GA Building ( Olympia, Washington 98504-1017 
http://www.ga.wa.gov
REQUEST FOR QUALIFICATIONS & QUOTE (RFQQ)

Janitorial Services Contract 00508b
	Solicitation Number
	Pre-bid Conference Date & Time
	Bid due date and time (deadline)

	00508
	August 18-27, 2008

1:00 pm
	Sept. 19, 2008

2:00 PM.


Allen Thurston
Contracts Consultant
Phone (360) 902-7317
Fax (360) 586-2426

E-mail:
athurst@ga.wa.gov


To request RFQQ information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.

http://www.ga.wa.gov/webs/
RFQQ Bid response submittal must be received by RFP Depot no later than the Bid due date and time
http://www.rfpdepot.com/
BIDDER’S AUTHORIZED OFFER

Janitorial Services Primary Contract 00508
Issued by the State of Washington

CERTIFICATIONS AND ASSURANCES
We make the following certifications and assurances as a required element of the Response, to which it is attached, affirming the truthfulness of the facts declared here and acknowledging that the continuing compliance with these statements and all requirements of the RFQQ are conditions precedent to the award or continuation of the resulting Contract.

1. In preparing this Response, we have not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to the State's solicitation, or prospective Contract, and who was assisting in other than his or her official, public capacity. Neither does such a person nor any member of his or her immediate family have any financial interest in the outcome of this Response. (Any exceptions to these assurances are described in full detail on a separate page and attached to this document.)

2. We understand that the State will not reimburse us for any costs incurred in the preparation of this Response. All Responses become the property of the State, and we claim no proprietary right to the ideas, writings, items or samples unless so stated in the Response. Submission of the attached Response constitutes an acceptance of the evaluation criteria and an agreement to abide by the procedures and all other administrative requirements described in the solicitation document.

3. We understand that any Contract awarded, as a result of this Response will incorporate all the solicitation requirements. Submission of a Response and execution of this Certifications and Assurances document certify our willingness to comply with the Contract terms and conditions appearing in Part II, if selected as a Contractor. It is further understood that our standard contract will not be considered as a replacement for the terms and conditions appearing in Part II of this solicitation.

4. The authorized signatory below acknowledges having read and understood the entire solicitation and agrees to comply with the terms and conditions of the solicitation in submitting and fulfilling the offer made in its Bid.

5. By submitting this Bid, Bidder hereby offers to furnish materials, supplies, services and/or equipment in compliance with all terms, conditions, and specifications contained in this solicitation.

By checking the authorized signatory check box found in Appendix C Bidder Profile & Offer Excel worksheet, signifies authority to bind the company to the Bid submitted and any contract awarded as a result of this solicitation.
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NOTICE
Although this document may seem lengthy because of state standard contracting language, terms and conditions, please do not be intimidated. Considerable resources were dedicated to the development of this Enterprise Contract with the intent of boosting small business participation and to minimize the challenge of preparing a response. As a result, we are confident that you will find this solicitation is responsive to stakeholder needs and a mutually beneficial partnership is sure to result.  

CHECKLIST

The checklist provided below is for Bidder's convenience only and identifies the documents to be submitted with each Response.  Any Response received without fulfilling these requirements may be rejected as being non-responsive.
	 FORMCHECKBOX 
  
	Complete Appendix C Bidder Profile & Offer

	 FORMCHECKBOX 
  
	Solicit three (3) government or commercial references to complete the online reference questionnaire see section 4.14 REFERENCES–(SCORED—100  Points)


PART I     SOLICITATION
1 SOLICITATION OVERVIEW 
1.1 ACQUISITION AUTHORITY

The Washington State Department of General Administration (GA) issues this REQUEST FOR QUALIFICATIONS & QUOTE (RFQQ) acting under the authority of its enabling legislation Revised Code of Washington (RCW) 43.19 which establishes GA and regulates the manner in which state agencies may acquire general goods and services. 

1.2 STANDARD DEFINITIONS 
See Appendix B Standard Definitions
1.3 MODEL PRIMARY CONTRACT 
A Model Primary Contract has been included as Part II of this document. In many instances, Part I of this document references and links to Part II Model Primary Contract as opposed to duplicating identical language. This was done to protect against the possibility of language inconsistencies.

To be Responsive, Bidders must indicate a willingness to enter into a Contract by checking the BIDDER’S AUTHORIZED OFFER check box found in Appendix C Bidder Profile & Offer Excel worksheet.  Under no circumstances is a Bidder to submit their own standard contract terms and conditions.
Prior to bid closing, the Purchasing Activity reserves the right to change portions of this RFQQ.  Any changes or corrections will be by one or more written amendment(s), dated, attached to or incorporated in and made a part of this solicitation document. All changes must be authorized and issued in writing by the Procurement Coordinator. If there is any conflict between amendments, or between an amendment and the RFQQ, whichever document was issued last in time shall be controlling. Only Bidders who have properly registered with the Department of General Administration’s Washington Electronic Business Solution (WEBS) www.ga.wa.gov/webs system will receive notification of amendments and other related correspondence. 
1.4 PURPOSE AND BACKGROUND
See section 1.2 PURPOSE AND BACK GROUND of Part II Model Primary Contract
1.5 CONTRACT FORMATION

See section 1.4 CONTRACT FORMATION of Part II Model Primary Contract
1.6 INCORPORATION OF DOCUMENTS INTO CONTRACT

This Solicitation document, any subsequent Amendments and the Bidder’s RFQQ Response will be incorporated into the resulting Primary Contract.
1.7 RIGHT TO CANCEL

The Purchasing Activity reserves the right to cancel or reissue all or part of this Solicitation at any time as allowed by law without obligation or liability.
1.8 NON-ENDORSEMENT AND PUBLICITY 
In selecting a Bidder to supply Janitorial Services to the state of Washington Purchasers, neither the Purchasing Activity nor the Purchasers are endorsing the Bidder’s Products or Services, nor suggesting that they are the best or only solution to their needs.  See section 11.8 NON-ENDORSEMENT AND PUBLICITY
1.9 MINORITY AND WOMEN OWNED BUSINESS ENTERPRISES (MWBE) 

In accordance with the legislative findings and policies set forth in RCW 39.19, the State of Washington encourages participation in all of its Contracts by Minority and Woman Owned Business Enterprise (MWBE) certified by the Office of Minority and Women’s Business Enterprises (OMWBE).  While the state does not give preferential treatment, it does seek equitable representation from the minority and women’s business community.  

Participation may be either on a direct basis in response to this Solicitation or as a Subcontractor to a Contractor.  However, unless required by federal statutes, regulations, grants, or Contract terms referenced in the original Solicitation, no preference will be included in the evaluation of Bids and Proposals, no minimum level of MWBE participation shall be required as condition for receiving an award, and Bids and Proposals will not be evaluated, rejected or considered non-responsive on that basis.  

Any affirmative action requirements set forth in federal regulations or statutes included or referenced in the original Solicitation will apply.  Bidders may contact Office of Minority and Woman Owned Business Enterprise (OMWBE) to obtain information on certified firms for potential sub-contracting arrangements.  Nothing in this section is intended to prevent or discourage Bidders from inviting others, including non-MWBE firms as well as MWBE firms to participate in this contract.

Bidders who are MWBE or intend to use MWBE Subcontractors are encouraged to identify the participating firm in Appendix C Bidder Profile & Offer. 
1.10 EXPANDING OPPORTUNITIES FOR THE disadvantage AND DISABled 

Consistent with RCW 43.19.520 and section 6.17 EXPANDING OPPORTUNITIES FOR PEOPLE WITH DISABILITIES of the Washington Purchasing Manual (WPM) the State of Washington encourages participation with Vendors in Good Standing (VIGS). While the state does not give preferential treatment beyond what is provided for in the WPM, it does seek equitable representation from disadvantage and disabled persons.  

Participation may be either on a direct basis in response to this Solicitation or as a Subcontractor to a Contractor.  However, unless required by federal statutes, regulations, grants, or Contract terms referenced in the original Solicitation, no preference will be included in the evaluation of Bids and Proposals, no minimum level of VIGS participation shall be required as condition for receiving an award, and Responses will not be evaluated, rejected or considered non-responsive on that basis.  

2 SUMMARY OF OPPORTUNITY 
2.1 PURPOSE
The purpose of this RFQQ is to establish a prequalified Tier I Bidder Pool of quality Janitorial Services Providers to compete in Tier II contests that will result in the formation of an array of Janitorial Service Work Contracts. 
2.2 CONTRACT SCOPE

See section 1.1 CONTRACT SCOPE Part II of the Model Primary Contract 
2.3 LEVELS OF OPPORTUNITY
See section1.5 LEVELS OF OPPORTUNITY Part II of the Model Primary Contract 

2.4 PURCHASERS 
See section 1.11 PURCHASER Part II of the Model Primary Contract
2.5 CONTRACT TERM 

See section 1.7 CONTRACT TERM Part II of the Model Primary Contract.

2.6 ESTIMATED USAGE 

See section 1.8 ESTIMATED USAGE Part II of the Model Primary Contract
2.7 EXPECTED RESULT
The OSP expects that this simplified and optimized Two Tier contracting process will result in increased small businesses participation, improved stakeholder satisfaction, better environmental stewardship and a much more streamlined process in the creation of high quality Janitorial Service Work Contracts. 
3 BID TIMELINE
3.1 PROCUREMENT SCHEDULE
The dates listed below represent the projected procurement schedule. The Purchasing Activity reserves the right to change the schedule.  Notification of amendments to the procurement schedule prior to bid opening, will be sent electronically through WEBS.  

Changes to the Procurement Schedule after Bid Opening may be communicated to all Bidders reflecting the change.
	Procurement Schedule (Estimated)

	Date
	Event

	Aug. 4, 2008
	Issue Solicitation document (Available for download from WEBS.  Bidder Profile and Offer available for download in RFP Depot for Tier I & WEBS for amendments)

	Aug. 11, 2008
	Question and Answer Period

	Aug. 18-27, 2008
	Bidder Pre-Bid Conference August 18-27, 2008

 (See section 3.2 for location/directions, etc.)

	Sept. 5, 2008
	Amendment issued ( if applicable) 

	Sept. 19, 2008
	Bid Closing

	Oct. 1, 2008
	Anticipated award date


3.2 PRE-BID CONFERENCE

An optional pre-bid conference to discuss this solicitation will be held at the time and locations indicated below.  While attendance is not mandatory, Vendors are encouraged to attend and actively participate.  If interpretations, specifications, or other changes to the solicitation are required as a result of the conference, the Procurement Coordinator will issue an amendment that will posted on WEBS.  

Assistance for disabled, blind or hearing-impaired persons who wish to attend is available with prior arrangement with the OSP.  If you will need translation services please identify in your RSVP.  Contact the Procurement Coordinator identified on the face page of this RFQQ.  
	Pre Bid Conference Schedule

	Date
	Time
	Location

	Aug. 18, 2008
	1:00 pm – 4:30 pm
	Department of Labor and Industries
Building Rooms 17 & 18
7273 Linderson Way SW
Tumwater, WA.  98501 
Please RSVP to Allen Thurston athurst@ga.wa.gov  

	Aug. 19, 2008
	1:00 pm - 4:30 pm
	King County Library Systems, Administrative Offices   

960 Newport Way NW, Room 2-A/2-B

Issaquah, WA.  98027

Please RSVP to Allen Thurston athurst@ga.wa.gov  

	Aug. 20, 2008
	1:00 pm - 4:30 pm
	Bellingham Plan Center

2215 Midway Lane, Suite 208

Bellingham, WA.
Please RSVP to Allen Thurston athurst@ga.wa.gov  

	Aug. 21, 2008
	1:00 pm - 4:30 pm
	Longview Library
1600 Louisiana ST 
Longview, WA.  98632
Please RSVP to Allen Thurston athurst@ga.wa.gov  

	Aug. 25, 2008
	1:00 pm - 4:30 pm
	Washington State Department of Transportation     

 2714 N. Mayfair

Spokane, WA.  99207
Please RSVP to Allen Thurston athurst@ga.wa.gov  

	Aug. 26, 2008
	1:00 pm - 4:30 pm
	Yakima

10 N 9th Street,  Yakima, WA 

Please RSVP to Allen Thurston athurst@ga.wa.gov  

	Aug. 27, 2008
	1:00 pm - 3:30 pm
	Wenatchee
Wenatchee Confluence Technology Center
285 Technology Center Way
Wenatchee, WA.
Please RSVP to Allen Thurston athurst@ga.wa.gov    


3.3 BID/PROPOSAL OPENING PROTOCOL
Immediately following Bid Closing, only the name of the Bidder and the time of receipt will be read aloud to any Bidders showing up for the Bid opening.  The reading of the names may take as much as an hour if not more.  The reading does not determine award of the contract, responsibility of the Bidder, or responsiveness of the RFQQ.  Bidder attendance at Bid openings is not required.
3.4 CONTRACT INFORMATION AVAILABILITY AFTER AWARD

Upon award, written notification will be sent to all Bidders.  Successful Tier I Bidders will receive written notification of their award of a Primary Contract which will include identification of the Bidder’s Quality Assurance Score and Reference Score. Because these two scores will be reused as part of the Tier II competition, this information is not to be available for public disclosure until after the Primary Contract reaches the end of its life. However, because pricing information is only relevant to a specific Work Request, the Bidders’ pricing will be available for public disclosure following the award of a Work Contract and may be obtained by contacting the Procurement Coordinator.

Bidders may submit a public disclosure request to Contract Administrator and or schedule an appointment to review the procurement file documents consistent with RCW 43.19.1911(8).
3.5 PROTEST PROCEDURES
Protests shall be filed and resolved in accordance with Appendix—A  OSP Protest Procedure
4 INSTRUCTIONS TO BIDDERS
This section contains instructions for Bidders regarding the preparation and submission of a RFQQ.

4.1 QUALIFICATIONS

Bidder must:

1. Be an established Janitorial Service provider with all the necessary licenses, skills, experience, tools, equipment, resources, trained personnel, fees, bonding, facilities required to meet all requirements and perform the work as specified in the Solicitation. See also section 2.1 ESTABLISHED BUSINESS Part II of the Model Primary Contract.
2. Be registered as a licensed business with the appropriate Washington State Agencies and have received a Unified Business Identification (UBI)/Tax Identification Number (TIN).

3. Obtain and retain insurance that meets or exceeds the minimum requirements as prescribed in Part II of the Model Primary Contract.  
Be advised, prior to the award of a Tier II Work Contract, the vendor may be required to provide proof of compliance of these requirements (see 3.11 RFQ EVALUATION AND AWARD Part II of the Model Primary Contract). Failure to do so may result in disqualification and elimination from the Tier I Bidder Pool. Therefore, Bidders are encouraged to be prepared well in advance to fulfill this demand. 

4.2 AUTHORIZED COMMUNICATION 
Upon release of this RFQQ, all Bidder communications concerning this solicitation must be directed to the OSP Procurement Coordinator identified below. Unauthorized contact regarding this solicitation with other state employees involved with the solicitation may result in disqualification. All oral communications will be considered unofficial and non-binding on the OSP. Bidders should rely only on official solicitation amendments issued by the OSP Procurement Coordinator.
	Procurement Coordinator
	                     Allen Thurston

	Office of State Procurement
	E-mail:
	athurst@GA.WA.GOV

	210 11th Ave SW  Rm 201 GA Build
	Telephone:
	360-902-7317

	Olympia, WA 98504-1017
	FAX:
	360-586-2426


4.3 BIDDER COMMUNICATION RESPONSIBILITIES

Bidders are responsible for communicating to the Procurement Coordinator any issues, exceptions, additions, or omissions concerning the solicitation as soon as possible. An explanation of the issue must be submitted in writing to the Procurement Coordinator by the deadline for Bidder Questions, Comments, and Complaints consistent with (see 3.1 Procurement Schedule).  Failure to notify the Procurement Coordinator by the deadline may be considered by the Purchasing Activity to be a waiver of the issue by the Bidder for protest purposes.  If Bidder submissions result in changes to the solicitation, written amendments will be issued and posted on WEBS.
4.4 BIDDER AUTHORIZED REPRESENTATIVE 
Bidder must designate an Authorized Representative who will be the principal point of contact for the Purchasing Activity Contract Administrator for the duration of this RFQQ process. Bidder shall complete this section of Appendix C Bidder Profile & Offer. See also section 5.2 CONTRACTOR SUPERVISION AND COORDINATION 

HYPERLINK \l "PART2"Part II of the Model Primary Contract.

4.5 USE OF SUBCONTRACTORS FUTURE WORK ORDERS  

See section 2.2 USE OF SUBCONTRACTORS Part II of the Model Primary Contract.

4.6 BID SUBMITTALS/OFFER

Bidders are required to read, understand and accept all information contained within this entire solicitation package.  The solicitation package incorporates the following:

· Solicitation Part I.  The Solicitation RFQQ including amendments and:
· Solicitation Part II:  The Model Primary Contract including all attachments.

Solicitation Parts I and II are binding terms of any potentially awarded contract.  No other statements or representations, written or oral, shall be deemed a part of this solicitation or a potentially awarded contract.  Bidders that rely on information other than an official solicitation amendment do so at their own risk.

Bidder must complete the embedded Bidder Profile & Offer Excel worksheet found in Appendix C Bidder Profile & Offer and upload the completed Bidder Profile & Offer to RFP Depot prior to bid closing to be responsive. 

Bidder must solicit three (3) government or commercial references to complete the online reference questionnaire see section 4.14 REFERENCES–(SCORED—100  Points) to be responsive.

4.7 RFP DEPOT & WASHINGTON ELECTRONIC BUSINESS SOLUTION (WEBS) 
The state anticipates a large volume of responses and therefore to facilitate the processing of RFQQ responses, OSP will be utilizing RFP Depot. Accordingly, Bidders are solely responsible for: 

1. Properly registering with RFP Depot at http://www.rfpdepot.com  

2. Downloading the RFQQ to include all current and subsequent amendments. 

3. Maintain proper and up-to-date registration with the Department of General Administration’s WEBS at http://www.ga.wa.gov/webs .
You will need to register with RFP Depot for the purpose of gaining a user name and password on their website, www.rfpdepot.com.  There will be NO FEE whatsoever for you to register, receive Email or Fax notifications, download or respond to State of Washington bid solicitations on the RFP Depot system.

Once you have registered in RFP Depot, you will receive an e-mail within 24 hours informing you that your account has been activated.  When your account has been activated you will want to check to insure that your information is current and to see if your commodity profile accurately reflects your areas of interest.

If you experience any difficulties, please contact RFP Dept’s customer support at 1-800-990-9339, and identify yourself as a supplier for the State of Washington.

Although the state intends to utilize RFP Depot to facilitate the RFQQ procurement process, notification of all RFQQ solicitation documents will only be provided to those Vendors who have properly registered with WEBS. Failure to do so may result in a potential Bidder having incomplete, inaccurate, or otherwise inadequate information, or a Bidder submitting an incomplete, inaccurate, or otherwise inadequate Bid or Proposal.  Bidders and potential Bidders accept full responsibility and liability for failing to receive any amendments resulting from their failure to register with WEBS and download the RFQQ from RFP Depot and hold the State of Washington harmless from all claims of injury or loss resulting from such failure.
4.8 RFQQ SUBMISSION

Responding to this RFQQ by way of RFP Depot, an Electronic Signature and date stamp will be applied to the Bidders’ response.   Electronic Sealed Bids must be received as set forth in section 3.1 PROCUREMENT SCHEDULE and no later than the specified date and time.  Time of receipt of RFQQ responses will be determined by the official time stamp as identified by of RFP Depot.  If a Bid received at a location other than RFP Depot, it shall be rejected and returned unopened.
4.9 WITHDRAWAL OR MODIFICATION OF RFQQ
Bidder is liable for all errors or omissions contained in their Responses.

4.9.1 After RFQQ submittal but prior to bid closing:
 The Bidder may modify or withdraw their Response at any time prior to bid closing by logging into RFP Depot, selecting their bid, and making changes.  Upon closure and confirmation of all changes, the bid will be up-dated and re-submitted.   
4.9.2 After RFQQ opening: 
No Bid Response shall be altered or amended.  The OSP may allow a Response to be withdrawn if the Bidder demonstrates that the prices were miscalculated.  A low Bidder, who claims error and fails to enter into a contract with the State of Washington, may not participate in bidding on the same commodity or service if the solicitation is subsequently reissued by the OSP.
The OSP reserves the right to contact Bidder for clarification of Response contents.
4.10 PROPRIETARY OR CONFIDENTIAL INFORMATION
See section 11.7 PROPRIETARY OR CONFIDENTIAL INFORMATION Part II of the Model Primary Contract.

4.11 BIDDER PROFILE & OFFER
Bidder shall provide all the requested information in Appendix C Bidder Profile & Offer.

4.12 EVALUATION CRITERIA

Consistent with RCW 43.19.1911(9) the OSP may consider the following in determining if the Bidder is to be included the Tier I Bidder Pool:

a) The ability, capacity, and skill of the Bidder to perform the contract or provide the service required;

b) The character, integrity, reputation, judgment, experience, and efficiency of the Bidder;

c) Whether the Bidder can perform the contract within the time specified;

d) The quality of performance of previous contracts or services;

e) The previous and existing compliance by the Bidder with laws relating to the contract or services. 
4.13 BIDDER RESPONSIVENESS–(PASS/FAIL) 

To be considered responsive, the Bidder shall submit all of the required elements identified in the RFQQ prior to bid closing. Bid packets shall be evaluated in accordance with the requirements set forth in this RFQQ and any addenda that may be issued.  The RFQQ Coordinator may contact the vendor for clarification of any portion of the vendor’s bid packet.  Bid packets that fail to provide specific information to adequately describe their response to any question contained in this RFQQ may be deemed non-responsive and may be rejected.
The OSP reserves the right to consider the actual level of Bidder’s compliance with the requirements specified in this solicitation and to waive informalities in a RFQQ Response. A informality is an immaterial variation from the exact requirements of the competitive solicitation, having no effect or merely a minor or negligible effect on quality, quantity, or delivery of the supplies or performance of the services being procured, and the correction or waiver of which would not affect the relative standing of, or be otherwise prejudicial to Bidders.
Additionally, In accordance with RCW 43.19.1913 the state may reject the bid of any Bidder who has failed to perform satisfactorily a previous contract with the state. Accordingly, a Bidder and previous Contractor of the Janitorial Services Contract 01902 holder who is delinquent in paying administrative fees owed to the OSP may be disqualified. 

4.14 REFERENCES–(SCORED—100  Points)
Because past performance serves as a good indicator of future performance, Bidder references will be used to assess the Bidder’s potential for fulfilling contract obligations. Below are the questions that will be included on the reference questionnaire. 
4. What is the average dollar value your organization spends with the Bidder on an annual basis for janitorial cleaning services?
$ 46,199 and below

$ 46,200 to 92,399

$ 92,400 and above

5. Please rate the overall quality of cleaning service you received from this Bidder.
6. Please rate the Bidder’s overall reliability as your cleaning service provider.

7. Please rate the Bidder’s overall quality of customer service and dispute resolution.  
4.14.1 Reference Collection

An online reference questionnaire will be used to capture and score Bidder references. Below is the link to the reference questionnaire and the Bidder is to forward this link to the Bidder’s references of choice. 

http://www.ga.wa.gov/survey/JanitorialRefSurvey.htm 

It is the Bidder’s responsibility to ensure that at least 3 government or commercial references complete the online reference survey prior to the bid due date and time as identified in section 3.1 PROCUREMENT SCHEDULE. However, only the Bidder’s first 3 legitimate references to submit a survey response will be considered and scored.  Because the OSP will not have access to reference survey results until after bid closing, please do not contact the OSP to determine if this RFQQ requirement has been fulfilled. Bidders are encouraged to choose their references wisely and to follow up with them to ensure that this RFQQ requirement has been fulfilled. Failure to fulfill this RFQQ requirement may result in Bidder disqualification. 
4.14.2 Reference Scoring Phase I—(Pass/Fail)
So as to reasonably ensure that the Bidder is capable of fulfilling contract obligations, the OSP will evaluate the Bidder’s reference scores to determine if the scores fall within an acceptable range. The online reference questionnaire includes 3 scored questions. If the Reference marks any of the 3 questions as unacceptable then Bidder will be disqualified from further consideration. Additionally, if the average point total of the 3 questions is below 60% of the available points, the Bidder will be disqualified.  

The OSP may contact a reference to validate legitimacy and in so doing, if the OSP at its sole discretion determines that the reference is not legitimate, the Bidder may be disqualified. The OSP will only attempt to make contact a maximum of three (3) times.  If contact cannot be made, then that may be deemed non-responsive and the Bidder may be disqualified.
4.14.3 Reference Scoring Phase II—(Pass/Fail—Previous Contract #01902 Past Performance)

Prior 00508 Primary Contract Award, the OSP will be soliciting vendor performance feedback from clients of the previous Janitorial Services Contract 01902. If three or more clients (of different Work Contracts) submit vendor performance feedback and the combined total score does not equal 60% of the maximum available points then that Bidder may at the sole discretion of the OSP be disqualified. 

4.14.4 Reference Scoring Phase III—Level I, II & III Scoring
Janitorial Service Work Contracts have been classified into three levels (See section1.5 LEVELS OF OPPORTUNITY Part II of the Model Primary Contract). In evaluating Bidder’s 3 references, the OSP will take into consideration the dollar value ($46,199 and below, $ 46,200 to 92,399, $ 92,400 and above) of the past work performed according to value the reference has identified on the reference questionnaire (Note: Bidder may want to provide the reference with past billing information and documentation to ensure agreement of the dollar value submitted by the reference). This will be done because when it comes to contracting for higher dollar janitorial service contracts (i.e. Level II & III), the state reasons that a Bidder who has a track record of performance for larger dollar value contract poses less risk as compared to a Bidder who only has a track record for low dollar janitorial service work. Accordingly, the OSP will evaluate the Bidder’s 3 references and each Bidder will receive a score for Level I, Level II and Level III contracts which will later be used in the Tier II competition. It is important to note that all Tier I Contractors will be eligible to compete for Level I, II, III janitorial service opportunities; it’s just that those Bidders who have a track record for higher dollar value service contracts may have an advantage for larger dollar opportunities. Therefore, be advised, the Bidder may be better served to solicit references from those satisfied Clients which represent the bulk of your sales. The state will be applying a mathematical formula to the Bidder’s 3 submitted Reference scores to determine the Bidder’s Level I, II & III Reference point totals but the maximum score for each Level will be 100 points.
4.15 QUALITY ASSURANCE QUESTIONNAIRE–(SCORED-100 POINTS)
The State of Washington seeks to contract with quality janitorial service firms that are capable of fulfilling contract obligations.  How well an organization is structured to conduct business serves as a good indicator of what can be expected in the way of performance and quality. The Quality Assurance Questionnaire See section 17 Appendix C Bidder Profile & Offer was designed to capture, understand and measure the vendor’s business management model, principles and processes and to ensure Bidder is using generally accepted industry standard practices.  The questionnaire consists of five questions that will be scored by an evaluation team. The OSP reserves the right to ask for clarification of any answer deemed questionable or not clear.  By submitting a response, the Bidder will be expected to abide by content submitted in the quality assurance questionnaire.

Be advised, a Bidder’s Quality Assurance Score (and Bidder reference score) will be reused with every Tier II competition so it is important for the Bidder to be diligent in providing a quality response to the Quality Assurance Questionnaire.   
4.16 PRICING–(SCORED)
Pricing for a Janitorial Service Work Contract will be solicited as part of the Tier II process SEE SECTION 6 JANITORIAL SERVICE WORK CONTRACT PRICING Part II of the Model Primary Contract.  All pricing shall include the costs of bid preparation, servicing of accounts, and complying with all contractual requirements. 
4.16.1 PRICE ADJUSTMENTS 

See section 6.2 PRICE ADJUSTMENTS Part II of the Model Primary Contract.  

4.16.2  PREVAILING WAGES

See section 7 PREVAILING WAGE REQUIREMENTS Part II of the Model Primary Contract. 
4.17 CLEANING INDUSTRY MANAGEMENT STANDARD BONUS POINTS (CIMS)  
See section 1.2 PURPOSE AND BACK GROUND and section 1.6 CLEANING INDUSTRY MANAGEMENT STANDARD BONUS POINTS (CIMS) Part II of the Model Primary Contract. The OSP reserves the right to (at a later date) utilize additional industry certifications that serve similar purposes as CIMS certification. 
4.18 FORMALIZATION OF TIER I PREQUALIFIED BIDDER POOL
Those Bidders that the OSP deem Responsive and Responsible consistent with the evaluation criteria described herein will be awarded a Primary Contract and be included in the Janitorial Services prequalified Tier I Bidder Pool. Be advised, the award of a Primary Contract does not guarantee work as all Work Contracts will be awarded separately as a result of the Tier II competition. 
5 TIER I CONTRACTOR RESPONSIBILITIES
This section identifies some of the responsibilities of Successful Tier I vendors. For a complete list, see Part II of the Model Primary Contract.
5.1 NO COSTS OR CHARGES

Costs or charges incurred before the Contract is fully executed will be the sole responsibility of the Bidder.
5.2 CONTRACT MANAGEMENT  
See section 5.3 CONTRACT MANAGEMENT 

HYPERLINK \l "PART2"Part II of the Model Primary Contract
5.3 INSURANCE 
A Successful Tier II Bidder of a Janitorial Service Work Contract will be required to obtain insurance prior to performance to protect the State should there be any claims, suits, actions, costs, or damages or expenses arising from any negligent or intentional act or omission of the Bidder or its Subcontractor(s), or their agents, while performing work under the terms of any Contract resulting from this solicitation.  See section 13 INSURANCE 

HYPERLINK \l "PART2"Part II of the Model Primary Contract for a complete description of the specific insurance requirements. 
5.4 LIQUIDATED DAMAGES 
See Section 12.12 LIQUIDATED DAMAGES
5.5 STATEWIDE VENDOR PAYMENT REGISTRATION 

See section 9.1 REGISTRATION Part II of the Model Primary Contract.
5.6  SALES & SUBCONTRACTOR REPORTS
See section 11.3 SALES & SUBCONTRACTOR REPORTS Part II of the Model Primary Contract. 
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PART II     MODEL PRIMARY CONTRACT
6 OVERVIEW

6.1 CONTRACT SCOPE 

The purpose of this Contract is to accelerate formation of an array of Janitorial Service Work Contracts that satisfy the business needs of our Clients and deliver best value. Additionally, the state expects Contractors to play a leadership role in assisting Clients meet environmental goals and maximize efficiencies. The state recognizes “clean” is a subjective term by nature and it is the character and quality of a janitorial service provider that is responsible for delivering acceptable results. To that end, the state endeavors to partner with the most conscientious janitorial service providers who are committed and capable of collaborating with Clients in fulfilling these objectives. 
6.2 PURPOSE AND BACK GROUND

Washington State government occupies numerous facilities requiring janitorial cleaning services. Some Clients require high quality cleaning while others emphasize economy. Unfortunately, there currently is no generally accepted industry standard for defining “clean”. Instead, the service provider’s operational policies, practices and procedures are analyzed in assessing how well a vendor is positioned to consistently deliver reliable and acceptable results. At the time of bid development, more than 500 janitorial service providers were registered with the Washington’s Electronic Business Solutions (WEBS) making it impractical to conduct a comprehensive assessment of each and every potential janitorial service provider. Moreover, it would run counter to the state’s small business contracting goals, if the state were to instead, contract with only a few large janitorial service providers. 

Such is the challenge that most governments must overcome when attempting to effectively evaluate and manage a large vendor pool of janitorial service providers. One noteworthy industry advancement recently occurred when The Worldwide Cleaning Industry Association” ISSA introduced the Cleaning Industry Management Standard (CIMS) certification program. The CIMS framework is built around five quality principles that have proven to be the hallmarks of well-managed, successful cleaning operations and include: Quality Systems, Service Delivery, Human Resources, Health, Safety & Environmental Stewardship, Management Commitment. Although still in its infancy, CIMS is the first industry recognized comprehensive management and operations standard for cleaning organizations and the program continues to gain momentum. To that end, the Air National Guard Readiness Center at Andrews Air Force Base now requires all of their Janitorial Services Providers be CIMS Certified. Although Tier I Bidders are not required to be CIMS certified, Washington State does embrace CIMS certification as it fills the void of assessing and assuring that a janitorial provider is indeed well positioned to provide quality and reliable janitorial services. This assurance is especially appealing to some large government facilities that must minimize risk while maximizing economy. 

In assessing the Bidder’s operational model, the state will also evaluate the Bidder’s history of past performance as this serves as a good indicator of future performance. Assessing these two elements is expected to enable the state to reasonably determine if the Bidder will be capable of fulfilling contract obligations. Because of the anticipated large volume of responses, the state will be using an online bid collection and processing system (RFP Depot) to more efficiently process and score bids in the establishment of the Tier I prequalified Bidder Pool. 

Once the Tier I Bidder Pool has been established, all that is left to form a janitorial Work Contract is to define the scope of the work and then solicit and evaluate bid pricing so as to determine the Successful Bidder. In so doing, the Office of State Procurement (OSP) collaborated with stakeholders to develop a robust Work Request form, RFQ template and resulting Work Contract. This excel worksheet was specifically designed to streamline the process of clearly defining the scope of work and it also serves as a tool for assisting Bidders in projecting the cost of performing the work. The Bidder will then identify a cost mark-up multiplier to arrive at the total bid price which will be used for evaluation and scoring purposes. 
To assist Clients in selecting a janitorial service provider that is best suited to meet their unique needs, the work request form also allows Clients to fine tune the relative weighting that will be applied to the Bidder’s quality assurance score, history of past performance score and pricing score. Recognizing that it is not uncommon for the scope of work to change or prevailing wages to change during a course of contract term; the work request form and pricing methodology was specifically designed to readily accommodate these changes. 
[image: image1.wmf]By updating the excel worksheet with the most current Prevailing Wage rates, the worksheet will then automatically recalculate the contract pricing. If the Client issues a change order, the number of hours that will be impacted by the change can be readily adjusted and in so doing the excel worksheet will also automatically recalculate the contract pricing to reflect the change. Consequently, this two Tier program is expected to provide Clients with best value janitorial service providers that satisfies their unique needs, streamlines the janitorial contracting award process and cultivates improved partnerships for all affected parties.

6.3 RECITALS  
The state of Washington, acting by and through OSP, issued a RFQQ dated August 28, 2008 for the purpose of acquiring Janitorial Services in accordance with its authority under Chapter 43.19 RCW.

This Successful Bidder submitted a timely response to OSP RFQQ 00508.The OSP evaluated all properly submitted responses to the above-referenced RFQQ and has identified this Successful Bidder as an approved Tier I janitorial service provider eligible to participate in a Tier II competition for a Janitorial Services Work Contract.

Based on the information provided and evaluated, the OSP has determined that entering into a Work Contract with this Successful Bidder will in all likelihood meet the Purchasing Activities needs for janitorial services.
NOW THEREFORE, the OSP awards to this Successful Bidder this Primary Contract, the terms and conditions of which shall govern Contractor’s furnishing to Purchasers Janitorial Services. This Contract is not for personal use.

IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows:
6.4 CONTRACT FORMATION
A Successful Bidder’s response to this Solicitation is an offer to contract with the Purchasing Activity (Client).  It becomes a contract only when legally awarded and accepted in writing by the Purchasing Activity. The state anticipates an abundant demand for janitorial services Work Contracts and so as to streamline the bid and contract formation process, the OSP will be utilizing a Two Tier Contracting Process. Tier I establishes a prequalified Bidder Pool whereby the Bidder agrees to conform to the standard contract terms and conditions (Primary Contract) and the state determines that the Bidder has the Qualifications and capacity to fulfill contract obligations. Whenever a Client submits a Janitorial Service Work Request form to the OSP, Tier II of the bid process is initiated at which time the OSP will solicit quotes for the work request. As the diagram shows below, the Bidder’s Qualification score will be combined with the Bidder’s Quotation score to determine the winner of each Janitorial Services Work Contract. 
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6.5 LEVELS OF OPPORTUNITY

Because the annual dollar value of a Janitorial Service Work Contract typically falls under the sealed bid limit (currently $46,200) an informal quote will be used to satisfy Level I competitive requirements consistent with RCW 43.19.1906 and the Washington Purchasing Manual. For the purpose of this Contract, should the OSP Contract Administrator estimate that the annual Janitorial Service Work Contract be less than the current sealed bid limit, such bid opportunities will be classified as a Level I bid opportunity. Should the OSP Contract Administrator estimate that the Janitorial Service Work Contract may be more than the current sealed bid but less than double the sealed bid limit (currently $92,400), such Janitorial Service Work Contracts will be classified as Level II and all others will be classified as Level III. 

Accordingly, the OSP Contract Administrator will follow informal bid solicitation guidelines for Level I Work Contracts and formal seal bid requirements for Level II and Level III Work Contracts. However, should the annual dollar value of Level I Work Contract be adjusted (i.e. as a result of a change order, prevailing wage adjustment, etc.) such that the annual dollar value exceeds more than 10% of the current formal sealed bid threshold, the OSP Contract administrator at his or her sole discretion may require the Work Contract be rebid using the formal sealed bid process at or before the expiration of the current Work Contract term. 

6.6 CLEANING INDUSTRY MANAGEMENT STANDARD BONUS POINTS (CIMS)  
An additional 5 bonus points will be given to Level II and Level III Bidders who have provided the OSP proof of CIMS certification prior to the RFQ bid closing. See section 1.2 PURPOSE AND BACK GROUND 1.6 CLEANING INDUSTRY MANAGEMENT STANDARD BONUS POINTS (CIMS) Part II of the Model Primary Contract.
6.7 PRIMARY CONTRACT TERM  

The initial term of this Primary Contract is Two (2) years from date of award with the option to extend for additional term(s) or portions thereof.  Extensions for each additional term(s) or portion thereof shall be exercised at the sole discretion of the OSP upon written notice to the Contractor.  The total Contract term, including the initial term and all subsequent extensions, shall not exceed Ten (10) years unless an emergency exists and/or special circumstances require a partial term extension.  The State reserves the right to extend with all or some of the Tier I Contractors, solely determined by the State.
6.8 ESTIMATED USAGE 

Although the state does not guarantee any sales it is estimated that Janitorial Service Work Contract sales will average $3.5 million annually over ten year contract life. This estimate was provided solely for the purpose of assisting Bidders in preparing their response.  Janitorial Work Contracts will be awarded and initiated on an as needed basis.  NOTE: Estimated usage will not reach full capacity until legacy Work Contracts of previous Janitorial Contract 01902 reach the end of their and the transition to this Janitorial Services Contract 00508 is complete.
6.9 PRIMARY CONTRACT MODIFICATIONS  
The OSP reserves the right to modify this Primary Contract by mutual agreement with the Contractor, so long as such modification is substantially within the scope of the original Contract. Such modifications will be evidenced by issuance of a written authorizing amendment by the OSP Contract Administrator. The OSP anticipates a large number of vendors will be issued Primary Contracts. Therefore, so as to streamline the mutual agreement process and to minimize the administrative burden, Tier I Contractors will be sent written notification of the proposed contract modifications and only those Tier I Contractors who oppose the proposed modification will be required to respond with written rejection to the proposed modification within (5) five business days of the date of the notification otherwise the modification will be deemed mutually agreeable by both parties and become effective following the (5) day vendor response waiting period. However, changes to point of contact information or the Master Work Request/RFQ template may be updated without the issuance of a mutually agreed Contract Amendment.

6.10 PRIMARY CONTRACT—TIER I BIDDER POOL REFRESH

So as to perpetuate a vibrant Tier I Bidder Pool, it is the intention of OSP to Refresh the prequalified Bidder Pool every two (2) years but the OSP reserves the right to do so at the date and time of its sole discretion. New Bidders or those Bidders that were not awarded a Primary Contract may participate in the Refresh. For those Bidders who are already included in the Tier I Bidder Pool, references may be re-solicited and rescored as part of the refresh. If the Tier I Contractor’s average score of the reference refresh results falls below the minimum acceptable threshold as defined in the original solicitation, the OSP may suspend that Bidder from participation in future Tier II contests.  

6.11 PURCHASERS

General Use

This Contract is for use by all state agencies, political subdivisions of Washington, qualified non-profit corporations, Materials Management Center, participating institutions of higher education (college and universities, community and technical colleges) and all active members of the State of the Washington Purchasing Cooperative (WSPC).
While use of the Contract by Political Subdivisions and Non-Profit Corporations that are members of the WSPC and ORCPP members is optional, the OSP encourages use of State Contracts which may significantly increase the purchase volume.  Their orders are subject to the same contract terms, conditions and pricing as state agencies.  The OSP accepts no responsibility for orders or payment by WSPC members.
A list of WSPC members is available at http://www.ga.wa.gov/PCA/SPC.htm. 

Purchases by Nonprofit Corporations

Legislation allows nonprofit corporations to participate in State Contracts for purchases administered by the OSP. By mutual agreement with OSP, the Contractor may sell goods or services at contract pricing awarded under this RFQQ and resulting contract to self certified nonprofit corporations.  Such organizations purchasing under the State Contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The Contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The State accepts no responsibility for payments by nonprofit corporations.  Their use of the contracts may significantly increase the purchase volume.  Their orders are subject to the same contract terms, conditions and pricing as state agencies.
6.12 TRAINING
Tier I Contractors may be required to attend periodic training by the OSP to ensure proper understanding of contract requirements to include but not limited to Tier II bid processes. Failure to attend may result in suspension from Tier II bid opportunities.
6.13 CONTRACTOR AUTHORITY AND INFRINGEMENT

Contractor is authorized to sell under this Primary Contract, only those materials, supplies, services and/or equipment as stated herein and allowed for by the provisions of this Primary Contract.  Contractor shall not represent to any Purchasers that they have the contract authority to sell any other materials, supplies, services and/or equipment.  Further, Contractor may not intentionally infringe on other established State Contracts. 
7 CONTRACTOR QUALIFICATIONS AND REQUIREMENTS
7.1 ESTABLISHED BUSINESS  
Contractor must be an established business with all required licenses, fees, bonding, facilities, equipment and trained personnel necessary to meet all requirements and perform the work as specified in the Work Contract.  Contractor shall maintain compliance with these requirements throughout the life of the Work Contract and Primary Contract.

The Purchasing Activity to include the OSP reserves the right to require receipt of proof of compliance with said requirements within ten (10) calendar days from the date of request, and to terminate this Primary Contract as a material breach for noncompliance with any requirement of this paragraph.
7.2 USE OF SUBCONTRACTORS  
Contractor will be required to perform all work under this Contract using his/her own employees carried on payroll or by using approved Subcontractors.  Contractor accepts complete responsibility for all work performed or not performed by Subcontractors. Where Subcontractors are used in the performance of the contract, all Subcontractors shall:

8. Be identified in the Bidder’s Response to include name, the nature of services to be performed, address, telephone, facsimile, email, Washington State Unified Business Identifier (UBI) Number, and anticipated dollar value of each subcontract:
9. Be licensed and in complete business compliance with the appropriate Washington State Agencies
10. Submit a letter to the Purchasing Activity on company letterhead indicating the contract has been read, the standard terms and conditions reviewed, and agreeing to all requirements presented.
11. Be required to meet all requirements established for Primary Contractor.

12. Any Subcontractors not listed in the Bidder’s Response, who are engaged by the Contractor, must be pre-approved, in writing, by the OSP.
The OSP reserves the right to approve or reject any and all Subcontractors identified by the Contractor. If revisions are required in the subcontract assignment, those revisions shall be proposed in advance of assignment, in writing to the Client.  
7.3 SUBCONTRACTS AND ASSIGNMENT  

Contractor shall not subcontract, assign, or otherwise transfer its obligations under this Primary Contract without the prior written consent of the OSP Contract Administrator.  Contractor shall provide a minimum of thirty (30) calendar days advance notification of intent to Subcontract, assign, or otherwise transfer its obligations under this Primary Contract.  Violation of this condition may be considered a material breach establishing grounds for Contract termination.  The Contractor shall be responsible to ensure that all requirements of the Contract shall flow down to any and all Subcontractors.  In no event shall the existence of a Subcontract operate to release or reduce the liability of Contractor to the state for any breach in the performance of the Contractor’s duties.
7.4 COLLUSION

Any evidence of collusion among pre-qualified vendors shall be grounds for rejecting their Tier II offers, and removal from the pre-qualified pool.
8 TIER II BID PROCESS:
8.1 OVERVIEW OF THE TIER II PROCESS 

A Bidder’s Response to a RFQ represents an offer to contract with the Purchasing Activity.  A Bidder’s Response becomes a contract only when legally awarded and accepted in writing by the Purchasing Activity. The state anticipates an abundant demand for Janitorial Services Work Contracts and so as to streamline the bid and Work Contract formation, the OSP will be utilizing a Two Tier Contracting Process. The Tier 1 process established a prequalified Bidder Pool in the original RFQQ whereby the Bidder agreed to conform to the terms and conditions of the Primary Contract and the OSP determined that the Bidder has the qualifications and capacity to fulfill contract obligations. When a Client notifies the OSP of its intention to contract with a janitorial service provider, the Tier II bid process is initiated at which time the OSP will solicit pricing. Afterwards, the Bidder’s price score will be combined with the Bidder’s Tier I Reference score and Quality Assurance score to determine the winner and the contract will be formed. 

8.2 THE ROLE OF OSP

Besides the role of qualifying Tier I Bidders, the OSP’s will also manage Tier II bid process thru award. Afterwards, the Work Contract will be turned over to the Client for on-going management. An excel worksheet was specifically designed to streamline the process of forming a Work Contract and the worksheet serves as the Work Request Form, Site Visit Cost Estimation Worksheet, RFQ Template and the Resulting Janitorial Services Work Contract. To minimize the learning curve, many of the fields to be completed in the excel sheet include a drop down selection menu and in many instances display detailed instructions to make the experience more intuitive. 

8.3 OSP BID PROCESSING FEE 

Consistent with RCW 39.34.130 each Work Contract resulting from the Tier II RFQ will be subject to a Bid Processing Fee Administration Fee $410.00 which will be billed to the Client for the purpose of recovering the OSP labor costs associated to managing the Tier II bid process and the Tier I bidder pool.

8.4 RFQ RESPONSE PROTOCOL 
8.4.1 Informal Bids

For Level I Bid opportunities, (see section 1.5 LEVELS OF OPPORTUNITY Part II of the Model Primary Agreement) Bidders are to respond electronically (in an excel worksheet format emailed to csmail@ga.wa.gov) as these Work Contracting opportunities fall under the sealed bid limit. In so doing the Bidder’s email Response will serve as the Bidder’s authorized signature and no other Bidder signature will be required to form a Level I Janitorial Services Work Contract.
8.4.2 Formal Sealed Bids

For Level II & III Bid opportunities, Bidders must print a copy of the Bidder’s Excel RFQ Bid Response, sign and submit a hard copy sealed RFQ Response. However, prior to award, the Apparent Successful Bidder will be required to provide the OSP with an electronic copy of their Bid Response (in an excel worksheet format) for administrative purposes. 

To facilitate proper delivery and processing, sealed RFQ Responses must be delivered in sealed envelope, or other method of containment.  Sealed Bids should be clearly identified on the outside of the package with the following information to the OSP at the address below:

	Bidder’s Address

Solicitation Number

Opening date and time

Name of OSP Procurement Coordinator
	Office of State Procurement

210 11th Avenue SW, Rm. 201

General Administration Building

Olympia WA 98504-1017


8.4.3 WITHDRAWAL OR MODIFICATION
Bidder is liable for all errors or omissions contained in their Responses.

After RFQ submittal but prior to bid closing the Bidder may modify or withdraw their Response at any time prior to bid closing for by providing a written request to the OSP Procurement Coordinator from an authorized representative of the Bidder.
After RFQQ opening no Bid Response shall be altered or amended.  The OSP may allow a Response to be withdrawn if the Bidder demonstrates that the prices were miscalculated.  A low Bidder, who claims error and fails to enter into a contract with the State of Washington, may not participate in RFQ if the solicitation is subsequently reissued by the OSP. The OSP reserves the right to contact Bidder for clarification of Response contents.
8.5 INITIATATING THE TIER II PROCESS

The following is what the Client must do to initiate a Janitorial Service Work Contract:

13. Download the Work Request Template form Janitorial Services Contract 00508 Contract Website

14. Properly Complete the Excel Work Request Worksheet
15. Email the completed Excel Work Request Worksheet to the OSP Janitorial Contract Administrator
8.6 RFQ WEIGHTING

In preparing the Work Request Worksheet, the Client must identify the relative weighting that will not only be applied to the Bidder’s pricing but also Bidder’s Quality Assurance and References scores that were determined as part of the Tier I prequalification process. At the time of RFQ evaluation, this weighting criteria will be then be applied to the Bidder’s already established Quality Assurance Score and Reference Score. For example: A Client might require high quality janitorial cleaning services and thereby weight Pricing at 70%, and non-cost factors at 30% (Let’s say Quality Assurance at 10% and References at 20%). If a Bidder received the 100 maximum available Quality Assurance Points and the 100 maximum available Reference Points as a result of the Tier I bid process, then after applying the Client weighting criteria this Bidder would receive a Quality Assurances Score of 10 Points and a Reference Score of 20 Points. If this same Bidder proposed the lowest Bid Evaluation Price then the Bidder would receive all 70 available Price Points and this Bidder’s total overall RFQ score would be as follows:
	
	Quality Assurance
	
	Reference
	
	Pricing
	
	Total

	Weighting
	10%
	+
	20%
	+
	70%
	=
	100%

	Bidder
	20 pts
	
	10 pts
	
	70 pts
	
	100 Pts


This same weighting methodology would be applied to all the Bidders who respond to the RFQ in determining the Bidder’s overall score. By allowing the Client to fine tune this weighting criteria, the Client is better equipped to contract with a Bidder who is best suited to meet the Client’s Janitorial Service needs. 
8.7 BIDDER NOTIFICATION

All Tier II bid opportunities will be advertised on WEBS or other GA approved bid notification system. When registering with WEBS, vendors are prompted to identify the counties they may be interested in servicing and this information serves as the basis of the notification process. For example, if a Bidder services Thurston County but their WEBS profile does not include this selection, they would not be notified of a bid opportunity in Thurston County. Accordingly, the completed Work Request Form identifies the County in which the services are to be performed and once the OSP receives the completed work request the OSP Contract Administrator will:

16. Survey Work Request Form for completeness and if so:

17. Convert the Work Request Form into the RFQ

18. Select the Tier II Bidders who will be notified of the contracting opportunity. 

19. Notify selected Bidder Pool by posting on WEBS. 

It is the sole responsibility of the Bidder to download the RFQ in a timely manner and then:

20. Review and make note of the Mandatory Site Visit date and time

21. Notify with an email of your intention to attend Mandatory Site Visit. Bidder is to provide a Client with contact information of person(s) attending no later than 48 hours prior to site visit.  Failure to comply may result in Bidder being denied entry for site visit or pre-bid meeting.
22. Prepare questions in advance of the Mandatory Site Visit

23. It is recommended that the Bidder bring a Hard copy of the RFQ to the Mandatory Site Visit

8.8 MANDATORY SITE VISIT

To ensure Bidder has a complete understanding of the scope of work and any to avoid any delays or performance issues that could have otherwise been prevented by attending the Site Visit meeting, attendance at the scheduled Site Visit meeting by an authorized Bidder representative will be Mandatory and failure to attend will disqualify the Bidder from further consideration. 

8.8.1 Client Responsibilities
Because it is not uncommon for Janitorial workers to work nights, vendors have requested that Site Visit(s) be scheduled in the afternoon if possible. 
The Client will be responsible for managing and conducting all aspects of the Mandatory Site Visit to include but not limited to planning, facilitating providing any mandatory site-specific safety or entry instructions and answering all Bidder questions with regard to the Work Request. Many performance issues are a result of a misunderstanding or a lack of clarity. Therefore, Client is encouraged to include detailed instructions in their Work Request form and solicit probing questions from the Bidder Pool during the site visit. Specifically, it is vital that the Client articulates to Bidders their “cleanliness” expectation as this understanding will help Bidders determine how much time and resources will be required to deliver acceptable results. Additionally, the Client’s cleanliness expectation should be reflected in the weighting the Client assigns to pricing, references and quality assurance. For example, it would be inconsistent for the Client to expect exceptionally clean facilities when weighting for pricing is at 98% and non-cost factors (references and quality assurance) at 2%. 
Because all oral communications will be considered unofficial and non-binding on behalf of the Client, any clarification given or changes made as a result of the site visit must be reflected in an amendment to the RFQ. Accordingly; the Client will be responsible for updating the Work Request form to reflect any decision or clarification that was a consequence of the Site Visit and emailing the revision to the OSP Contract Administrator.
So as to determine Bidder eligibility, immediately following the Site Visit, the Client must forward a copy (i.e. PDF, FAX, or Mail) of the Site Visit vendor sign-in sheet to the OSP. 

8.8.2 Bidder Responsibilities
Bidder is to provide Client with contact information of person(s) attending no later than 48 hours prior to site visit. Late arrival to the Site Visit may result in disqualification and the decision to do so will be at the sole discretion of the Client. Bidder shall abide by any and all of the Client’s entry safety and security instructions and requirements.  Failure to comply may result in Bidder being denied entry for site visit or pre-bid meeting.
Bidders are encouraged to thoroughly review and bring a hard a copy of the RFQ to the Site Visit. Bidder will be responsible for communicating to the Client any issues, exceptions, additions, omissions, proposed alternatives the concerning RFQ at the time of or prior to the Mandatory Site Visit otherwise the Bidder forfeits any right to challenge the specifications after bid closing. All oral communications will be considered unofficial and non-binding on behalf of the Client. Bidders should rely only on official solicitation amendments issued by the OSP Procurement Coordinator. 
8.8.3 RFQ Modifications
If after the Mandatory Site Visit the Client modifies the RFQ, the OSP will post an amendment on WEBS to alert Bidders of the change and to provide eligible Bidders with the most current RFQ version. The Bidder must submit the most current version of the RFQ otherwise the OSP may disqualify the Bidder. The date of the revision date is prominently displayed near the top of the RFQ.
8.9 MINOR INFORMALITY

Bidder is to provide a response to all requested fields and failure to do so may result in disqualification. The OSP reserves the right to consider the actual level of Bidder’s compliance with the requirements specified in the solicitation and to waive informalities in a RFQ Response. A informality is an immaterial variation from the exact requirements of the competitive solicitation, having no effect or merely a minor or negligible effect on quality, quantity, or delivery of the supplies or performance of the services being procured, and the correction or waiver of which would not affect the relative standing of, or be otherwise prejudicial to Bidders.
8.10 RFQ PRICING
Some business needs demand high quality cleaning while other others require economy. Depending on the needs of the Client, the Work Request Form the Client can fine tune the weighting given to pricing, quality assurance and references. Knowing this, Bidders can better gauge how much time and resources will be needed to satisfy Client needs. The RFQ identifies weighting criteria and details all the tasks that need to be performed. 
Bidders will be required to identify the total MINUTES required to successfully complete a specific task per job class per event. The Mandatory Site Visit along with the weighting criteria is intended to help Bidders better understand how the Client defines success. With this understanding, Bidders will be better equipped to determine how much time and resources will be needed to successfully complete each task. 
Janitorial Service Contractors are required to comply with prevailing wage requirements and the RFQ will identify the current prevailing wages according to the county in which the work is to be preformed. Knowing prevailing wage rates and the amount of time needed to complete a given task, the RFQ excel template will automatically calculate the annual cost to successfully complete the list of tasks to be performed as detailed in the RFQ. Once costs are known, the Bidder is to identify a single cost markup value that will be applied to all the tasks detailed in the RFQ in determining the annual contract worth. 
This cost markup contract pricing methodology will be used because Client cleaning needs change as do prevailing wages and therefore the Work Contracts need to be able to readily accommodate these market realities. However, be advised, contract pricing will be tied to the successful completion of the task not to the amount of minutes identified in the Bidder’s RFQ response. The actual amount of time required to successfully complete the task may vary but the contract price is not to be adjusted upward if the time needed was more than what was proposed by the successful Bidder. Otherwise this would not be fair to the other Bidders should the successful Bidder capture the Work Contract because of an error in their resource estimation and then be wrongly compensated for an error in judgment at the detriment of other Bidders. 
All pricing shall include the costs of bid preparation, servicing of accounts, and complying with all contractual requirements.  

8.11 RFQ EVALUATION AND AWARD
Following Bid Closing, the OSP will evaluate RFQ responses for responsiveness (i.e. Bid was submitted on time, all requested information was included, etc.) For those Bids that have been deemed responsive the OSP will evaluate and score “Total Bid Evaluation Price”. 
The Bidder with the lowest Total Bid Evaluation Price will receive the maximum allotted points for pricing. All other Bidders pricing points will be proportionate to the most favorable pricing. The example calculation below shows that a Bidder whose bid price is twice as much as the lowest bid price would receive only half of the maximum available points. 

	Lowest Bidder
Total Bid Evaluation Price
	÷
	Other Bidder’s

Total Bid Evaluation Price
	x
	Maximum Available Points
	=
	Awarded

Price Points

	$100
	÷
	$200
	x
	70 points
	=
	35 points


The Bidder’s Pricing Points will then be combined with the Bidder’s Reference and Quality Assurance points (that resulted in the Tier I process) to determine the Bidder’s RFQ point total. Note: For Level I or II RFQs, Bidders who have notified the OSP and provided proof of CIMS certification prior to the RFQ closing will receive an additional 5 bonus points. The Bidder with the highest combined point total will be identified as the Apparent Successful Bidder. The OSP will notify Bidders of the Apparent Successful Bidder through WEBS.
Prior to formalizing the Award of the Work Contract, The OSP may require the Apparent Successful Bidder to comply with any or all of the following:
· Validate that the Apparent Successful Bidder and Subcontractors are registered as a licensed business with the appropriate Washington State Agencies.
· Require the Apparent Successful Bidder to provide a copy of the “Statement of Intent to Pay Prevailing Wages” form approved by Department of Labor and Industries within (5) business days.
· Require the Apparent Successful Bidder to provide proof of Insurance consistent with 13 INSURANCE within (5) business days. 

· Require the Apparent Successful Bidder to provide an electronic copy (excel format) of their RFQ response for administrative purposes within (5) business days.  

Afterwards, the OSP will forward the Work Contract to the Client for signature at which time the Work Contract will be activated. Failure to comply with any one of these requirements may result in the disqualification of the Apparent Successful Bidder and disqualification from the Tier I Bidder Pool. In such instances, the OSP at its sole discretion may then rescore RFQ responses in identifying the next highest ranking Bidder as the Apparent Successful Bidder or rebid the RFQ or rebid the Work Contract. 
8.12 NO BEST AND FINAL OFFER 
The Purchasing Activity reserves the right to make an award without further discussion of the Response submitted; i.e., there will be no best and final offer request except as provided for in section 6.17 EXPANDING OPPORTUNITIES FOR PEOPLE WITH DISABILITIES of the Washington Purchasing Manual (WPM) with regard to VIGS. Therefore, the Response should be submitted on the most favorable terms that Bidder intends to offer. 
8.13 Tier II Protests

Protests shall be filed and resolved in accordance with Appendix—A  OSP Protest Procedure. However, Tier II protests will be limited to the Tier II RFQ process only.
9 TIER II WORK CONTRACTS
9.1 AVERAGE PRICE PER DAY

The Work Contract automatically calculates the average price per day cost of the Work Contract. In the event that the Work Contract starts other than the first of the month or ends other than the last day of the month, the average price per day is to be used for these billing anomalies.
9.2 PER EVENT RATE

The state anticipates that there will be a need for cleaning to be performed that falls outside of the normal routine. Accordingly, the RFQ template has been designed to solicit per event prices for a variety of non-routine cleaning services which the Contractor may then bill for as a separate line item on the invoice. 
9.3 EQUIPMENT & CLEANING SUPPLIES
The Department of Ecology and the Department of General Administration have joined together to promote the purchase and use of environmentally safe (Green Cleaning) products.  Absent a compelling business argument and written approval from the OSP, all products used in the fulfillment of contracted janitorial services shall be environmentally safe and biodegradable.  See Environmentally Preferred Purchasing Guide.
9.4 PERIOD OF PERFORMANCE

The initial period of the individual Work Contracts resulting from second tier competitions will be stated on the Work Contract along with any additional terms that may apply under each second tier Work Contract. In no case will the overall period of performance under these Work Contracts exceed the term of One (1) year without the Client authorizing the automatic extension clause or go beyond a total contract duration of ten (10) years. The Client Work Contract Administrator is to notify the OSP Contract Administrator of the extension.  All extensions made prior to the end of the Primary Contract life will not exceed One (1) year past the last date of the contract life unless an emergency exists and/or special circumstances require a partial term extension, and approval of the Assistant Director of the Office of State Procurement or designee has been obtained.  

10 CONTRACT ADMINISTRATION
10.1 PURCHASING ACTIVITY CONTRACT ADMINISTRATOR  
The Purchasing Activity shall appoint a single point of contact that will be the Contract Administrator for the Work Contract and will provide oversight of the activities conducted hereunder. The Contract Administrator will be the principal contact for the Contractor concerning business activities under this Primary Contract. The Purchasing Activity will notify Contractor, in writing, when there is a new Contract Administrator assigned to the Work Contract.  OSP will facilitate the RFQ and Work Contract award process but the Work Contract is between the Client and the Contractor who will be responsible for resolving any performance related issues or disputes. 
10.2 CONTRACTOR SUPERVISION AND COORDINATION  
Contractor shall: 

1. Competently and efficiently, supervise and coordinate the implementation and completion of all Contract requirements specified herein; 

2. Identify the principal point of contact for each Work Contract. 

3. Immediately notify the Contract Administrator in writing of any change of the designated principal point of contact for each Work Contract 

4. Violation of any provision of this paragraph may be considered a material breach establishing grounds for Contract termination.

10.3 CONTRACT MANAGEMENT  
Upon award of this Primary Contract, the Contractor shall:

1. Review the impact of the award and take the necessary steps needed to ensure that contractual obligations will be fulfilled.

2. Promote the use of this contract to all authorized contract users.

3. Ensure that those who endeavor to utilize this contract are authorized to do so.
4. The Contractor shall designate a Client service representative who will be responsible for addressing Work Contract issues.
11 JANITORIAL SERVICE WORK CONTRACT PRICING
11.1 PRICE PROTECTION  

During the Work Contract term the Contractor’s cost mark-up multiplier for all services and products will be no greater than what was quoted in the Tier II RFQ Response. However, should there be an adjustment in L&I prevailing wage classes as identified in the RFQ, the Work Contract shall be updated to reflect the L&I prevailing wage changes at the time of the contract extension should the Client choose to exercise an available Work Contract extension (See Sample Work Contract). Additionally, should the Client issue a change order to the Work Contract, the Contractor is to coordinate and negotiate with the Client in adjusting Work Contract to accommodate the Work Contract change. 
11.2 PRICE ADJUSTMENTS

The Janitorial Services Work Contract pricing methodology was specifically designed to readily accommodate labor fluctuations and change orders so the state does not anticipate that any other price adjustments will be warranted. However, in the event of a special or unanticipated market condition, the Contractor may petition the Purchasing Activity (not less than 60 days in advance contract term expiration date) for a price adjustment and then on a pass through basis only. The 60 day advance notice will allow the Purchasing Activity ample time to consider the request and potentially rebid the Work Contract. Either way, the decision will be at the sole discretion of the Purchasing Activity. 
11.3 NO ADDITIONAL CHARGES 

Unless otherwise specified in the RFQ, no additional charges by the Contractor will be allowed including, but not limited to: handling charges such as packing, wrapping, bags, containers, reels; or the processing fees associated with the use of credit cards, monetary exchange rate or fuel surcharges.  Notwithstanding the foregoing, in the event that market conditions, laws, regulations or other unforeseen factors dictate, at the Contract Administrator’s sole discretion, additional charges may be allowed.
12 PREVAILING WAGE REQUIREMENTS
12.1 HOURS OF LABOR AND PREVAILING WAGES  

In compliance with RCW 49.28, the vendor agrees that no worker, laborer, or mechanic in the employ of the vendor or the vendor’s Subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week.  An exception to this would be in the case of an extraordinary emergency such as danger to life or property, in which case the hours of work may be extended.  In those cases the rate of pay for time employed in excess of the above shall be at the prevailing wage overtime rate.  This doesn’t include vendors whose staff is working a flex schedule of nine-nine hour days or four tens where one/two hours are worked in excess of eight (8) hours per day.  In this case the vendor shall establish a flex schedule agreement and obtain the employee’s signature on this agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.

This bid is subject to prevailing wage requirements (reference RCW 39.12 and WAC 296-127).  Wages to be paid workers, laborers or mechanics, in accordance to this Primary Contract shall not be less than the prevailing rate of wage in the same trade or occupation within the state or geographical area where the labor is performed.  By submitting of a properly signed and completed bid, Bidder agrees to comply with all provisions of these chapters.

The Department of Labor and Industries will publish prevailing wage rates on the first business day of February and August of each year.  The wage rates will become effective thirty (30) days following publication.  For all contracts, the prevailing wage rates, which are in effect on the bid due date and time, are the wage rates that must be paid for the duration of the contract.

The appropriate labor classifications and prevailing wage rates are identified with in this Primary Contract.  Questions should be directed to the Industrial Statistician, Department of Labor and Industries, Employment Standards Division, PO Box 44540, Tumwater, WA 98504-4540 (Telephone (360) 902-5334) or the procurement coordinator.  These wage rates are made part of this Primary Contract as identified and included in this Primary Contract. 

The vendor must submit to the Industrial Statistician of the Department of Labor and Industries a “Statement of Intent to Pay Prevailing Wages.”  A copy of the approved intent statement must be submitted to the payment Purchasing Activity in order to receive the first progress payment on the Work Contract. Following final acceptance of the project, the vendor must submit to the Industrial Statistician an “Affidavit of Wages Paid.”  An approved affidavit must be submitted to the payment agency before they are authorized to release the retained funds.

Each “Statement of Intent to Pay Prevailing Wages” or “Affidavit of Wages Paid” submitted for approval to the Industrial Statistician must be accompanied with the current filing fee.

Vocationally handicapped workers, i.e., those individuals whose earning capacity is impaired by physical or mental deficiency or injury, may be employed at wages lower than the established prevailing wage.  The Fair Labor Standards Act requires that wages based on individual productivity be paid to handicapped workers employed under certificates issued by the Secretary of Labor.  These certificates are acceptable to the Department of Labor and Industries.  Sheltered workshops for the handicapped may submit a request to the Department of Labor and Industries for a special certificate, which would, if approved, entitle them to pay their employees at wages, lower than the established prevailing wage.

Prevailing wage requirements do not apply to:

a) Sole owners and their spouses.

b) Any partner who owns at least 30% of a partnership.

c) The president, vice-president, and treasurer of a corporation if each one owns at least 30% of the corporation.

d) Workers regularly employed on monthly or per diem salary by state or any political subdivision created by its laws.

A copy of the approved Statement of Intent to Pay Prevailing Wages shall be posted at the job site with the address and telephone number of the Industrial Statistician, where a complaint or inquiry concerning prevailing wages may be made.  If a dispute arises as to what are the prevailing rates of wages for a specific trade, craft or occupation, and such dispute cannot be adjusted by the parties in interest, including labor and management representatives, the matter shall be referred for arbitration to the Director of the Department of Labor and Industries, and his decision shall be final, conclusive and binding on all parties involved in the dispute.
12.2 JANITORIAL SERVICES—PREVAILING WAGE EXCEPTIONS

There are four circumstances in which a wage that is less than the journey level prevailing wage may be paid:

1. Sole Proprietors, Partners and Officer/Owners (WAC 296-127-026)
2. Apprentices (RCW 39.12.021)

3. Vocationally Handicapped (RCW 39.12.022 and WAC 296-127-400 through 460)

4. Public Employees (WAC 296-127-026)

For purposes of this RFQQ a Bidder that submits pricing below the Prevailing Wage shall submit documentation that their firm meets the criteria to be exempt from paying Prevailing Wage.
13 SERVICE DELIVERY REQUIREMENTS 

13.1 ORDER FULFILLMENT REQUIREMENTS  

Authorized Purchasers may place orders against this Contract either in person, electronically, facsimile or by phone. 

13.2 DELIVERY  

Unless the Client specifies otherwise, delivery of janitorial services must be performed as identified in the Work Contract. 
13.3 SITE SECURITY 
While on Client’s premises, Contractor, its agents, employees, or Subcontractors shall conform in all respects with physical, fire, or other security regulations.

Failure to comply with any part of facility security or confidentiality is a violation of the contract specifications, terms and conditions and may result in termination of the Work Contract(s) and suspended from Tier 1 prequalified vendor pool. Unless the Client specifies otherwise in the Work Contract, the following shall apply:
13.3.1 Security Plans

Contractor is to adhere to the Client security plans.  Before contract work is to be performed, the Contractor must contact the Client contract administrator and receive a security briefing and instructions.  Be advised that the Client may on occasion utilize video surveillance to monitor all activities within the facility.  Up-to-date employee name, address, and driver’s license may be required before access to the facility may be granted.  

13.3.2 Identification

All Work Contractor employees must have visible company issued identification which shall be worn at all times while performing services. Any Contractor employee needing access to the facility may be required to have identification that is equal to that required for employment at the site/facility. Background checks or clearances may also be required, depending on the site.

The Contractor is responsible for the security of the facility during the performance of all Work Contract services and shall ensure facility entryways remain secure.  All doors are to be secured upon Vendor’s departure from the facility.
13.3.3 Keys

Keys and access codes to Client property issued to the Vendor will not be reproduced or given to another person. The Vendor will be responsible to obtain any keys provided to employees who terminate employment with Vendor. The Building Manager/Client contact shall issue additional keys as needed.  Keys or access codes shall be safeguarded and accounted for.  Employees terminating from employment with the vendor shall return all keys to the Facility Manager last working day of the Work Contract.  The Vendor shall be held financially responsible for any damage and loss due to misappropriation, loss of agency keys, and compromise of access codes. In those cases, the vendor may also be responsible for, but not limited to, all costs incurred, including re-keying of all locks, re-configuring electronic access systems, and reissuing new keys

13.3.4 False Security Alarms:  
The Facility Manager or his designee will brief the vendor on operation of any alarm system (police and/or fire), to stop false alarms from occurring.  If an employee of the vendor, by his/her actions or omissions causes a false alarm to occur, which results in a charge for the false alarm, the vendor shall be liable for those charges, and the agency will generate an invoice to the vendor for those charges. The agency reserves the right to hold in payment for services until the Vendor pays the false alarm charge.
13.4 SUPERVISION & EMPLOYEE REQUIREMENT


Unless the Client specifies otherwise, all checklists and time sheets should be filled out daily and all logs maintained in accordance with the Work Contract. The Vendor/Supervisor will personally oversee all onsite work. Hours of supervision should be defined in the work request and/or the subsequent Work Contract.  The assigned Supervisor must have the authority to represent the Contractor when working with the Client.  The name, address, and telephone number of this Supervisor shall be furnished to the Client at the beginning of the Work Contract period. 

Contractor employees are prohibited from moving and reading of papers on desks, the opening of desk drawers and cabinets, the use of telephones and office equipment at the Client location.  The Contractor shall not allow children and non-employees on the premises.

The Contractor shall furnish supervisory, direct labor, and administrative personnel to accomplish all work required as stated on the Work Contract.  Personnel employed to provide the services described in potential Work Contracts should be competent in the performance of such services.  Upon award, the Vendor shall assign a Supervisor to oversee all work.

13.5 HAZARDOUS MATERIALS 

13.5.1 Right to Know

Right to know legislation requires the Department of Labor and Industries to establish a program to make employers and employees more aware of hazardous substances in their work environment.  Implementing Chapter 296-839 WAC requires that all manufacturers and distributors of hazardous substances, including any of the items listed in this Contract, must include a complete material safety data sheet (MSDS) for each hazardous material.  Additionally, each container of hazardous materials must be appropriately labeled with:

24. The identity of the hazardous material,

25. Appropriate hazard warnings, and

26. Name and address of the chemical manufacturer, importer, or other responsible party

Labor and Industries may levy appropriate fines for noncompliance and agencies may withhold payment-pending receipt of a legible copy of MSDS.  It should be noted that OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified to include appropriate information relative to “carcinogenic ingredients” and “routes of entry” of the product(s) in question.
13.5.2 Notification to Facility Employees


Notification to Facility Manager or designee must be submitted in writing by the Contractor when non-standard janitorial services are being conducted such as carpet cleaning, window washing etc. prior to use of chemicals that may irritate chemically sensitive employees.  This notification is to ensure facility employees are aware of changes in their environment.
14 PAYMENT
14.1 STATEWIDE VENDOR PAYMENT REGISTRATION

Contractors are required to be registered in the Statewide Vendor Payment system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington state agencies require registration to be completed prior to payment.

The Washington State Office of Financial Management (OFM) maintains a central Contractor registration file for Washington State agencies to process Contractor payments.  

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form has two parts; Part 1 is the information required to meet the above registration condition.  Part 2 allows the state to pay invoices electronically with direct deposit and is the state’s most efficient method of payment and you are encouraged to sign up for this form of payment.

14.2 ADVANCE PAYMENT PROHIBITED 
No advance payment shall be made for the Products and Services furnished by Contractor pursuant to this Primary Contract. 
14.3 IDENTIFICATION  
All invoices, packing lists, packages, instruction manuals, correspondence, shipping notices, shipping containers, and other written materials associated with a Work Contract shall be identified by the Work Contract number and the applicable Purchasing Activity’s order number.  Packing lists shall be enclosed with each shipment and clearly identify all contents and any backorders.
14.4 PAYMENT & statement of intent to pay pervailing wages

The Vendor shall provide a copy of the Statement of Intent to Pay Prevailing Wages form approved by Department of Labor and Industries, with the first and last invoice to the Client before the vendor is paid (except where noted in sections 7.1 and 7.2).  Each billing shall consist of an original invoice each month.  Each invoice shall be submitted as required by the Work Contract and shall reference the Work Contract number.  Invoices shall note any applicable prompt payment discount.  The Work Contract number must appear on all correspondence relating to this Work Contract.  Full payment to the Vendor will be made only after work is satisfactorily performed.  Failure to comply with this paragraph may be grounds for termination.

Each "Statement of Intent to Pay Prevailing Wages" or "Affidavit of Wages Paid" must be accompanied with the current filing fee and submitted for approval to the Department of Labor and Industries, Prevailing Wage, Post Office Box 44540, Olympia, Washington 98504-4540 (Telephone 360.902.5330 or http://www.lni.wa.gov/workplacerights/wages/prevwage/default.asp).

OSP does not pay for any services provided for within this Primary Contract.  The Client, for whom services are provided, is responsible for all payments due the Vendor.  Should any questions arise regarding payment, the Vendor should contact the responsible personnel at location where services are being provided.
14.5 PAYMENT, INVOICING AND DISCOUNTS 

Payment is the sole responsibility of, and will be made by, the Purchasing Activity. 

Contractor shall provide a properly completed invoice to Purchaser.  All invoices are to be delivered to the address indicated in the purchase order. 

Each invoice shall be identified by the associated Work Contract Number; the Contractor’s Statewide Vendor registration number assigned by Washington State Office of Financial Management (OFM), the applicable Purchaser’s order number, and shall be in U.S. dollars.  Invoices shall be prominently annotated by the Contractor with all applicable prompt payment and/or volume discount(s) and shipping charges unless otherwise specified in the Solicitation.  Hard copy credit memos are to be issued when the state has been overcharged.

Invoices for payment will accurately reflect all discounts due the Purchaser.  Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.

Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified, net 30 days will automatically apply.  Payment(s) made in accordance with Primary Contract terms shall fully compensate the Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by Contractor.  If the Contractor fails to make timely payment(s) or issuance of credit memos, the Purchasing Activity may impose a 1% per month on the amount overdue.

Payment for materials, supplies and/or equipment received and for services rendered shall be made by Purchaser and be redeemable in U.S. dollars.  Unless otherwise specified, the Purchaser’s sole responsibility shall be to issue this payment.  Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the Contractor.
14.6 TAXES, FEES AND LICENSES  
14.6.1 Taxes:

Where required by statute or regulation, the Contractor shall pay for and maintain in current status all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.

14.6.2 Collection of Retail Sales and Use Taxes:

In general, Contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with Contractor’s ability to establish or maintain a market for its products in Washington State.  Examples of such activity include where the Contractor either directly or by an agent or other representative:

1. Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;

2. Maintains an in-state inventory or stock of goods for sale;

3. Regularly solicits orders from Purchasers located within the State of Washington via sales representatives entering the State of Washington;

4. Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or

5. Other factors identified in WAC 458-20 .

14.6.3 Department of Revenue Registration for Out-of-State Contractors:

Out-of-state Contractors meeting any of the above criteria must register and establish an account with the Department of Revenue.  Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.

14.6.4 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor’s sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this Primary Contract .
14.6.5 Taxes on Invoice:

Contractor shall be responsible for knowing and understanding all taxes associated with their business and adds the appropriate taxes into their estimate when considering a bid amount.  Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices. 

14.7 OVERPAYMENTS TO CONTRACTOR 
Contractor shall refund to Purchasing Activity the full amount of any erroneous payment or overpayment under this Primary Contract within thirty (30) days’ written notice. If Contractor fails to make timely refund, Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in full.  Failure to provide refunds in a timely manner (as determined by the Purchasing Activity) may be considered complete cause to terminate contract.

14.8 MINORITY AND WOMEN’S BUSINESS ENTERPRISE (MWBE) PARTICIPATION 

With each invoice for payment and within thirty (30) days of Purchasers request, Contractor shall provide Purchaser an Affidavit of Amounts Paid. The Affidavit of Amounts Paid shall either state that Contractor still maintains its MWBE certification, or state that its Subcontractor(s) still maintain(s) its/their MWBE certification(s) and specify the amounts paid to each certified MWBE Subcontractor under this Primary Contract . Contractor shall maintain records supporting the Affidavit of Amounts Paid in accordance with section 11.6 RETENTION OF RECORDS.

15 QUALITY ASSURANCE 
15.1 CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

Any written commitment by Contractor within the scope of this Primary Contract shall be binding upon Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall render Contractor liable for damages under the terms of this Primary Contract . For purposes of this section, a commitment by Contractor includes:  (i) Prices, discounts, and options committed to remain in force over a specified period of time; and (ii) any warranty or representation made by Contractor in its Response or contained in any Contractor or manufacturer publications, written materials, schedules, charts, diagrams, tables, descriptions, other written representations, and any other communication medium accompanying or referred to in its Response or used to effect the sale to Purchaser.
15.2 COST OF REMEDY  
Cost of Remedying Defects or damages: All defects or damages, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor. This includes damages to facilities/work sites either by intention or accidental intent. 
16 INFORMATION AND COMMUNICATIONS
16.1 WASHINGTON’S ELECTRONIC BUSINESS SOLUTION (WEBS)
Contractor shall be registered in the Contractor registration system, Washington’s Electronic Business Solution (WEBS) www.ga.wa.gov/webs , maintained by the Washington State Department of General Administration.  Contractors already registered need not re-register.  It is the sole responsibility of Contractor to properly register with WEBS and maintain an accurate updated Contractor profile in WEBS.
WEBS will be used to notify Tier I Bidders of Janitorial Services Work Contracting opportunities. All solicitation documents must be downloaded from WEBS to ensure receipt. Notification of amendments to the RFQ will only be provided to those Tier I vendors who have registered with WEBS and have downloaded the RFQ from WEBS.  Failure to do so may result in a potential Bidder having incomplete, inaccurate, or otherwise inadequate information, or a Bidder submitting an incomplete, inaccurate, or otherwise inadequate Bid or Proposal.  Bidders and potential Bidders accept full responsibility and liability for failing to receive any amendments resulting from their failure to register with WEBS and download the RFQ from WEBS, and hold the State of Washington harmless from all claims of injury or loss resulting from such failure.

16.2 RFP DEPOT   

RFP Depot is a comprehensive tool that the OSP uses to organize, automate and manage their entire solicitation process and was used to establish the original Tier I prequalified Bidder Pool.  All Tier II solicitations will go through WEBS or OSP approved alternate system. OSP does reserve the right to utilize RFP Depot or OSP approved alternative to conduct Tier I refresh or Tier II RFQ’s but WEBS will be used to notify Bidders of such action. 

16.3 SALES & SUBCONTRACTOR REPORTS

The Contractor shall provide a Sales and Subcontractor Report to the Office of State Procurement on a quarterly basis in the electronic format provided by the Office of State Procurement at: https://fortress.wa.gov/ga/apps/CSR/Login.aspx.   
A sample Sales & Subcontractor report can be found at:

 http://www.ga.wa.gov/PCA/SL/ExternalForms/contracting/usage.doc 

Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter, i.e., no later than April 30th, July 31st, October 31st and January 31st. 

16.4 OTHER REQUIRED REPORT(S)

All reports required under this contract must be delivered to the Contract Administrator.  Contractor may be required to provide a detailed annual contract sales history report that may include but is not limited to products description, part number, per unit quantities sold, contract price in an electronic format that can be read by MS Excel. Other required reports will be designed and approved by the parties by mutual agreement.
16.5 ADVERTISING  
Contractor shall not publish or use any information concerning this Primary Contract in any format or media for advertising or publicity without prior written consent from the Contract Administrator.

16.6 RETENTION OF RECORDS  
The Contractor shall maintain all books, records, documents, data and other evidence relating to this Primary Contract and any resulting Work Contract the provision of materials, supplies, services and/or equipment described herein, including, but not limited to, accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature expended in the performance of this Primary Contract or resulting Work Contract.  Contractor shall retain such records for a period of six (6) years following the date of final payment.  At no additional cost, these records, including materials generated under this Primary Contract or resulting Work Contract, shall be subject at all reasonable times to inspection, review, or audit by the Purchasing Activity, personnel duly authorized by the Purchasing Activity, the Washington State Auditor’s Office, and federal and state officials so authorized by law, regulation or agreement.

If any litigation, claim or audit is started before the expiration of the six (6) year period, the records shall be retained until final resolution of all litigation, claims, or audit findings involving the records.
16.7 PROPRIETARY OR CONFIDENTIAL INFORMATION

To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, the Purchasing Activity and the OSP shall maintain the confidentiality of Contractor’s information marked confidential or proprietary. If a request is made to view Contractor’s proprietary information, the Purchasing Activity or the OSP will notify Contractor of the request and of the date that the records will be released to the requester unless Contractor obtains a court order enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure, the Purchasing Activity will release the requested information on the date specified.

The State’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Contractor of any request(s) for disclosure for so long as the Purchasing Activity retains Contractor’s information in the Purchasing Activity records. Failure to so label such materials or failure to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by Contractor of any claim that such materials are exempt from disclosure.
16.8 NON-ENDORSEMENT AND PUBLICITY

Neither the Purchasing Activity nor the OSP are endorsing the Contractor’s Products or Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees to make no reference to the Purchasing Activity, the OSP or the state of Washington in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent of the OSP.
16.9 PROTECTION OF CONFIDENTIAL AND PERSONAL INFORMATION
Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Primary Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.52.050 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, or information identifiable to an individual that relates to any of these types of information. Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Primary Contract , to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Primary Contract , and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 

“Personal information” including, but not limited to, “Protected Health Information” (PHI) under Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this Primary Contract shall be protected against unauthorized use, disclosure, modification or loss.  

HIPAA establishes national minimum standards for the use and disclosure of certain health information.  The Contractor must comply with all HIPAA requirements and rules when determined applicable by the Purchaser.  If Purchaser determines that (1) Purchaser is a “covered entity” under HIPAA, and that (2) Contractor will perform “business associate” services and activities covered under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business associate Contract in compliance with HIPAA.

Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein.  Contractor and its Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the Agency or as otherwise required by law.

Any breach of this provision may result in termination of the Primary Contract and demand for return of all personal information.  The Contractor agrees to indemnify and hold harmless the State of Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.
Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Primary Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit in accordance with Retention of Records.

Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Primary Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.

Violation of this section by Contractor or its Subcontractors may result in termination of this Primary Contract and demand for return of all Confidential Information, monetary damages, or penalties.

Immediately upon expiration or termination of this Primary Contract , Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.

17 GENERAL PROVISIONS
17.1 GOVERNING LAW/VENUE  

This Primary Contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.

17.2 SEVERABILITY  

Severability:  If any provision of this Primary Contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect the other provisions of this Primary Contract that can be given effect without the invalid provision, and to this end the provisions of this Primary Contract are declared to be severable.
17.3 SURVIVORSHIP 

All transactions executed for Products and Services provided pursuant to the authority of this Primary Contract shall be bound by all of the terms, conditions, Prices and Price discounts set forth herein, notwithstanding the expiration of the initial term of this Primary Contract or any extension thereof. Further, the terms, conditions and warranties contained in this Primary Contract that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this Primary Contract shall so survive. In addition, the terms of the sections titled Overpayments to Contractor; Ownership/Rights in Data; Contractor’s Commitments, Warranties and Representations; Protection of Purchaser’s Confidential Information; Section Headings, Incorporated Documents and Order of Precedence; Publicity; Retention of Records; Patent and Copyright Indemnification; Contractor’s Proprietary Information; Disputes; and Limitation of Liability shall survive the termination of this Primary Contract .
17.4 INDEPENDENT STATUS OF CONTRACTOR 

In the performance of this Primary Contract, the parties will be acting in their individual, corporate or governmental capacities and not as agents, employees, partners, joint venturers, or associates of one another. The parties intend that an independent Contractor relationship will be created by this Primary Contract. The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever. Contractor shall not make any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06 RCW, or Title 51 RCW.

17.5 GIFTS AND GRATUITIES  
Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 43.19.1937 , RCW 43.19.1939,  RCW 42.52.150,  RCW 42.52.160, and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with state business or contract activities.  

Under RCW 43.19.1937 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.

17.6 IMMUNITY AND HOLD HARMLESS  
To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless State, agencies of State and all officials, agents and employees of State, from and against all claims for injuries, death or damage to property arising out of or resulting from the performance of the contract. Contractor’s obligation to indemnify, defend, and hold harmless includes any claim by Contractors’ agents, employees, representatives, or any Subcontractor or its employees.

Contractor expressly agrees to indemnify, defend, and hold harmless the State for any claim arising out of or incident to Contractor’s or any Subcontractor’s performance or failure to perform the contract. Contractor shall be required to indemnify, defend, and hold harmless the State only to the extent claim is caused in whole or in part by negligent acts or omissions of Contractor.

Contractor waives its immunity under Title 51 to the extent it is required to indemnify, defend and hold harmless State and its agencies, officials, agents or employees.
17.7 PERSONAL LIABILITY 

It is agreed by and between the parties hereto that in no event shall any official, officer, employee or agent of the State of Washington when executing their official duties in good faith, be in any way personally liable or responsible for any agreement herein contained whether expressed or implied, nor for any statement or representation made herein or in any connection with this agreement.
17.8 NONDISCRIMINATION  

During the performance of this Primary Contract , the Contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. Seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.

17.9 OSHA AND WISHA REQUIREMENTS 

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations.  Contractor further agrees to indemnify and hold harmless Purchasing Activity and the OSP from all damages assessed against Purchasing Activity or the OSP as a result of Contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the Primary Contract to so comply.

17.10 ANTITRUST  
The state maintains that, in actual practice, overcharges resulting from antitrust violations are borne by the Purchaser.  Therefore, the Contractor hereby assigns to the State of Washington any and all of the Contractor’s claims for such price fixing or overcharges which arise under federal or state antitrust laws, relating to the materials, supplies, services and/or equipment purchased under this Primary Contract .

17.11 WAIVER 

Failure or delay of the Purchasing Activity or the OSP to insist upon the strict performance of any term or condition of the Work Contract or to exercise any right or remedy provided in the Contract or by law; or the Purchasing Activity’s or Purchaser’s acceptance of or payment for materials, supplies, services and/or equipment, shall not release the Contractor from any responsibilities or obligations imposed by this Primary Contract or by law, and shall not be deemed a waiver of any right of the Purchasing Activity or Purchaser to insist upon the strict performance of the entire agreement by the Contractor. In the event of any claim for breach of the Primary Contract against the Contractor, no provision of this Primary Contract shall be construed, expressly or by implication, as a waiver by the
17.12 LIQUIDATED DAMAGES 
The Purchasing Activity has an immediate requirement for the materials, equipment or services specified herein.  Tier II Bidders are urged to give very careful consideration to: the purchaser’s delivery of janitorial services requirements.  In the event a Bidder is unable or refuses to perform specified services or tasks, the Purchasing Activity may obtain the services of an outside entity capable of performing those specific services or tasks needed to full fill the service. Liquidated damages will be assessed for any amount related to the cost of obtaining a replacement vendor. 
17.13 LIMITATION OF LIABILITY 

The parties agree that neither Contractor, Purchasing Activity nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Primary Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.

Neither the Contractor, the Purchasing Activity nor the OSP shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of the Contractor, the Purchasing Activity or the OSP. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than the Purchasing Activity or the Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the Contractor, the Purchasing Activity or the OSP, or their respective Subcontractors.

If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Contractor to meet its required performance schedule.

Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.
17.14 FORCE MAJEURE 

The term “force majeure” means an occurrence that causes a delay in an ability to provide goods or services that is beyond the control of the party affected and could not have been avoided by exercising a reasonable and persistent effort.  Force majeure shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.

17.14.1 Exceptions:  
Except for payment of sums due, neither party shall be liable to the other or be considered to have violated this Primary Contract if the performance of the Work Contract is prevented by reason of force majeure.

17.14.2 Notification:
 If the delivery of goods and services are delayed by force majeure, all affected parties shall provide written notification within forty-eight (48) hours.  The notification shall provide evidence of the force majeure to the satisfaction of the other party.  Once the delay has stopped and practicable and written notification explaining the delay has been issued, the time of completion for the delivery of goods and services shall be extended by Work Contract amendment.  The extension period shall be equal to the time of the delay caused by “force majeure” in accordance with this Primary Contract .

17.14.3 Rights Reserved:  
The Purchasing Activity reserves the right to authorize an amendment to the Work Contract, terminate the Work Contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and Contractor shall have no recourse against the State.
17.15 FEDERAL FUNDING 
In the event that a federally funded acquisition results from this procurement, the Contractor may be required to provide additional information (free of charge) at the request of the Purchasing Activity:  Further, the Contractor may be subject to those federal requirements specific to the commodity. 

17.16 FEDERAL RESTRICTIONS ON LOBBYING 

Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C., Section 1601 et seq., no Federal appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.
18 INSURANCE 
18.1 GENERAL REQUIREMENTS:
Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the Contract.  Upon request, Contractor shall furnish evidence in the form of a certificate of insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured.  Failure to provide proof of insurance, as required, will result in Contract cancellation.

Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.

All insurance provided in compliance with this Primary Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.

18.2 SPECIFIC REQUIREMENTS:
Employers Liability (Stop Gap):  The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The State of Washington will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this Primary Contract.

Commercial General Liability Insurance:  The Contractor shall at all times during the term of this Primary Contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this Primary Contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business Contract), and contain separation of insured’s (cross liability) conditions.

Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

	General Aggregate Limits (other than products-completed operations)
	$2,000,000

	Products-Completed Operations Aggregate
	$2,000,000

	Personal and Advertising Injury Aggregate
	$1,000,000

	Each Occurrence (applies to all of the above)
	$1,000,000

	Fire Damage Limit (per occurrence)
	$     50,000

	Medical Expense Limit (any one person)
	$      5,000


18.3 BUSINESS AUTO POLICY (BAP):
In the event that services delivered pursuant to this Primary Contract involve the use of vehicles, or the transportation of Clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.

18.3.1 Additional Insurance Provisions:

All above insurance policies shall include, but not be limited to, the following provisions:

18.3.2 Additional Insured:

The State of Washington and all authorized Purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.

18.3.3 Notice of Policy(ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Primary Contract.  Written notice shall include the affected Contract reference number.

18.3.4 Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Primary Contract.  Written notice shall include the affected Contract reference number.

18.3.5 Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee ten (10) calendar days prior to cancellation.  Written notice shall include the affected Contract reference number.

18.3.6 Identification:

Policy(ies) and Certificates of Insurance shall include the affected Contract reference number.

18.3.7 Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the Contract and evidence of insurance before Contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .

18.3.8 Excess Coverage:

The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.

18.3.9 Limit Adjustments:

The state reserves the right to increase or decrease limits as appropriate.

18.4 INDUSTRIAL INSURANCE COVERAGE 
The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance.  If the Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, the OSP may terminate the vendor’s Primary Contract .  This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the Contractor.
Purchasing Activity or Purchaser of any existing or future right and/or remedy available by law.
19 PERFORMANCE, DISPUTES AND REMEDIES
19.1 CONTRACTOR PERFORMANCE
All work is to be performed in a professional manner to the satisfaction of the Client.  The Vendor shall perform the services consistent with the Work Contract and in accordance with Primary Contract terms and conditions. The OSP in collaboration with Clients will monitor Contractor performance.
19.2 WORK CONTRACT DISPUTES & PROBLEM RESOLUTION

Work Contract disputes shall be resolved in a timely manner at the lowest possible level with authority to resolve such problem.  If a problem persists and cannot be resolved at that level, the OSP recommends the following:

27. Escalate the issue within each organization. 
28. The initiating party is to reduce its description of the dispute to writing and deliver it to the responding party. 
29. The responding party is to respond in writing within three (3) Business Days. 
30. The initiating party is to have three (3) Business Days to review the response. 
31. If after this review a resolution cannot be reached, both parties is to have three (3) Business Days to negotiate in good faith to resolve the dispute.

In the event a bona fide dispute concerning a question of fact arises between the Purchasing Activity and Contractor and it cannot be resolved between the parties through the normal problem escalation processes the dispute is to be handled by a Dispute Resolution Panel in the following manner. 
The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.

Each party to this Primary Contract shall appoint one member to the Panel. These two appointed members shall jointly appoint an additional member. The Dispute Resolution Panel shall review the facts, Contract terms and applicable statutes and rules and make a determination of the dispute as quickly as reasonably possible. The determination of the Dispute Resolution Panel shall be final and binding on the parties hereto. Purchasing Activity and/or Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Primary Contract that are not affected by the dispute.

Each party shall bear the cost for its panel member and share equally the cost of the third panel member.

Both parties agree to be bound by the determination of the Dispute Resolution Panel. 

Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a Dispute Resolution Panel whenever possible.
If the subject of the dispute is the amount due and payable by the Client for materials, supplies, services and/or equipment being provided by Contractor, Contractor shall continue providing materials, supplies, services and/or equipment pending resolution of the dispute provided Client pays Contractor the amount Purchaser, in good faith, believes is due and payable, and places in escrow the difference between such amount and the amount Contractor, in good faith, believes is due and payable.
Note:  Section 14.2 does not take priority over OSP’s ability to terminate for cause See 15 CONTRACT TERMINATION
19.3 VENDOR & Contract PERFORMANCE FEEDBACK
The OSP will monitor Contractor performance mainly through the use of the GA online Vendor & Contract Performance Feedback system. The system allows Clients to submit vendor and contract feedback at any time and the OSP may also solicit Client feedback so as to better manage the Tier I vendor pool. It is the expectation of the OSP that the Client and Contractor work together to resolve any disputes to include utilizing the Work Contract and Primary Contract terms and conditions. If however, the OSP notices an on-going pattern of Client dissatisfaction with a particular Contractor, the OSP may prompt the vendor to take corrective action. If the pattern of negative vendor feedback persists, the OSP may suspend or terminate the vendor from the Tier I Bidder pool. 
19.4 PERFORMANCE REMEDIATION

In the event a Contractor fails to correct performance issues as communicated between vendor/supervisor and Client as stated in Dispute Resolution, the Contractor shall be given written notice of their deficiencies of service from the Client. The Contractor will be given a period of time, typically ten (10) to thirty (30) days, to correct the performance issue.  Failure to adequately correct the performance issue to the satisfaction of the Client may result in cancellation of the Work Contract in accordance with terms and conditions of the original signed first tier Primary Contract.

19.5 REMOVAL FROM THE PRE-QUALIFIED VENDOR POOL

Vendors who fail to correct performance issues and have one or more of their second tier Work Contract(s) terminated for non-performance may be disqualified and removed from the pool of pre-qualified vendors.  

19.6 TIER I REINSTATEMENT

A vendor who has been suspended from the Tier I Bidder Pool will be required to successfully complete the entire RFQQ refresh process and be deemed a responsive responsible Bidder to be reinstated in the Tier I Bidder Pool.  

19.7 ADMINISTRATIVE SUSPENSION 
When it in the best interest of the state, the OSP or the Purchasing Activity may at any time, and without cause, suspend the Work Contract or any portion thereof for a period of not more than thirty (30) calendar days per event by written notice from the Contract Administrator to the Contractor’s Representative.  Contractor shall resume performance on the next business day following the 30th day of suspension unless an earlier resumption date is specified in the notice of suspension.  If no resumption date was specified in the notice of suspension, the Contractor can be demanded and required to resume performance within the 30 day suspension period by the Contract Administrator providing the Contractor’s Representative with written notice of such demand.

19.8 ALTERNATIVE DISPUTE RESOLUTION FEES AND COSTS 
In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.

19.9 NON-EXCLUSIVE REMEDIES
The remedies provided for in this Primary Contract shall not be exclusive but are in addition to all other remedies available under law.
20 CONTRACT TERMINATION
20.1 MATERIAL BREACH 
A Contractor may be terminated for Cause by the Purchasing Activity, at the sole discretion of the Contract Administrator, for failing to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Primary Contract may include but is not limited to:

1. Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the Primary Contract or the Work Contract; 

2. Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the Primary Contract or the Work Contract; 

3. Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 

4. Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder; 

5. Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder; 

6. A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.

20.2 OPPORTUNITY TO CURE: 
In the event that Contractor fails to perform a contractual requirement or materially breaches any term or condition, the Purchasing Activity or the OSP may issue a written cure notice.  The Contractor may have a period of time in which to cure.  The Purchasing Activity is not required to allow the Contractor to cure defects if the opportunity for cure is not feasible as determined solely within the discretion of the Purchasing Activity. Time allowed for cure shall not diminish or eliminate Contractor’s liability for liquidated or other damages, or otherwise affects any other remedies available against Contractor under the Primary Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the Purchasing Activity may do any one or more of the following:

1. Exercise any remedy provided by law;

2. Terminate this Primary Contract and any related Contracts or portions thereof;

3. Procure replacements and impose damages as set forth elsewhere in this Primary Contract;

4. Impose actual or liquidated damages;

5. Suspend or bar Contractor from receiving future Solicitations or other opportunities;

6. Require Contractor to reimburse the state for any loss or additional expense incurred as a result of default or failure to satisfactorily perform the terms of the Contract.

20.3 TERMINATION FOR CAUSE 
In the event the Contract Administrator, in its sole discretion, determines that the Contractor has failed to comply with the conditions of this Primary Contract in a timely manner or is in material breach, the Contract Administrator has the right to suspend or terminate the Work Contract, in part or in whole. The Contract Administrator shall notify the Contractor in writing of the need to take corrective action. If corrective action is not taken within thirty (30) calendar days or as otherwise specified by the Contract Administrator, or if such corrective action is deemed by the Contract Administrator to be insufficient, the Work Contract may be terminated. The Contract Administrator reserves the right to suspend all or part of the Work Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the Contractor or a decision by the Contract Administrator to terminate the Contract. 

In the event of termination, the Purchasing Activity shall have the right to procure for all Purchasers any replacement materials, supplies, services and/or equipment that are the subject of this Primary Contract on the open market.  In addition, the Contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and staff time.

If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was outside of Contractor’s or its Subcontractor’s control, fault or negligence, the termination shall be deemed to be a “Termination for Convenience”. The rights and remedies of the Purchasing Activity provided in this Primary Contract are not exclusive and are in addition to any other rights and remedies provided by law. 
20.4 TERMINATION FOR CONVENIENCE 
Except as otherwise provided in this Primary Contract, the Purchasing Activity, at the sole discretion of the Work Contract Administrator, may terminate the Work Contract, in whole or in part by giving thirty (30) calendar days or other appropriate time period written notice beginning on the second day after mailing to the Contractor.  If the Work Contract is so terminated, Purchasing Activity shall be liable only for payment required under this Primary Contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by the Purchasing Activity prior to the effective date of Work Contract termination.  Neither the Purchasing Activity shall have any other obligation whatsoever to the Contractor for such termination.  This Termination for Convenience clause may be invoked by the OSP when it is in the best interest of the State of Washington.
20.5 TERMINATION FOR WITHDRAWAL OF AUTHORITY 
In the event that the Purchasing Activity and/or Purchaser’s authority to perform any of its duties is withdrawn, reduced, or limited in any way after the commencement of the Work Contract and prior to normal completion, the Purchasing Activity may terminate the Work Contract, in whole or in part, by seven (7) calendar days written notice to Contractor. 

20.6 TERMINATION FOR NON-ALLOCATION OF FUNDS 
If funds are not allocated to Purchasing Activity to continue a Work Contract in any future period, Purchasing Activity may terminate the Work Contract by seven (7) calendar days written notice to Contractor or work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchasing Activity will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. Purchasing Activity agrees to notify Contractor in writing of such non-allocation at the earliest possible time. 

No penalty shall accrue to the Purchasing Activity in the event this section shall be exercised.  This section shall not be construed to permit Purchasing Activity to terminate A Work Contract in order to acquire similar materials, supplies, services and/or equipment from a third party.

20.7 TERMINATION FOR CONFLICT OF INTEREST 
Purchasing Activity may terminate the Work Contract by written notice to Contractor if it is determined, after due notice and examination, that any party to the Work Contract has violated  Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event the Work Contract is so terminated, the Purchasing Activity shall be entitled to pursue the same remedies against Contractor as it could pursue in the event that the Contractor breaches this Primary Contract.

20.8 TERMINATION BY MUTUAL AGREEMENT 
The Purchasing Activity and the Contractor may terminate a Work Contract in whole or in part, at any time, by mutual agreement.

20.9 TERMINATION PROCEDURE 
In addition to the procedures set forth below, if the Purchasing Activity terminates a Work Contract, Contractor shall follow any procedures the Contract Administrator specifies in the termination notice.

Upon termination of a Work Contract and in addition to any other rights provided in this Primary Contract, Contract Administrator may require the Contractor to deliver to the Purchaser any property specifically produced or acquired for the performance of such part of this Primary Contract as has been terminated. The provisions of the “Treatment of Assets” clause shall apply in such property transfer.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the Purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case the Purchasing Activity and the Purchaser shall determine the extent of the liability of the Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the “Disputes” clause of this Primary Contract. The Purchaser may withhold from any amounts due the Contractor such sum as the Contract Administrator and Purchaser determine to be necessary to protect the Purchaser against potential loss or liability.

The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this Primary Contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the Contract Administrator, the Contractor shall:

1. Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to the extent specified, in the notice;

2. Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the Contract that is not terminated; 

3. Complete or fulfill such portion of the Contract that is not terminated in compliance with all contractual requirements;

4. Assign to the Purchaser, in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser, all of the rights, title, and interest of the Contractor under the orders and subcontracts so terminated, in which case the Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

5. Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of the Contract Administrator and/or the Purchaser to the extent Contract Administrator and/or the Purchaser may require, which approval or ratification shall be final for all the purposes of this clause;

6. Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser any property which, if the contract had been completed, would have been required to be furnished to the Purchaser;

7. Take such action as may be necessary, or as the Contract Administrator and/or the Purchaser may direct, for the protection and preservation of the property related to this Primary Contract which is in the possession of the Contractor and in which the Purchasing Activity and/or the Purchaser has or may acquire an interest. 
21 CONTRACT EXECUTION
21.1 PARTIES 

See Appendix C Bidder Profile & Offer Excel worksheet
21.2 ENTIRE AGREEMENT 

This Primary Contract document and all subsequently issued amendments comprise the entire agreement between the Purchasing Activity and the Contractor.  No other statements or representations, written or oral, shall be deemed a part of the Contract. 

This Primary Contract sets forth the entire agreement between the parties with respect to the subject matter hereof and except as provided in the section titled Contractor Commitments, Warranties and Representations, understandings, agreements, representations, or warranties not contained in this Primary Contract or a written amendment hereto shall not be binding on either party. Except as provided herein, no alteration of any of the terms, conditions, delivery, Price, quality, or Specifications of this Primary Contract will be effective without the written consent of both parties.

21.3 ORDER OF PRECEDENCE, INCORPORATED DOCUMENTS, CONFLICT AND CONFORMITY 

Incorporated Documents:

Each of the documents listed below is, by this reference, incorporated into this Primary Contract as though fully set forth herein. 

1. The OSP Solicitation document 00508 with all attachments and exhibits, and all amendments thereto

2. Contractor’s response to the Solicitation RFQQ 00508 and resulting Primary Contract.
3. The Bidder’s Tier II RFQ Response (with all attachments and exhibits, and all amendments thereto) and resulting contract with the Purchasing Activity
4. The terms and conditions contained on Purchaser’s Order Documents, if used.

21.3.1 Order of Precedence

In the event of a conflict in such terms, or between the terms and any applicable statute or rule, the inconsistency shall be resolved by giving precedence in the following order:

1. Applicable Federal and State of Washington statutes and regulations

2. Mutually agreed written amendments to this Primary Contract
3. This Primary Contract, Number 00508
4. The Purchasing Activity’s RFQ document with all attachments and exhibits, and all amendments thereto

5. Contractor’s response to the RFQ
6. Any other provision, term, or materials incorporated into the Contract by reference.

21.3.2 Conflict:  
To the extent possible, the terms of this Primary Contract shall be read consistently.  

21.3.3 Conformity:  
If any provision of this Primary Contract violates any Federal or State of Washington statute or rule of law, it is considered modified to conform to that statute or rule of law.

21.4 LEGAL NOTICES 

See Appendix C Bidder Profile & Offer Excel worksheet
21.5 LIENS, CLAIMS AND ENCUMBRANCES 

All materials, equipment, supplies and/or services shall be free of all liens, claims, or encumbrances of any kind, and if the Purchasing Activity or the Purchaser requests, a formal release of same shall be delivered to the respective requestor.

21.6 AUTHORITY TO BIND 

The signatories to this Primary Contract represent that they have the authority to bind their respective organizations to this Primary Contract.
21.7 COUNTERPARTS 
See Appendix C Bidder Profile & Offer Excel worksheet
APPENDIX—A   THE OSP PROTEST PROCEDURE

PROTEST PRIOR TO AWARD:

PROTEST PRIOR TO AWARD CRITERIA:

Protests prior to Award will be considered only if the protest concerns:

32. the bid of another Bidder,

33. the specifications or

34. the manner in which the solicitation process has been conducted.

INITIATING THE PROTEST PROCESS:

The protesting Bidder must notify the State Procurement Coordinator in charge of the solicitation of his/her intent to file a protest as soon as possible after he/she becomes aware of the reason(s) for the protest.  The protest(s) must be received in writing by the State Procurement Coordinator not later than five (5) business days after the Bidder’s notification to the State Procurement Coordinator of the intent to protest. 

If an Intent to Award is announced, any protest must be received in writing by the State Procurement Coordinator not later than five (5) business days after the announcement or as otherwise specified in the Solicitation document.

If a protest is not received within these time frames it will be untimely and the State Procurement Coordinator may proceed with the award without further obligation.
The Procurement Coordinator will consider all the facts available and issue a decision in writing within ten (10) business days after receipt of the protest, unless more time is needed.

If additional time is necessary the State Procurement Coordinator will notify the protesting Bidder and, where applicable, the Bidder(s) against whom the protest is made.

APPEAL OF PROTEST PRIOR TO AWARD DECISION:

The protesting Bidder or the Bidder against whom the protest is made has the right to appeal the decision of the State Procurement Coordinator to the State Purchasing Agent in charge of the Office of State Procurement. 

The appeal must be received by the State Purchasing Agent within five (5) business days after notification of the State Procurement Coordinator’s decision. 

The State Purchasing Agent will consider all of the facts available and issue a decision in writing within ten (10) business days after receipt of the appeal, unless more time is needed. The appealing Bidder will be notified if additional time is necessary.
Award of the contract will be postponed until after the State Purchasing Agent has issued a decision unless an emergency exists necessitating the award of the contract as determined by the State Purchasing Agent (or Designee). 

The decision of the State Purchasing Agent on the protest appeal is final.  The State Purchasing Agent may issue further clarifications if determined necessary. 

PROTEST AFTER AWARD:
PROTEST AFTER AWARD CRITERIA:

35. Protests after Award will be considered only if the protest concerns:

36. A matter which arises after the Award or 

37. Could not reasonably have been known or discovered prior to Award.

INITIATING THE PROTEST PROCESS AFTER AWARD:

The protesting Bidder must notify both the State Procurement Coordinator in charge of the solicitation process and the Bidder that has received the Award that a protest of the Award is being made.  This notification must be made as soon as possible after the Notice of Award is issued by an immediate communication method such as telephone or e-mail.  The protesting Bidder must provide documentation demonstrating that they have notified the Bidder that has received the Award of their protest.

In addition to the above notification requirement, the written protest must be received by the State Purchasing Agent in charge of the Office of State Procurement not later than five (5) business days after Notice of Award is issued by the Office of State Procurement.

The State Purchasing Agent will:

Issue a decision on the protest within ten (10) business days after the protest was received, unless more time is needed.

The protesting Bidder and the Bidder who has received the Award shall be notified of any delay in issuing the State Purchasing Agent’s decision if more time is needed.

The decision of the State Purchasing Agent is final if the award is upheld.  The State Purchasing Agent may subsequently issue further clarifications, if necessary.

If the State Purchasing Agent finds that the protest should be upheld and the Award canceled, all Bidders, including the protesting Bidder and the Bidder who received the Award, will be notified of the intent to cancel the Award and the reasons therefore. 

AWARDED BIDDER APPEAL PROCESS

The Bidder who has received the Award has five (5) business days after receipt of notification of the intent to cancel the award in which to appeal the decision to the Director of General Administration.  Copies of the Bidder’s appeal must also be sent to the State Purchasing Agent and the State Procurement Coordinator responsible for the solicitation. 

The Director of General Administration or designee will:

Issue a decision 

f) to both the appealing Bidder and the original protesting Bidder
g) within ten (10) business days after receipt of the appeal, unless more time is needed 

If more time is needed to issue a decision, all Bidders, including the appealing Bidder and the original protesting Bidder, will be notified.
FINAL DECISION 

The appeal decision of the Director of General Administration is final.  The Director of General Administration may subsequently issue further clarifications if necessary,

APPEAL UPHELD AND CONTRACT AWARD UPHELD

If the Director of General Administration upholds the appeal and upholds the contract as awarded, the State Procurement Coordinator will notify all Bidders of the decision.  

APPEAL DENIED AND AWARD CANCELED

If the Director of General Administration upholds the decision of the State Purchasing Agent the Office of State Procurement will proceed with cancellation of the award. 

If the award is cancelled, the Assistant director of GA may reject all bids, quotes or proposals pursuant to RCW 43.1911(4) and solicit new bids, quotes or proposals.

If the Assistant director of GA does not decide to reject all bids, an award will be made to the next lowest responsive and responsible Bidder.

PROTEST AND APPEALS – FORM AND SUBSTANCE

All protests and appeals must:

38. be in writing, 

39. signed by the protesting or appealing Bidder or an authorized agent

40. delivered within the time frame(s) outlined herein
41. addressed to that individual within the Office of State Procurement or General Administration assigned review responsibilities as specified above 

The protesting or appealing Bidder must:

42. state all facts and arguments on which the protesting or appealing Bidder is relying as the basis for its action

43. attach any relevant exhibits related, or referred to in the written protest or appeal

44. mail, fax or deliver copies of all protests, appeals, and exhibits to the Bidder or Bidders against whom the protest is made at the same time such protest, appeal, and exhibits are submitted to the Office of State Procurement or General Administration.

COMMUNICATION DURING PROTESTS AND APPEALS

All communications relative to a solicitation that is being protested or appealed must be coordinated through that person conducting the official review for the Office of State Procurement or General Administration.

APPENDIX—B   STANDARD DEFINITIONS 
This section contains definitions of terms commonly used in Solicitations conducted by the State of Washington, OSP.  Additional definitions may also be found in Chapter 43.19 RCW and WAC 236-48-003, and all terms contained herein will be read consistently with those definitions.

	Acceptance
	The materials, supplies, services, and/or equipment have passed appropriate Inspection.  In the event that there is a formal Acceptance Testing period required in the Solicitation document then acceptance is formalized in writing.  If there is no Acceptance Testing, acceptance may occur when the Products are delivered and inspected.

	Acceptance Testing
	The process for ascertaining that the materials, supplies, services, and/or equipment meets the standards set forth in the Solicitation, prior to Acceptance by the Purchaser.

	Agency
	Includes State of Washington institutions, the offices of the elective state officers, the Supreme Court, the court of appeals, the administrative and other departments of state government, and the offices of all appointive officers of the state.  In addition, colleges, community colleges, and universities who choose to participate in State Contract(s) are included.  “Agency” does not include the legislature.

	All or Nothing 
	The result of a competitive Solicitation that requires that a Contract be executed with a single Bidder for delivery of goods and/or services.  In the event that suppliers are unable to deliver the entirety of the goods and/or services required, no Contract is executed.  No partial fulfillment opportunities are available as a result of the Solicitation
A method of award resulting from a competitive Solicitation by which the Purchasing Activity will award the resulting Contract to a single Bidder.  

Also, a designation the Bidder may use in its Bid or Response to indicate its offer is contingent upon full award and it will not accept a partial award.

	Alternate 
	A substitute offer of materials, supplies, services and/or equipment that is not at least a functional Equal in features, performance and use and which materially deviates from one or more of the specifications in a competitive Solicitation.

	Amendment
	A change to a legal document.  For the purposes of a Solicitation document, an amendment shall be a unilateral change issued by the Purchasing Activity, at its sole discretion. 


	As Needed Cleaning
	As needed cleaning refers to any unexpected event or out of the ordinary situation that creates a cleaning need.  Examples of As- Needed-Cleaning include but are not limited to, birthday or retirement parties, miscellaneous office functions and minor construction.  


	Authorized  Representative 
	An individual designated by the Bidder or Contractor to act on its behalf and with the authority to legally bind the Bidder or Contractor concerning the terms and conditions set forth in Solicitation, Bid and Contract documents.

	Award
	Refers to the issuing of a Work Contract in the second tier.

	Bid
	A sealed written offer to perform a Contract to provide materials, supplies, services, and/or equipment in reply to an REQUEST FOR QUALIFICATIONS & QUOTE(RFQQ).

	Bidder
	A Vendor who submits a Bid or Proposal in reply to a Solicitation.

	Business Days 
	Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific Time, except for holidays observed by the state of Washington.

	Calendar Days 
	Consecutive days of the year including weekends and holidays, each of which commence at 12:00:01 a.m. and end at Midnight, Pacific Time.  When “days” are not specified, Calendar Days shall prevail.

	Client
	Any state agency or authorized purchasing cooperative member electing to use this program for obtaining janitorial services.

	Collusion
	A secret agreement between two or more persons undertaken for illicit or fraudulent purposes; conspiracy.

	Contract
	An agreement, or mutual assent, between two or more competent parties with the elements of the agreement being offer, acceptance, and consideration.

	Contract Administrator
	The person designated to manage the resultant Contract for the Purchasing Activity.  The primary contact for the Purchasing Activity with Purchasers and Contractor on a specific Contract.

	Contractor
	Individual, company, corporation, firm, or combination thereof with whom the OSP or the Purchasing Activity develops a Contract for the procurement of materials, supplies, services, and/or equipment.   It shall also include any Subcontractor retained by Contractor as permitted under the terms of the Contract.

	Contractor’s Representative
	An individual designated by the Bidder or Contractor to act on its behalf and with the authority to legally bind the Bidder or Contractor concerning the terms and conditions set forth in bid and contract documents.

	Cure Letter
	A letter sent to vendors as a result of poor performance or for failure to comply with the requirements outlined for pre-qualified vendors.

	Electronic Signature
	The OSP will be utilizing RFP Depot to facilitate the processing of RFQQ responses. It is a secure online service requiring Bidders to register and gain access through the combination of a login ID and password. For the purposes of this solicitation, Bidder agrees that the submission of a Bid Response by way of RFP Depot will signify the intention of the Bidder to enter into a contract with the State of Washington consistent with the terms and conditions identified herein without requiring the addition of an original hard copy signature.

For informal Tier II RFQ contests that fall under the sealed bid limit (currently $46,200) the Bidder agrees that an email will signify the intention of the Bidder to enter into a contract with the State of Washington consistent with the terms and conditions of the RFQ and without requiring the addition of an original hard copy signature.

	Equal 
	An offer of materials, supplies, services and/or equipment that meets or exceeds the quality, performance and use of the specifications identified in a Solicitation.

	Estimated Useful Life 
	The estimated time from the date of acquisition to the date of replacement or disposal, determined in any reasonable manner.

	First Tier
	The pre-qualification process outlined in this RFQQ.

	Inspection
	An examination of delivered material, supplies, services, and/or equipment prior to Acceptance aimed at forming a judgment as to whether such delivered items are what was ordered, were properly delivered and ready for Acceptance.  Inspection may include a high level visual examination or a more thorough detailed examination as is customary to the type of purchase, as set forth in the solicitation document and/or as agreed between the parties.  Inspection shall be acknowledged by an authorized signature of the Purchaser.

	Hours Of Work
	The designated time that Purchasing Activity authorizes Janitorial services are to be regularly performed unless the Purchasing Activity specifically specifies otherwise.


	Lead Time/After Receipt Of Order (ARO) 

	The period of time between when the Contractor receives the order and the Purchaser receives the materials, supplies, equipment, or services order.

	Level
	Refers to Level of qualification.  

	Level I
	Refers to work with an annual value of up to sealed bid limit.  The current sealed bid limit is $46,200.

	Level II
	Refers to work with an annual value of greater than the sealed bid limit.  The current sealed bid limit is $46,200.

	Life Cycle Cost
	The total cost of an item to the state over its Estimated Useful Life, including costs of selection, acquisition, operation, maintenance, and where applicable, disposal, as far as these costs can reasonably be determined, minus the salvage value at the end of its estimated useful life.

	MWBE Certified
	A business or the status of a business that has been examined by the Washington State Office of  Minority and Women’s Business Enterprises and deemed to be a Minority Business Enterprise (MBE), a Women Business Enterprise (WBE), a Minority Women Business Enterprise (MWBE), or a Combination Business Enterprise (CBE) in accordance with chapter 39.19 RCW.”

	Office Of State Procurement (OSP)

	A division within the Washington Department of General Administration, Services Division authorized under Chapter 43.19 RCW to develop and administer contracts for goods and services on behalf of state agencies, colleges and universities, non-profit organizations and local governments.

	Order Document
	A written communication, submitted by a Purchaser to the Contractor, which details the specific transactional elements required by the Purchaser within the scope of the Contract such as delivery date, size, color, capacity, etc.  An Order Document may include, but is not limited to field orders, purchase orders, work order or other writings as may be designated by the parties hereto.  No additional or alternate terms and conditions on such written communication shall apply unless authorized by the Contract and expressly agreed between the Purchaser and the Contractor.

	Pre-Qualified Vendors
	Successful Tier I vendors achieve pre-qualification by level of service and become part of the pool of pre-qualified vendors.

	Primary Contract 
	Successful Tier I vendors will sign a “Primary Contract” that will incorporate the terms and conditions outlined in this RFQQ.  These agreements stay in force and are included as integral parts of any second tier Work Contracts issued

	Procurement Coordinator
	The individual authorized by the Purchasing Activity who is responsible for conducting a specific Solicitation.

	Product
	Materials, supplies, services, and/or equipment provided under the terms and conditions of this Primary Contract.

	Proposal
	A sealed written offer to perform a Contract to supply materials, supplies, services, and/or equipment in reply to a Request For Proposal (RFP).

	Purchaser
	The authorized user of the Contract, as identified in the Solicitation, who may or actually does make purchases of material, supplies, services, and/or equipment under the resulting Contract.

	Refresh
	When the OSP re-solicits the RFQQ for the purpose updating the Tier I prequalified Bidder Pool. 

	Purchasing Activity
	The Client in need of or in receipt of janitorial services. An Agency authorized by law to conduct acquisition of materials, supplies, services, and/or equipment or delegated that authority by the OSP to include management of a janitorial services Work Contract

	RFP Depot
	RFPD is a comprehensive Web based service that Public Agencies can use to organize, automate and manage their entire procurement process.  It is also a powerful tool that Vendors can use to significantly increase their efficiency and productivity in responding to Public Agency requests for bids and proposals.   

	Recycled Material 
	Waste materials and by-products that have been recovered or diverted from solid waste and that can be utilized in place of a raw or virgin material in manufacturing a product and consists of materials derived from post-consumer waste, manufacturing waste, industrial scrap, agricultural wastes and other items, all of which can be used in the manufacture of new or recycled products.

	Recycled Content Product
	A product containing recycled material.

	Removal
	Vendors who fail to respond in a timely and responsive manner to a cure letter and take appropriate corrective action may be subject to termination of their Work Contract and “removal” from the pool of pre-qualified vendors.

	Request for Quote (RFQ) 
	The work request form utilized to solicit a formal sealed quote (a bid in which the projected dollar value is over the sealed bid limit) or an informal quote (a bid in which the projected dollar value is less than the sealed bid limit).

	Request for Qualifications & Quote (RFQQ)
	The form utilized to solicit Bids in the formal, sealed Bid procedure and any amendments thereto issued in writing by the Purchasing Activity.  Specifications and qualifications are clearly defined.

	Responsible
	The ability, capacity, and skill to perform the Contract or provide the service required , including, but not limited to the character, integrity, reputation, judgment, experience, and efficiency of the Bidder;  Further considerations may include, but are not limited to whether the Bidder can perform the contract within the time specified, the quality of performance of previous contracts or services, the previous and existing compliance by the Bidder with laws relating to the contract or services and such other information as may be secured having a bearing on the decision to award the contract:

	Responsive
	A Bid or Proposal that meets all material terms of the Solicitation document.

	Response
	A Bid or Proposal 

	Safe & Healthful
	Contractor management and performance conducive to safe and healthful operations and work environments for both employees and for the Clients receiving the benefit of the janitorial services provided under Work Contracts. 

	Second Tier
	The competitive portion of this program that results in the award of Work Contracts for specific Client requirements for janitorial services.

	Solicitation
	The process of notifying prospective Bidders that the Purchasing Activity desires to receive competitive Bids or Proposals for furnishing specified materials, supplies, services, and/or equipment.  Also includes reference to the actual documents used for that process, including: the Invitation For Bids (RFQQ) or Request For Quote (RFQ), along with all attachments and exhibits thereto.

	State
	The State of Washington acting by and through the Purchasing Activity.

	State Contract
	The written document memorializing the agreement between the successful Bidder and the Purchasing Activity for materials, supplies, services, and/or equipment and/or administered by the OSP on behalf of the State of Washington.

“State Contract” does not include the following:
• Colleges and universities that choose to purchase under RCW 28B.10.029
• Purchases made in accordance with state purchasing policy under Washington Purchasing Manual Part 6.11 Best Buy Program;
• Purchases made pursuant to authority granted or delegated under RCW 43.19.190(2) or (3)
• Purchases authorized as an emergency purchase under RCW 43.19.200(2); or
• Purchases made pursuant to other statutes granting the Agency authority to independently conduct purchases of materials, supplies, services, or equipment.

	Subcontractor
	A person or business that is, or will be, providing or performing an essential aspect of the Contract consistent with the contract terms under the direction and responsibility of the Contractor and with the agreement of the Purchasing Activity.

	Supervisor
	An individual designated by the Contractor responsible for all communications and work performed by the Contractor, its employees, and any Subcontractors at a specific Work Contract location. 

	Term
	The period of performance for Work Contracts under this program, usually one year, plus options to extend.

	Termination
	Unacceptable performance that is inconsistent with contract terms and/or other performance failures may result in Work Contract “termination” and subsequent award to a different vendor.

	Two Tier
	Used to describe a contracting program under which the first tier pre-qualifies vendors and the second tier is used to competitively award Work Contracts to vendors for specific work requirements.

	Vendor
	A provider of materials, supplies, services, and/or equipment. [Vendor’s Name], its employees and agents.  “Vendor” also includes any firm, provider, organization, individual, or other entity performing services under this Primary Contract.  It shall also include any Subcontractor retained by Vendor as permitted under the terms of this Primary Contract.

	Vendor Performance Report (VPR)
	(VPR): The Vendor Performance Report is an evaluation tool that measures the vendor’s second tier work performance.  The VPR will be used as a determination of responsibility for second tier work request evaluations. 

	Vendor in Good Standing (VIGS)
	A Community Rehabilitation Programs (CRP) or a Disadvantaged Business Enterprise (DBE) as defined above that:

45. Is certified by the Governor’s Committee on Disability Issues and Employment; AND

46. Has not been in material breach of any contract in the previous 36 months

See RCW 43.19.525

	Washington’s Electronic Business Solution (WEBS)
	The Vendor registration and Bidder notification system maintained by the Washington State Department of General Administration located at: www.ga.wa.gov/webs. 

	Weighting
	The process of weighting involves placing more emphasis or importance on some questions over others.  Percentages are used and applied to questions to calculate the weighted score.  Weighting is used in two ways with the scoring process: 

1. Questions can be given a weight in addition to assigned points.  

2. An overall weighted percentage is applied to total scores determining the final score (second tier).  

	Work Contract
	The contract resulting from the award of second tier work to a pre-qualified vendor.

	Work Request
	The second tier solicitation document used to request vendor responses to specific Client work requirements for janitorial services and will also serves as a RFQ form.


APPENDIX—C   BIDDER PROFILE & OFFER
22 BIDDER INFORMATION
Bidder must download from RFP Depot the Bidder Profile & Offer Excel worksheet and upload the completed Bidder Profile & Offer to RFP Depot prior to bid closing to be responsive. See Part 1, 4.7 RFP Depot
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		REQUEST FOR QUALIFICATIONS & QUOTE (RFQQ)

		Janitorial Services Contract 00508

		Bidder must complete the embedded Bidder Profile & Offer Excel worksheet and upload the completed Bidder Profile & Offer to RFP Depot prior to bid closing to be responsive.

		BIDDER PROFILE

				Legal Business Name:

				Authorized Signatory Name:

				Unified Business Identifier (UBI) Number:

				Legal Status:								(e.g., corporation, sole proprietor, etc.)

				Primary Point of Contact Information																										Alternate Point of Contact Information:

				First & Last Name:																										First & Last Name:

				Primary Phone Number:																										Primary Phone Number:

				Alternate Phone Number:																										Alternate Phone Number:

				Fax Number																										Fax Number

				Email Address																										Email Address

				Company Mailing Addresses:																										Billing will be from:

				Address Line 1																										Address Line 1

				Address Line 2																										Address Line 2

				City, State, Zip code																										City, State, Zip code

				Orders to be sent to:																										Payment to be sent to:

				Address Line 1																										Address Line 1

				Address Line 2																										Address Line 2

				City, State, Zip code																										City, State, Zip code

				Minority And Women Owned Business Enterprises (MWBE) Status (check one)

				£		NA=Not Applicable

				£		WBE=Certified Women Owned Business

				£		MBE=Certified Minority Owned Business

				£		CBE=Certified Minority & Women Owned Business

				£		S-WBE=Self-Certified Women Owned Business

				£		S-MBE Self-Certified Minority Owned Business

				£		S-CBE=Self-Certified Minority & Women Owned Business

				£		Certified Vendor in Good Standing (VIGS)

				£		Check box if your firm will accept VISA credit card

				£		Check box if your firm is Cleaning Industry Management Standard (CIMS) certified?

				Prevailing Wage Exemption:

						Janitorial Services Providers shall conform to prevailing wage requirements and below are the four circumstances in which a wage that is less than the journey level prevailing wage may be paid but before doing so, Bidders must identify their intention to do so by checking the appropriate box and uploading through RFP Depot supporting documentation to validate these circumstances apply.

						£		Not Applicable--We will be paying pervailing wages

						£		Sole Proprietors, Partners and Officer/Owners (WAC 296-127-026)

						£		Apprentices (RCW 39.12.021)

						£		Vocationally Handicapped (RCW 39.12.022 and WAC 296-127-400 through 460)

						£		Public Employees (WAC 296-127-026)

		QUALITY ASSURANCE QUESTIONNAIRE (SCORED

						Bidder to complete the Quality Assurance questionnaire below and conform to the content submitted.  See section 4.15 QUALITY of the RFQQ document.

				1)		In 250 words or less, describe your firm’s process for managing customer initiated changes in contracts and include your communication plan for change orders. Note: So as to protect the integrity of the evaluation process, do not include your company name in your narrative.

				2)		In 250 words or less, describe your firm’s process for ensuring and maintaining high quality cleaning and customer service.  Note: So as to protect the integrity of the evaluation process, do not include your company name in your narrative.

				3)		In 250 words or less, describe your firm’s process for integrating new staff into your organization and training them to properly perform quality cleaning while adhering to industry standard safety requirements. Note: So as to protect the integrity of the evaluation process, do not include your company name in your narrative.

				4)		In 250 words or less, describe your firm’s process for tracking and investigating complaints and include your resolution process. Note: So as to protect the integrity of the evaluation process, do not include your company name in your narrative.

				5)		In 250 words or less, describe your process to ensure quality cleaning personnel will always be available to fulfill contract obligations without interruption. Note: So as to protect the integrity of the evaluation process, do not include your company name in your narrative.

		REFERENCES (SCORED)

						Follow instructions provided in section 4.14 REFERENCES Part I of RFQQ.

		SUBCONTRACTORS:

				Identify any Subcontractors who will perform services in fulfillment of contract requirements; the nature of services to be performed

				1		Company Name																								Briefly describe the nature of service to be provided

						Point of Contract

						Address Line 1

						Address Line 2

						City

						State, Zip Code

						UBI #

				2		Company Name																								Briefly describe the nature of service to be provided

						Point of Contract

						Address Line 1

						Address Line 2

						City

						State, Zip Code

						UBI #

				3		Company Name																								Briefly describe the nature of service to be provided

						Point of Contract

						Address Line 1

						Address Line 2

						City

						State, Zip Code

						UBI #

				4		Company Name																								Briefly describe the nature of service to be provided

						Point of Contract

						Address Line 1

						Address Line 2

						City

						State, Zip Code

						UBI #

		16 CONTRACT EXECUTION

				16.1 PARTIES

						This Janitorial Services Primary Contract 00508 is entered into by and between the state of Washington, acting by and through OSP, an agency of Washington State government (“Purchasing Activity” or “State” located at 210 11th Ave SW Rm 201 GA Build, Olympia, WA 98504-1017 and [Bidder Name as identified herein], a [corporation/sole proprietor or other business form as identified herein] licensed to conduct business in the state of Washington (“Contractor”), located at [Bidder address as identified herein] for the purpose of providing janitorial services, and associated supplies if applicable.

				16.4 LEGAL NOTICES

						Any notice or demand or other communication required or permitted to be given under this Contract or applicable law (except notice of malfunctioning Equipment) shall be effective only if it is in writing and signed by the applicable party, properly addressed, and either delivered in person, or by a recognized courier service, or deposited with the United States Postal Service as first-class mail, postage prepaid or electronic mail, to the parties at the addresses provided in this section. For purposes of complying with any provision in this Contract or applicable law that requires a “writing,” such communication, when digitally signed with a Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an extent no less than if it were in paper form.

						Notices shall be effective upon receipt or four (4) Business Days after mailing, whichever is earlier. The notice address as provided herein may be changed by written notice given as provided above.

						In the event that a subpoena or other legal process commenced by a third party in any way concerning the Equipment or Services provided pursuant to this Primary Contract is served upon Contractor or Purchasing Activity, such party agrees to notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal process. Contractor and Purchasing Activity further agree to cooperate with the other party in any lawful effort by the other party to contest the legal validity of such subpoena or other legal process commenced by a third party.

										To Contractor at:																						To Purchasing Activity at:

																												State of Washington

						0																						Office of State Procurement

						Attn:				0																		Attn:				Janitorial Services Contract 00508 Administrator

						0																						210 11th Ave SW Rm 201 GA Build

						0																						Olympia, WA 98504-1017

						0																						Phone:  360-902-7317

						0																						Fax:      360-586-2426

						0																						E-mail: csmail@ga.wa.gov

				16.7 COUNTERPARTS

						This Primary Contract may be executed in counterparts or in duplicate originals. Each counterpart or each duplicate shall be deemed an original copy of this Primary Contract signed by each party, for all purposes.
 
In Witness Whereof, the parties hereto, having read this Primary Contract in its entirety, including all attachments, do agree in each and every particular and have thus set their hands hereunto.

						This Primary Contract is effective:																								<<<OSP Procurement Coordinator to complete

						The initial term of this Primary Contract is two (2) years from effective date with the option to extend for additional term(s) or portions thereof.  Extensions for each additional term(s) or portion thereof shall be exercised at the sole discretion of the Office of State Procurement upon written notice to the Contractor.  The total contract term, including the initial term and all subsequent extensions, shall not exceed ten (10) years of the effective date unless an emergency exists and/or special circumstances require a partial term extension.  The Office of State Procurement reserves the right to extend with all or some of the Contractors, solely determined by the Office of State Procurement.

						By checking the Authorized Signatory check box below the Bidder submitting an electronic Response to this solicitation by way of RFP Depot signifies that he/she agrees to the CERTIFICATIONS AND ASSURANCES as identified in the Janitorial Services RFQQ 00508, has the authority to bind the company named below to the Bid submitted and any contract awarded as a result of this solicitation.

																												State of Washington

						0																						Office of State Procurement

						0

						£		Checking this box will serve as an authorized signature																				Authorized Signatory

								Note: Failure to check this box will result in disqualification

		Legal Business Name:		Authorized Signatory Name:		Unified Business Identifier (UBI) Number:		Legal Status:		Primary Point of Contact Information		First & Last Name:		Primary Phone Number:		Alternate Phone Number:		Fax Number		Email Address		Alternate Point of Contact Information:		First & Last Name:		Primary Phone Number:		Alternate Phone Number:		Fax Number		Email Address		Company Mailing Addresses:		Address Line 1		Address Line 2		City, State, Zip code		Billing will be from:		Address Line 1		Address Line 2		City, State, Zip code		Orders to be sent to:		Address Line 1		Address Line 2		City, State, Zip code		Payment to be sent to:		Address Line 1		Address Line 2		City, State, Zip code		Minority And Women Owned Business Enterprises (MWBE) Status (check one)		NA=Not Applicable		WBE=Certified Women Owned Business		MBE=Certified Minority Owned Business		CBE=Certified Minority & Women Owned Business		S-WBE=Self-Certified Women Owned Business		S-MBE Self-Certified Minority Owned Business		S-CBE=Self-Certified Minority & Women Owned Business		Certified Vendor in Good Standing (VIGS)		Check box if your firm will accept VISA credit card		Check box if your firm is Cleaning Industry Management Standard (CIMS) certified?		Prevailing Wage Exemption:		Not Applicable--We will be paying pervailing wages		Sole Proprietors, Partners and Officer/Owners (WAC 296-127-026)		Apprentices (RCW 39.12.021)		Vocationally Handicapped (RCW 39.12.022 and WAC 296-127-400 through 460)		Public Employees (WAC 296-127-026)		1)		2)		3)		4)		5)		SUBCONTRACTORS:		Company Name		Point of Contract		Address Line 1		Address Line 2		City		State, Zip Code		UBI #		Briefly describe the nature of service to be provided		Company Name		Point of Contract		Address Line 1		Address Line 2		City		State, Zip Code		UBI #		Briefly describe the nature of service to be provided		Company Name		Point of Contract		Address Line 1		Address Line 2		City		State, Zip Code		UBI #		Briefly describe the nature of service to be provided		Company Name		Point of Contract		Address Line 1		Address Line 2		State, Zip Code		UBI #		Briefly describe the nature of service to be provided		Checking this box will serve as an authorized signature

		0		0		0		(e.g., corporation, sole proprietor, etc.)				0		0		0		0		0				0		0		0		0		0				0		0		0				0		0		0				0		0		0				0		0		0				£		£		£		£		£		£		£		£		£		£				£		£		£		£		£		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		£
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WA WA WA


Janitorial Services Contract 00508 


Request for Quotation (RFQ) # Sample
REVISION ID 09/01/08


Bid responses must be received no later than  2:00 PM  Wednesday, September 17, 2008


State of Washington


DEPARTMENT OF GENERAL ADMINISTRATION
Office of State Procurement


Rm. 201 General Administration Building, P.O. Box 41017  Olympia, Washington 98504-1017 (360) 902-7400
csmail@ga.wa.gov


Bidder Company Name: Clean-R-Us OMWBE Status: Self-Certified Minority & Women Owned Business


Bidder Point of contact: Mr. Clean Email: mrclean@clean-r-us.com Phone: 360-555-0000


Use of Subcontractors? <<< Check Box if subcontractors will be used and complete the Subcontractor Information tab


Purchasing Activity Name: General Administration Work Request Number:  Sample


Site Supervisor: Dusty Broom Email: dustybroom@clean-r-us.com Phone: 360-888-8888


Building Type: General Office Mandatory Site Visit Date: 18-Jul-2008 Time: 1 PM


Anticipated Contract Life: Anticipated Start Date: 1-Oct-08 Client Monthly Janitorial Budget:


Work to be performed at: Client Contract Administrator: Send billing information to:


Street Address: 210 11th Ave SW <<< Same <<< Same


15-Aug-2008


Approved working hours Monday thru Friday 5PM - 4AM


 Client to Identify: 90% 5% 5%


Estimated Square Feet: 2,000 # of Floors: County: Thurston Date Issued:


Street Address: Room 201 GA Building <<< Same <<< Same


City & Zip Olympia 98504 <<< Same <<< Same <<< Same <<< Same


Point of contact Grover Washington Gorge Washington Skip Billing


Phone: 360 555-1234 360 555-5566


Email: GVR-Wash@ga.wa.gov GorgeW@ga.wa.gov Skip-Billing-Me@ga.wa.gov


Facility Security: Special Instructions or requirements (if any): i.e. Apparent Successful Bidder employees will be required to pass background check documentation for 


any staff member or subcontractor who will be given access to the facility.


360 555-6789


Fax: 360 555-4321 360 555-5555 360 555-1111


Bidder to identify hourly labor rate--> $12.00 $8.47 $10.32 $8.97 $10.84


Click on link below to Identify


L&I janitorial prevailing wages by job class by county


Supervisor Janitor Shampooer Waxer Window Washer
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General Cleaning Services:
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Other Other


Special instructions: 


Frequency: 5 x a Week


Dust, wipe, spot clean and remove finger prints to include:


tables doors


Spot clean stairwell walls & hand rails low ledges


cobweb removal interior walls


Dust, wipe, spot clean and remove finger prints to include:


horizontal surfaces & moldings (within reach) file cabinets


picture frames Chairs (to include rungs, ledges & arms)


cloth panels window sills & blinds


90 90
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


baseboards vents/grills to (including ceiling vents)


Other Other


Special instructions:


Frequency: 4 x a Year


Clean office kitchen to include: 


wiping down kitchen sinks and fixtures clean surfaces of cabinets, appliances (i.e. microwaves, 


reposition kitchen furniture in an orderly manner clean outside and fill all soap dispensers


Other Other


40 40
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Window Washer(s)


20 20


Special instructions: Inside refrigerator or coffee machines not included. Cleaning tools (sponges, brushes, etc.) used in kitchen area shall be used only in the office 


kitchen area and shall not be used in any other area of the building. 


Frequency: 3 x a Week


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Frequency: 5 x a Week


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s)


Empty Garbage to include:


Empty all trash cans, (except recycle containers) provide / replace trash can liners 


Remove waste paper from office recyclable containers and place in appropriate bldg containers (trash/recycle).  


Pick up loose debris from under tables and desks, etc.


Other


Special Trash can liners shall be replaced when they become stained, soiled, or torn.


Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


30 30
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Fill all paper towel dispensers, toilet tissue holders and soap dispensers.


Other


Special Instructions: Mirrors only to be cleaned once a week.


Frequency: 5 x a Week


Clean Restrooms to include: Estimated # of stalls: 4


sanitize all toilets, urinals, tile walls, floors & wash basins, etc.


Plunge 


Clean chrome, mirrors, mirror frames, metal work and dispensers, vanity counters, doors, etc.


60 60
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Other Other


Special instructions: 


Frequency: 3 x a Week


Thoroughly vacuum all carpeted areas to include: Estimated # of square feet of carpet: 1,000


Corridors Spot clean carpet when needed


Rugs Elevators


Clean resilient floors to include: Estimated # of square feet of resilient floor space: 500


Dry Mop


Other


Other


120 120
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Window Washer(s)


60 60


Special instructions: Sweep floors prior to mopping.


Frequency: 5 x a Week


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Spray wax & buff Other


Special instructions: 


Frequency: 4 x a Year


Clean resilient floors to include: Estimated # of square feet of resilient floor space: 200


Wet mop Other


Wax-strip & re-seal Other


Clean, chrome fixtures to include drinking fountains & elevators with non-abrasive, odorless, cleaner.


Special instructions: 


Frequency: 3 x a Week


90 90 90
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


10 10
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)
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Miscellaneous:


R 10


 R R R R R             


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


R 11


 R R R R R             


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


R 12


 R R R R R  R    R    R   


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


R 13 8


 R R R R R  R    R    R   


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


R 14 10


 R R R R R  R    R    R   


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


R 15


 R R R R R             


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


Sweep within 10 feet of each entrance, empty all entrance ash trays, and remove trash from outside trash cans.
Special instructions: 


Frequency: 5 x a Week


10 10
Total MINUTES required to successfully complete this task 


per job class per event >>>


Reposition movable office furniture (chairs, tables, furniture with wheels or on rollers) in conference rooms, etc.
Special instructions: 


Frequency: 5 x a Week


20 20
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Clean all interior windows 
Special instructions: 


Frequency: 3 x a Year


15 15
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Clean (ground level) exterior windows Total # >>> 10 Ave Sqr Ft > Estimated # Sqr Ft: 80


120 120
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Special instructions: 


Frequency: 3 x a Year


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Clean (non-ground level) exterior windows Total # >>> 15 Ave Sqr Ft > Estimated # Sqr Ft: 150


Window Washer(s)


180 180


Special instructions: 


Frequency: 3 x a Year


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Clean entryway windows


Special instructions: 


Frequency: 5 x a Week


Window Washer(s)


180 180


30 30
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)
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R 16


 R R R R R  R      R     


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


 17


 R R R R R  R           


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


 18


 R R R R R  R           


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


 19


 R R R R R  R           


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


 20


 R R R R R  R           


S M T W R F S Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec


As Needed Cleaning:


R 21


4 x


 22


1 x


Shampoo Carpet Estimated # of Sqr Ft of carpet >>> 1,000
Special instructions: 


Frequency: 2 x a Year


Other
Special instructions: 


Frequency: 1 x a Year


60 60
Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Other
Special instructions: 


Frequency: 1 x a Year


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Other
Special instructions: 


Frequency: 1 x a Year


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Other
Special instructions: 


Frequency: 1 x a Year


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s) Window Washer(s)


Window Washer(s)


60 60


Out of the ordinary cleanup following special event or office function or minor construction
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Emergency water damage cleanup 
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)
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 23


1 x


 24


1 x


 25


1 x


 26


1 x


 27


1 x


 28


1 x


 29


Window Washer(s)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Window Washer(s)


Other (i.e. Chemical Spills)
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Window Washer(s)


Other (i.e. Biological Spills)
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Window Washer(s)


Other (i.e. Bodily Fluids)
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Window Washer(s)


Other 
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Window Washer(s)


Other 
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Window Washer(s)


Other 
Special instructions: 


Frequency: a Year <<< This will be used for Price Evaluation purposes only (Contractor to bill as line item per event)


Total MINUTES required to successfully complete this task 


per job class per event >>>


Supervisor(s) Janitor(s) Shampooer(s) Waxer(s)


Absent a compelling business reason State Agencies are to purchase ALL PAPER SUPPLIES from Central Stores 


Flat Monthly Fee to supply PAPER SUPPLIES (i.e. paper towels, toilet paper & covers) AT VENDORS ACTUAL COST
All monthly invoices must be accompanied with a cost break down and supporting 


documentation to validate vendor's actual costs are accurately reflected Bidder to propose Monthly Flat Service Fee >>>


<<<Bidder to identify (for market research purposes only) the estimated monthly costs the client should expect to budget for PAPER SUPPLIES
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R 30


2


Absent a compelling business reason State Agencies are to purchase ALL CLEANING SUPPLIES from Central Stores 


Flat Monthly Fee to provide all necessary CLEANING SUPPLIES AT VENDORS ACTUAL COST
All monthly invoices must be accompanied with a cost break down and supporting 


documentation to validate vendor's actual costs are accurately reflected Bidder to propose Monthly Flat Service Fee >>> $100.00


$200 <<<Bidder to identify (for market research purposes only) the estimated monthly costs the client should expect to budget for CLEANING SUPPLIES


Total Per Unit "As Needed Cleaning" Labor Cost $81.88


Bidder to propose Labor Cost multiplier >>> 1.2 $43,542.00 $43,443.75


Prompt Payment Discount (PPD) % net 30 days (Credit Card Purchases not applicable) 


NOTE: A PPD % net 30 days will be applied to the bidders bid prices and thereby impact the bidders score. 


Bid Evaluation Contract Price


Total Labor Cost For Regularly Scheduled Service $36,203.12 $36,203.12


Total Projected Annual Contract Price (Plus Applicable Taxes)>>> $43,543.75


Price per month (Plus Applicable Taxes) $3,628.65


Average Price per Day (Plus Applicable Taxes) $119.30


Flat Monthly Service Fee(s) $100.00 $100.00


-$872.84


Total Bid Evaluation Price >>> $42,769.16 <Subtotal> $43,543.75


Prompt Payment Discount Bid Evaluation Credit


Work Contract Term & Extensions


The initial term of this Work Contract is One (1) year from date of award with the option to extend for additional One (1) year terms or 


portions thereof.  Extensions for each additional term(s) or portion thereof shall be exercised at the sole discretion of the Purchasing 


Activity upon written notice to the Contractor.  The total contract term, including the initial term and all subsequent extensions, shall not 


exceed one (1) year beyond the maximum term date of OSP Primary Contract 00508 unless the OSP determines an emergency exists 


and/or special circumstances require a partial term extension. 


Certifications and Assurances


We make the following certifications and assurances as a required element of the Response, to which it is included herein, affirming the 


truthfulness of the facts declared here and acknowledging that the continuing compliance with these statements and all requirements of 


the OSP Janitorial Services Primary Contract 00508 are conditions precedent to the award or continuation of the resulting Work Contract.


1. The prices in this Response have been arrived at independently, without, for the purpose of restricting competition, any consultation, 


communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the 


methods or factors used to calculate the prices offered. The prices in this Response have not been and will not be knowingly disclosed by 


the offeror, directly or indirectly, to any other offeror or competitor before Contract award unless otherwise required by law. No attempt has 


been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting 


competition. However, we may freely join with other persons or organizations for the purpose of presenting a single Bid in accordance with 


the OSP Janitorial Services Primary Contract 00508.


2. This Response is a firm offer for a period of 60 days following the Response Due Date specified in the RFQQ, and it may be accepted 


by the Purchasing Activity without further negotiation (except where obviously required by lack of certainty in key terms) at any time within 


the 60-day period. In the case of protest, our Response will remain valid for 90 days or until the protest and any related court action is 


resolved, whichever is later.


Print, sign & mail sealed bid response to>>> The Office of State Procurement, 210 11th Ave SW, Olympia, WA 98504-1017


Bid responses must be received no later than  2:00 PM Wednesday, September 17, 2008
Late submissions will not be considered


Email your completed RFQ Worksheet response to >>> csmail@ga.wa.gov


3. Bidder further agrees to furnish materials, equipment and personnel necessary to successfully fulfill all contract terms including 


amendments. Submitting this document constitutes complete understanding and compliance with the terms and conditions.


Recitals
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Bidder's Signature Authorized Signature


Date Effective Date


The state of Washington, acting by and through OSP, issued RFQQ 00508 dated [XX/XX/XX], for the purpose of acquiring Janitorial 


Services in accordance with its authority under Chapter 43.19 RCW. The OSP evaluated bid responses and all Responsive and 


Responsible Bidder's were included in the establishment of a pre-qualified bidder pool. The pre-qualified bidder pool was used to solicit 


prices for this Janitorial Services Work Contract bid opportunity. Consistent with the Janitorial Services Primary Contract 00508 RFQ 


evaluation criteria, The OSP evaluated RFQ responses  and determined that the Bidder identified below to be the lowest responsive 


responsible bidder. Accordingly, the OSP has determined that entering into a Contract with The Successful Bidder will meet Client’s needs 


and will be in Client’s best interest.


Now Therefore, Purchasing Activity awards to the  Bidder identified below this Work Contract, the terms and conditions of which shall 


govern Contractor’s furnishing to the Purchasing Activity janitorial services. This Work Contract is not for personal use. In Consideration of 


the mutual promises as set forth in the OSP RFQQ 00508 Primary Agreement Contract, the parties agree to contract for Janitorial 


Services. 


WORK CONTRACT AWARD


A contract is hereby enacted between


Clean-R-Us And General Administration


Janitorial Services Punch Sheet 7-23-08-sk.xlsx Page 8 7/27/2008






_1276974735.doc



