
 

Exhibit B 
 

INCLUDED GOODS/SERVICES 
Under this contract Contractor is offering a variety of Software as a Solution (SaaS) Workforce 
Management applications along with related hardware and professional services.  
 
GOODS:  
 
Contractor’s modern workforce management platform, the WorkForce Suite, is designed for the future 
of work. Contractor’s solutions were built from the ground up to manage complex labor environments, 
with time, absence, and scheduling tools navigating even the most unique regulations and polices across 
the globe. Additionally, Contractor’s embedded smart communications capabilities and digital assistants 
help reduce the overhead of workers’ daily tasks and drive an engaged workforce. 
 
A detailed listing of the offerings available from this contract are detailed below:  
 

 
 
Third Party Services: 

 

 
 

 
 
HARDWARE:  
 
Contractor is also offering Hardware to help support the use of its applications for Purchasers who are 
interested in using such tools to complement their use of Contractor’s Workforce Management 
Software offerings. Such Hardware can either be purchased or leased at the detailed rates below:  
 



 
 

 
 
 



SERVICES:  
 
In addition to Contractor’s Goods and related Hardware offerings Contractor is also offering Purchasers 
the ability to engage with its professional services group for related services such as project 
implementations, system enhancements and configuration adjustments and application managed 
services.  
 
Hourly service rates for Fixed Fee and/or Time and Material engagements shall not exceed $250 USD per 
hour. Contractor and Purchaser must agree to project estimates though a defined Statement of Work 
that can apply for a given Purchase Order.  
 
Contractor shall offer a twenty-five percent (25%) discount on its standard rates for any training 
requested by Purchaser, not including any travel costs and expenses. 
 

Application Managed Services:  
 
Application Managed Services is an offering that grants the Purchaser the ability to contract for 
a pool of dedicated/semi-dedicated technical resources to help support long-term phased 
projects, desired system enhancements, and or day to day management of the suite of offered 
Contractor products.  
 
Application Managed Services are contracted annually and billed on a per-FTE basis that can be 
divisible in 0.25FTE increments.  
 
“Full-time Equivalent” or “FTE” shall mean a unit that indicates the combined workload of 
dedicated resources. An FTE of 1.0 is equivalent to a full-time worker, estimated as 37.5 hours 
per week for 52 weeks per year, excluding designated holidays. 
 
Service Rates per 1.0 FTE for Application Managed Services shall not exceed $500,000.00 per 
year.  
 
Payments for Application Managed Services are billable monthly in arrears.  

 
 


