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Exhibit B - Mandatory Service Requirements 
Contract 08115 – Armored Car and Courier Services  
 

Description 
CATEGORY 1 – ARMORED CAR SERVICES 

1. The single, primary account representative will be Brad Ernster, (206) 802-0412  

2. As a main point of contact, state contract customers should contact Brad Ernster, (206) 802-0412 or 
Roxanne Frye, (253)475-4225.  

3. Loomis will automatically credit the customer for any missed stops. Loomis will notify the customer as 
soon as it is logistically possible of any missed stop.  

4. Contractor must notify customers via phone, or provide an acceptable tracking method, to indicate 
when they will have late pickups.  

5. The contractor agrees to furnish, at all times, the most expeditious and efficient service possible 
within the timeframes established and as mutually agreed to in the Service Agreement (work order). 

6. The contractor must be able to provide service 365 days a year except Thanksgiving, Christmas and 
New Year’s Day. Pickup must be made the next banking day following the holiday.  

7. The customer must notify and coordinate with Loomis concerning any special holiday service 
requests. 

8. The contractor must possess a private security company license as described in RCW 18.170.060. 
This license must be kept current through the entire contract term.  

9. The contractor must provide licensed, armed, security guards for services performed under this 
contract. These employees shall remain licensed as described in RCW 18.170 through the contract 
term. 

10. Contractor shall maintain Armored Car “All-Risk” Transit and Storage Insurance, or comparable 
insurance, covering coin, currency and checks unable to be identified on a dollar for dollar, face value 
replacement basis at no less than $50,000 per occurrence. 

11. Contractor shall maintain reconstruction of Checks Insurance, or comparable insurance, at no less 
than $25,000 per occurrence. This insurance shall provide funds for check reconstruction, including 
stop payment fees, postage, labor, and any other reasonable costs in reconstructing checks. 

12. Contractor shall maintain a broad form Crime Insurance Policy at no less than $2,000,000 per 
occurrence. Deductibles shall not exceed $250,000. The policy shall include the theft, Disappearance 
and Destruction form, the Forgery or Alteration form, the Employee Dishonesty form, and Property 
other than Money and Securities form. The policy shall allow a minimum of 120 days to file a proof of 
loss. The policy shall include temporary employees in the definition of employees. 

13. The contractor is responsible for providing distinctive and appropriate uniforms and ensuring the 
guards are neat and clean in appearance. A photo identification issued from the contractor shall be 
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Description 
worn at all times.  

14. The contractor’s vehicles shall all have valid vehicle registrations, insurance and permits. Vehicles 
used shall be clearly marked with the company name. Vehicles must be properly armored and 
equipped for armored car service. Vehicles such as non-armored automobiles, vans, and light truck 
shall not be used.  

15. Open-window pick-ups can be provided any time during normal business hours. As agreed upon 
between Loomis and the Purchaser. The contractor shall notify the Purchaser of an estimated time of 
pick up. 

16. Restricted-window/Closed-window pick-ups shall be made within a two-hour window of the time 
established with the customer. If running more than 30 minutes late for a restricted window pick-up, 
the contractor must notify the customer in advance of estimated pick-up time. Contractor must notify 
customer as soon as logically possible of any delay. If the delay is caused by Loomis, the customer 
will be charged the open window price. If the delay is outside of Loomis’s control, the closed window 
rate will still apply.  

17. The contractor must deposit the funds the next banking day after funds are received unless otherwise 
instructed, via written communication, by the customer. If a pickup is made on a bank holiday the 
funds must be vaulted then deposited the next available banking day. Same day deposits are not 
included in the service price and will have to be negotiated at the time of requested services.  

18. Contractor will notify the customer as soon as possible of any missed deliveries and automatically 
credit the customer’s account.  

19. Security bags are available for purchase by contacting your account representative for additional 
information.  

20. The duration of stop times shall be 10 minutes or less, unless otherwise negotiated with purchaser. 
This time shall commence when the authorized representative leaves the vehicle and returns to the 
vehicle. Contractor may charge $2.50/minute for additional time spent in the establishment over 10 
minutes. Before the charge is applied, the contractor shall notify the purchaser of the potential charge 
and allow them to cooperate with the 10-minute time. If the customer states in writing that the 10-
minute time frame will not be met, the contractor may be allowed to apply the additional time charge. 
The customer may at any time request that the fee no longer be charged and resume services using 
the 10-minute allotted time frame. No charges are allowed if the 7-minute stop time is exceeded due 
to fault or failure of the contractor. 

21. The contractor shall provide deposit upon request. A consignment log will be left on the customer’s 
premises.  

22. The contractor shall be responsible for providing proof of deposit upon request. A consignment log 
will be left on the customer’s premises. 

23. The contractor must be able to provide change service as requested by the customer. These orders 
shall be picked up as needed, and returned to the customer on the next scheduled service day. If an 
error is made by the contractor customers must notify the contractor as soon as possible. If notified 
before 1pm of a misdirected change order, Loomis will make every attempt to ensure same day 
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Description 
delivery. If notified after 1pm contractor will contact the customer to reschedule the stop.  

24. There is a 7 item limit to the number of items picked up.  

25. The contractor shall be responsible for all reasonable investigative fees associated with allegations of 
theft or loss when the contractor is found to be at fault.  

 
CATEGORY 3 – SMART SAFES 

1. The single, primary account representative will be Brad Ernster, (206) 802-0412 

2. As a main point of contact, state contract customers should contact Brad Ernster, (206) 802-0412 or 
Roxanne Frye, (253)475-4225. 

3. Loomis will automatically credit the customer for any missed stops. Loomis will notify the customer as 
soon as it is logistically possible of any missed stop. 

4. Contractor must notify customers via phone, or provide an acceptable tracking method, to indicate 
when they will have late pickups.  

5. The contractor agrees to furnish, at all times, the most expeditious and efficient service possible 
within the timeframes established and agreed to in the Service Agreement (work order). 

6. The contractor will remove the currency from the smart safe cassette and seal in a tamper evident 
bag.  

7. The contractor must provide a list of required site preparations at the first request of a Smart Safe. 
Specifications include, but are not limited to:  
- Dimensions 
- Weight 
- Power Supply needs 
- Video surveillance requirements 
- Optional Features 
- Sample Reports 

8. All fees and costs charged to the agency must be broken out in specific detail on any and all 
contracts.   

9. The contractor must provide a sample detailed invoice of all costs and fees charged to the agency 
regarding armored car service and Smart Safe use. 

10. Dimensional specifications, Hardware and Software features can be provided on demand for all 
Smart Safe models. 

11. The safe and solution are owned by Loomis.  

12. Contractor will provide the bank with the information needed to provide provisional credit to the 
customer.  
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Exhibit C - Special Terms & Conditions 
08115 – Armored Car and Courier Services  
 

1 CONTRACT EXPECTATIONS 

1.1 Service  
Upon award of this contract, the contractor shall: 

1. Review the impact of the award and take the necessary steps needed to ensure that 
contractual obligations will be fulfilled. 

2. Promote and market the use of this contract to all authorized contract purchasers. 

3. Ensure that those who use this contract are authorized purchasers under this contract. 

4. At no additional charge, assist  purchasers in the following manner to make the most cost 
effective, value based, purchases including, but not limited to: 

a. Visiting the purchaser site and providing purchaser with materials/supplies/equipment 
recommendations. 

b. Providing purchasers with a detailed list of contract items including current contract 
pricing and part numbers. 

5. The contractor shall designate a customer service representative who will be responsible 
for addressing  purchaser issues including, but not limited to: 

a. Logging requests for service, ensuring repairs are completed in a timely manner, 
dispatching service technicians, and processing warranty claim documentation. 

b. Providing purchasers with regular and timely status updates in the event of an order 
or repair fulfillment delay. 

6. Acting as the lead and liaison between the manufacturer and purchaser in resolving 
warranty claims for contract items purchased. 

1.2 Cost of remedy  
Cost of remedying defects: All defects, indirect and consequential costs of correcting, removing 
or replacing any or all of the defective materials or equipment will be charged against the 
contractor. 

1.3 Site security 
While on purchaser’s premises, contractor, its agents, employees, or subcontractors shall 
conform in all respects with physical, fire, or other security regulations. 

1.4 Pick-up and delivery 
Pick-up and delivery must be made during purchaser’s normal work hours and within time frames 
either (1) required in the solicitation, or (2), if requested in the solicitation, proposed by contractor 
in its bid or proposal and subsequently accepted by DES or (3) as otherwise mutually agreed in 
writing between the purchaser and contractor at the time of order placement. Failure to comply 
with agreed-upon delivery times may subject contractor to liquidated or other damages.  The 
purchaser may refuse shipment when delivered after normal working hours.  The contractor shall 
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verify specific working hours of individual purchasers and instruct carrier(s) to deliver accordingly.  
The acceptance by the purchaser of late performance, with or without objection or reservation by 
the purchaser, shall not waive the right to claim damage for such breach, nor preclude DES or 
purchaser from pursuing any other remedy provided herein, including termination, nor shall such 
acceptance of late performance constitute a waiver of the requirements for the timely 
performance of any obligation remaining to be performed by contractor. 

All deliveries are to be made to the applicable delivery location as indicated in the order 
document.  When applicable, the contractor shall take all necessary actions to safeguard items 
during inclement weather.  In no case shall the contractor initiate performance prior to receipt of 
written or verbal authorization from authorized purchasers. Expenses incurred otherwise shall be 
borne solely by the contractor. 

1.5 Contractor commitments, warranties and representations 
Any written commitment by contractor within the scope of this contract shall be binding upon 
contractor. Failure of contractor to fulfill such a commitment may constitute breach and shall 
render contractor liable for damages under the terms of this contract. For purposes of this 
section, a commitment by contractor includes:  (i) Prices, discounts, and options committed to 
remain in force over a specified period of time; and (ii) any warranty or representation made by 
contractor in its Response or contained in any contractor or manufacturer publications, written 
materials, schedules, charts, diagrams, tables, descriptions, other written representations, and 
any other communication medium accompanying or referred to in its Response or used to effect 
the sale to  purchaser. 

1.6 Service agreement 
All services shall be performed pursuant to the terms of this contract and may be documented in 
a Service Agreement established between purchaser and contractor.  

The service agreement may: 

• Reference this contract number 01013 

• Identify Open Window or Restricted Window schedules 

• List the service schedule 

• Designate deposit requirements 

• List service locations  

• Specify compensation and payment 

• List any agency-specific requirements  

• Provide signature block for both parties 

The terms and conditions of any service agreement cannot conflict with the terms and conditions 
of this contract. In the event of any conflict, the contract shall prevail. 

1.7 Commencement of work 
No work shall be performed by contractor until a service agreement or other applicable 
agreement is executed by contractor and purchaser and is received by contractor.  
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2 SERVICE-SPECIFIC INSURANCE REQUIREMENT (ARMORED CAR) 
The Contractor shall maintain Armored Car “All-Risk” Transit and Storage Insurance, or 
comparable insurance, covering coin, currency, and checks unable to be identified on a dollar for 
dollar, face value replacement basis at no less than $50,000.00 per occurrence.  

The contractor shall maintain reconstruction of Checks insurance, or other comparable insurance, 
at no less than $25,000.00 per occurrence. This insurance shall provide funds for check 
reconstruction including stop payment fees, postage, labor, and any other reasonable costs 
reconstructing checks. 

Upon discovery of a claim for loss under this Contract, Purchaser shall maintain and preserve all 
evidence. Within ten (10) days after discovery of any loss, but in no more than sixty (60) days 
after delivery to Contractor of the funds in connection with such claim is asserted, Purchaser shall 
give notice of claim in writing to Contractor. If the Purchaser fails to comply with these conditions, 
Purchaser agrees that all claims against Contractor relating to the lost items are deemed to be 
waived and released.  

It is understood and agreed that Contractor shall not be responsible for any loss or damage 
caused by warlike action, civil disorders, or any governmental seizure or by atomic weapons, 
nuclear reaction or radiation or radioactive contamination whether controlled or  uncontrolled, 
whether such loss be direct or indirect, proximate or remote. 
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