
































EXHIBIT A 

INCLUDED PLUMBING FIXTURES AND SUPPLIES SERVICE EXPECTATIONS 

Bidder Name: FERGUSON ENTERPRISE 

Service Expectations 

1. Bidder(s) must be equipped to provide regular deliveries for the region(s) Bid, in addition to the 

below:

• Be fully operational and capable of servicing contract purchasers within awarded region . 

• Be open during normal working hours (Monday through Friday from 7AM to 5 PM) and

have adequate number of qualified employees to assist contract purchasers by phone or

in person. Additionally, in the event of an emergency, off-hour telephone numbers will be

provided whereby "rush orders" can be issued and fulfilled.

• Have ready access to inventory commonly purchased for the immediate fulfillment of 

orders. 

• Phone calls must be answered immediately or returned within 24 hours, unless it is an

emergency or rush order, then off-hour telephone numbers will be provided. 

• Emails must be responded to within one (1) business day .

• Delivery timeframe must be met within the time period mutually agreed in writing 

between Purchaser and Contractor at the time of order placement.

2. Assist purchasers in making cost effective or environmentally preferred purchases such as

WaterSense and Energy Star certified fixtures.

3. Bidder's products must meet the current Washington State Building Code and Uniform Plumbing

Code standards (see WAC Title 51).

4. Take necessary steps to ensure that authorized purchasers will automatically receive contract

pricing.

5. Provide price verification to contract users upon request. Price verification may include

manufacturer list pricing, contract percentage discount and/or catalog number.

6. Contractor is responsible for letting the Contract Administrator know when catalogs are updated. 
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