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06821 – Spoken Language Interpreter Services – IPI, OPI, and VRI (CBA) 
Baystate Interpreters, Inc. - Pricing Sheet 
 

(Reference Exhibit B, Statewide Contract) 

 
 

Purchaser Set Appointments 
Category Line Item Percentage Mark-up 

1A In-Person Interpreting Services  50% 
1B Telephonic Interpreting Services 167% 
1C Video-Remote Interpreting services – first 10 minutes 144% 
1D Video-Remote Interpreting services – each additional minute 199% 

 

Contractor Set Appointments 
Category Line Item Percentage Mark-up 

2A In-Person Interpreting Services  50% 
2B Telephonic Interpreting Services 167% 
2C Video-Remote Interpreting services – first 10 minutes 144% 
2D Video-Remote Interpreting services – each additional minute 199% 

 

Block Appointments 
Category Line Item Percentage Mark-up 

3A In-Person Interpreting Services  50% 
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