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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

ValuePoint

Master Agreement No. 40-00000-24-00076AD

THIS AGREEMENT for Temporary Employment Services is entered into by and
between the State of New Mexico, General Services Department (hereinafter the “Lead
State” or a “Participating Entity”” and Corporate Translation Services, LLC DBA
Language Link (hereinafter the “Contractor”).

Contractor Information:

Company Name: Corporate Translation Services, LLC DBA Language Link

Contact:
Address:

E-mail:
Phone:

Nathaniel Hehl

1417 SE Rasmussen Blvd., Suite 101
Battle Ground, WA 98604
naspo@language.link
(360)-914-3503

Awarded Categories: Over-the-Phone Interpreting (OPI)

Video-Remote Interpreting (VRI)
Document Translation

NASPO ValuePoint Master Agreement Terms and Conditions

I. Definitions

1.1

1.2

1.3

14

1.5

1.6

1.7

Acceptance means acceptance of goods and services as set forth in Section IX of this
Master Agreement.

Contractor means a party to this Master Agreement, whether a person or entity, that
delivers goods or performs services under the terms set forth in this Master Agreement.

Embedded Software means one or more software applications which permanently reside
on a computing device.

Intellectual Property means any and all patents, copyrights, service marks, trademarks,
trade secrets, trade names, patentable inventions, or other similar proprietary rights, in
tangible or intangible form, and all rights, title, and interest therein.

Lead State means the State centrally administering any resulting Master Agreement(s)
who is a party to this Master Agreement.

Master Agreement means the underlying agreement executed by and between the Lead
State, acting in cooperation with NASPO ValuePoint, and the Contractor, as now or
hereafter amended.

NASPO ValuePoint is a division of the National Association of State Procurement
Officials (“NASPO”), a 501(c)(3) corporation. NASPO ValuePoint facilitates
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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

Remote Interpreting and Translating Services
Master Agreement 40-00000-24-00076AD
Corporate Translation Services, LLC DBA Language Link

Attachment B
Pricing
Standard Hours
General Services Medical Legal
Over-the-Phone Interpretation Unit Price Unit Price Unit Price
per Minute per Minute per Minute

Over-the-Phone Interpretation (OPI) Services for

0.56 0.66 0.75
the most requested language: Spanish 2 2 2

Over-the-Phone Interpretation (OPI) Services for
the twelve most requested languages (other than
Spanish): Chinese (Mandarin & Cantonese),
Arabic, Russian, Farsi, Vietnamese, Swahili,
Somali, Korean, French, Portuguese, German,
Italian

$0.56 $0.66 $0.75

Over-the-Phone Interpretation (OPI) Services for
all other languages specified in Attachment P -
Languages, as well as for all unlisted languages $0.56 $0.66 $0.75
that may be provided through the resultant
Contract.
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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

Corporate Translation Services, LLC DBA Language Link

Attachment B
Pricing
Extended Hours
General Services Medical Legal
General Services Medical Legal & General Services Medical Legal
After-Hours/ After-Hours/ After-Hours/ A ) N
. Over 8 hrs Over 8 hrs Over 8 hrs Holiday Holiday Holiday
Over-the-Phone Interpretation o o o Weekend Weekend Weekend o o o
Unit Price Unit Price Unit Price . . R Unit Price Unit Price Unit Price
. B B Unit Price Unit Price Unit Price . . .
per Minute per Minute per Minute ) ) . per Minute per Minute per Minute
per Minute per Minute per Minute
Over-the-Phone Interpretation (OPI) Services for
P ( ) $0.66 $0.76 $0.85 $0.66 $0.76 $0.85 $0.66 $0.76 $0.85
the most requested language: Spanish
Over-the-Phone Interpretation (OPI) Services for
the twelve most requested languages (other than
Spanish): Chi Mandarin & Cant ,
panish): Chinese (Mandarin & Cantonese) $0.66 $0.76 $0.85 $0.66 $0.76 $0.85 $0.66 $0.76 $0.85
Arabic, Russian, Farsi, Vietnamese, Swahili,
Somali, Korean, French, Portuguese, German,
Italian
Over-the-Phone Interpretation (OPI) Services for
all other languages specified in Attachment P —
Languages, as well as for all unlisted languages $0.66 $0.76 $0.85 $0.66 $0.76 $0.85 $0.66 $0.76 $0.85
that may be provided through the resultant
Contract.
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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

Corporate Translation Services, LLC DBA Language Link

Attachment B
Pricing
Standard Hours
General Services Medical Legal
Video Remote Interpretation Unit Price Unit Price Unit Price
per Minute per Minute per Minute

Video Remote Interpretation (VRI) Services for

the top VRI language: American Sign Language $1.90 $1.90 $1.90
(ASL)
Video Remote Interpretation (VRI) Services for

. $0.75 $0.78 $0.85
Spanish

Video Remote Interpretation (VRI) Services for
the twleve most requested languages (other than
ASL and Spanish): Chinese (Mandarin &

. . - $0.75 $0.78 $0.85
Cantonese), Arabic, Russian, Farsi, Vietnamese,
Swabhili, Somali, Korean, French, Portuguese,

German, Italian

Video Remote Interpretation (VRI) Services for all
other languages specified in Attachment P —
Languages as well as for all unlisted languages $0.75 $0.78 $0.85
that may be provided through the resultant
Contract.
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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

Corporate Translation Services, LLC DBA Language Link

Attachment B
Pricing
Extended Hours
A N General Services Medical Legal A )
General Services Medical Legal General Services Medical Legal
After-Hours/ After-Hours/ After-Hours/ A ) N
Video Remote Interpretation Over 8hrs Over 8hrs Over 8hrs Weekend Weekend Weekend Holiday Holiday Holiday
P Unit Price Unit Price Unit Price A A A Unit Price Unit Price Unit Price
) ) ) Unit Price Unit Price Unit Price . . .
per Minute per Minute per Minute ) N ) per Minute per Minute per Minute
per Minute per Minute per Minute
Video Remote Interpretation (VRI) Services for
the top VRI language: American Sign Language $1.99 $1.99 $1.99 $1.99 $1.99 $1.99 $1.99 $1.99 $1.99
(ASL)
Video R te Int tati VRI) Servi f
ideo Remote Interpretation (VRI) Services for $0.85 $0.88 $0.95 $0.85 $0.88 $0.95 $0.85 $0.88 $0.95
Spanish
Video Remote Interpretation (VRI) Services for
the twleve most requested languages (other than
ASL and Spanish): Chi Mandarin &
and Spanish): Chinese (Mandarin $0.85 $0.88 $0.95 $0.85 $0.88 $0.95 $0.85 $0.88 $0.95
Cantonese), Arabic, Russian, Farsi, Vietnamese,
Swahili, Somali, Korean, French, Portuguese,
German, Italian
Video Remote Interpretation (VRI) Services for all
other languages specified in Attachment P —
Languages as well as for all unlisted languages $0.85 $0.88 $0.95 $0.85 $0.88 $0.95 $0.85 $0.88 $0.95
that may be provided through the resultant
Contract.
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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

Corporate Translation Services, LLC DBA Language Link

Attachment B
Pricing
General Percentage Discount
Services Medical Legal on provided costs, if
Document Translation Services L Unit Price Unit Price | Artificial Intelligence
Unit Price per )
Word per Word per Word is ?I-Iow?ble by-
Participating Entity
Standard Document Translation Services for the
A $0.10 $0.11 $0.11 30%
most requested language: Spanish
Standard Document Translation Services for the
twelve most requested languages (other than
Spanish): Chinese (Mandarin & Cantonese),
Arabic, Russian, Farsi, Vietnamese, Swahili, B 0 = 20%
Somali, Korean, French, Portuguese, German,
Italian
Standard Document Translation Services for all
other languages specified in Attachment P —
Languages, as well as for all unlisted languages $0.18 $0.19 $0.19 20%
that may be provided through the resultant
Contract.
Expedited Document Translation Services for the
. $0.13 $0.14 $0.14 30%
most requested language: Spanish
Expedited Document Translation Services for the
twelve most requested languages (other than
Spanish): Chinese (Mandarin & Cantonese),
. . o o $0.18 $0.19 $0.19 20%
Arabic, Russian, Farsi, Vietnamese, Swahili,
Somali, Korean, French, Portuguese, German,
Italian
Expedited Document Translation Services for all
other languages specified in Attachment P -
Languages, as well as for all unlisted languages $0.23 $0.24 $0.24 20%
that may be provided through the resultant
Contract.
Desktop Publishing (DTP) per hour $35.00 $35.00 $35.00
Rush Fee (percentage of expedited services total) 30% 30% 30%
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Docusign Envelope ID: 4AE3B1C8-604B-4A32-A2F8-4E77CFD94627

SPD Contract 001 Rev 04 1222

Corporate Translation Services, LLC DBA Language Link

Attachment B
Pricing

Tiered Discount Pricing

Offerors should submit any tiered pricing available under a
resultant contract. (Include additional rows/columns as
necessary to include all available options, as it relates to
Tiered Pricing)

Tiered Pricing (specify tiers and corresponding unit price (minute or word))

Tiered Pricing Category
(OPI, VRI, Document
Translation)

Spanish

20,000 words per language, per project = 10% discount to the translation per word rate
30,000 words per language, per project = 15% discount to the translation per word rate
40,000 words and above per language, per project = 17% discount to the translation per word rate
*Does not apply to Al requested projects

Document Translation

American Sign Language (ASL)
(excluding Document Translation)

All Other Languages

20,000 words per language, per project = 10% discount to the translation per word rate
30,000 words per language, per project = 15% discount to the translation per word rate
40,000 words and above per language, per project = 17% discount to the translation per word rate
*Does not apply to Al requested projects

Document Translation
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