State of Washington

Current Contract Information

Revision Date:  December 12, 2012
Updated GA/OSP – DES/MCC name change
	Contract number:
	09506 (replaces 15000)
	Commodity code:
	2510

	Contract title:
	Vehicle Glass Repair/Replacement 

	Purpose:
	Administrative Change:  Updated Contractor Contact Information


	Term:
	February 1, 2011
	through:
	January 31, 2013

	For use by:
	General Use: All State Agencies, Political Subdivisions of Washington, Qualified Non-profit Corporations, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).  Political Subdivisions of Oregon 

	Contract type:
	This contract is designated as convenience use. 



	To Schedule Service:
	Contact Safelite Government Desk at 800-469-3941
View Government Desk flyer here….. 
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	Scope of contract
	This contract is awarded to one contractor.

	Contractor :
	Safelite Auto Glass
	Primary Contact:
	Rebecca Pillion-Hash

	Address:
	665 South Dakota Street
	Phone:
	206-280-5831

	
	Seattle, Washington 98108-5225
	Email:
	Rebecca.Pillon-Hash@safelite.com

	
	
	FAX:
	206- 623-8301

	
	
	Fed. I.D. No.:
	36-4523816

	
	
	Supplier No.:
	W2984

	
	
	Alternate Contact:
	Bret Barnier

	
	
	Phone:
	206-714-1691

	Products available:
	In Shop, Out of Shop Vehicle Glass Repair & Replacement.



	Ordering information:
	Contact contractor for copies of latest NAGS calculator, vehicle cross reference guides and information regarding establishing a central billing account.

	
	

	Contract exclusions:
	Locations More Than 25 Miles from nearest shop

	Special notes:
	To reduce expenses and energy consumed in the manufacture of new windshields, users are encouraged to repair first

	Related product contracts:
	Batteries, Vehicle – 03602, Tires, Tubes and Services -00108, Tire Chains – 13303, Automotive, Light Vehicle Parts – 06302 

	Reference:
	Bid DTD Jan 18, 2007, Ltr DTD Jan 25, 2007 Signed by Michael Federer


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contract Specialist:
	Steve Hatfield
	Alternate Contact:       Customer Service
	

	Phone Number:
	(360) 407-9276
	Phone Number:            360-902-7400
	

	Fax Number:
	(360) 586-2426
	Fax Number:                360-586-2426
	

	Email:
	Steve.Hatfield@des.wa.gov

	Email:                 customerservice@des.wa.gov

	


	Payment address:
	Safelite Auto Glass
PO Box 633197
Cincinnati  Ohio 45263-3197

	Order placement address:
	See Attachment “Service Capability” (Call 1-888-800-4527 for nearest shop)

	Minimum orders:
	None

	Delivery time:
	1 Day

	Payment terms:
	Net 30 days (Vendor also Accepts VISA Card)

	Contract pricing:
	See Attachment “Price Sheet”

	Term worth:
	$661,000.00

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$661,000.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


CONTRACT HISTORY:

	11/1/12
	Administrative Change: Safelite has instituted a “Government Desk” and dedicated phone number. Government agencies are asked to contact the new number to schedule service. 

View flyer here     
[image: image2.emf]SAF205734  Government.pdf



	10/24/12
	Administrative Change:  Change of Primary Contact for Safelite. Rebecca Pillion-Hash is now the POC for Safelite. Phone (206) 280-5831 Rebecca.Pillon-Hash@safelite.com

	11/22/11
	Administrative Change:  Updated Contractor Contact Information

	8/8/12
	Administrative Change:

Updated Vendor contact information

	08/30/11
	Administrative Change:  
Updated Contract Specialist Information.

	01/04/11
	Contract Extension:

CCI Posted to the website.  Effective date February 01, 2011.

	12/06/10
	Contract Extension:  Contract extension for an additional 24 month period - February 1, 2011 through January 31, 2013.  An additional 1% discounts has been given for misc. windshields and also for tempered glass for the next 6 month. 
Extension has been sent to the Unit Manager for signature.

	6/23/10
	Administrative Change:  Updated Contractor addresses


	3/19/10
	1) Updated Contract information.
Servicing Shop Locations Updated (page 8)

	1/28/10
	1) Servicing Shop Locations Updated (page 8):
Added Location- 938 NW Valley Ave Ste 101A Puyallup, WA 98371

	3/9/09
	Servicing Shop Locations Updated (page 8):
Removed location- Auburn, 2401 Auburn Way N, Auburn WA 98002
Removed location- Lake City, 12559 Lake City Way NE, Lake City WA 98133
Added Location- Seattle, 12813 Aurora Ave N, Seattle, WA 98133
Contractor Representative Updated:  Changed to Eric Ramsdell (page 7)

	2/1/09
	Contract Extension:  Contract with Safelite extended for 24 months – February 1, 2009 through January 31, 2011.  
All other pricing, contract terms and conditions remain unchanged.

	6/18/08
	Update current contract information to reflect new alternate contract for contractor and date of “NAGS Calculator Prices, domestic foreign.”

	4/2/08
	Updated current contract information to reflect Office of State Procurement’s Contracts Specialist information.

	12/19/07
	Update Office of State Procurement’s Contracts Specialist and Alternate contact information.

	7/5/07
	Additions/Deletion of Western WA service locations

	1/10/07
	Remove Tacoma (5621 S Tacoma Way, Tacoma WA) serving shop location.  To remove Portland Oregon (503-221-6996) telephone number.  To change Oregon Service contact information to Brenda Bjorndal.

	2/1/07
	Contract Awarded to Safelite


Notes:

I. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

II. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by DES and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet https://fortress.wa.gov/ga/apps/coop/Default.aspx, and a list of the Oregon members is available at http://www.oregon.gov/DAS/SSD/SPO/docs/orcpp-member-list.pdf contractors 

III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by DES (as Amended).
Special Conditions: 

1. This contract is for vehicle glass repair/replacement (on site or vendor shop) on State, Political Subdivision and Non-Profit Corporation owned motor vehicles.  For servicing shop locations, see revised service capability Attachment.  All Services to be performed per the attached “Specifications III”.

2. Contract Usage Reports
Contractor is to submit to the State reports of sales against this contract as required by the State Procurement Officer.  Said reports shall be provided on a quarterly basis.  A monthly report of windshields repaired and number replaced is also required.

PRICE SHEET

1. Repairs (Chips & Cracks Flat Rates)
A $29.95 EA for the first Repair
B $0.00 EA for all other repairs same vehicle (MAX 3) 
C $39.95 EA for Cracks up to 6" in length
2. Replacements (Percentage Discounts from current January 10, 2011 "NAGS" Calculator" Prices, domestic & foreign.
A -35% Curved Windshields 

B -33% Curved Glass except windshields

3. Other

A 25% Flat Laminated (DL Parts)
B 25% Flat Tempered (DT Parts)
C 5% Safety Sheet

D 5% Safety Plate

E $25.00 EA for external mirror replacements.

F 50% Gaskets and Moldings (when needed)

G NC Installation Labor 
III
SPECIFICATIONS

1. SERVICES TO BE PROVIDED
Contract is for vehicle glass repair or replacement to be performed at vendor or purchaser’s locations throughout the state on state agency and political subdivision owned autos and trucks.  (Potential users are all state agencies, institutions, college and universities as well as some 600 eligible political subdivision governmental organizations.) All glass, repairs, and installations must comply with applicable standards of the Federal Motor Vehicle Safety Standards (FMVSS), American Society of Testing & Materials (ASTM), and American National Standards for Safety (ANSI) as amended.  All work must be accomplished by qualified, uniformed, glass installers or repair technicians using state-of-the-art techniques, equipment and materials.  Windshield rock chips up to the size of a 50 cent piece may be repaired (in non-critical areas), and cracks up to 6 inches.

2. GENERAL BIDDER REQUIREMENTS

To be considered responsive bidder must, at the time of bid opening, be an established automotive glass firm with all required licenses, bonding, facilities, equipment, and trained personnel necessary to perform the requirements specified herein.  Bidder shall have, and include under the terms of this contract, a statewide network of owned/franchised company locations operating under one corporate name, each familiar with the terms and conditions of the contract  Bidder shall be capable of providing out of shop repairs and installations and/or free pickup and return delivery anywhere in the state of Washington.

3. OPERATING PROCEDURES/PRICE CALCULATIONS 

Vendor shall provide glass repair and replacement in shop as well as free mobile service or pickup and delivery of drivable vehicles. To make a request for service purchaser will call vendor’s central dispatch or local shop and schedule an appointment for mobile or in shop repairs/replacement. (Service location to be mutually agreed to)  In shop windshield repairs or mirror replacements are to be routinely completed within 1 hour of arrival, windshield replacements within 3 hours, including curing time. Mobile or pickup and return delivery repairs/replacements are to be scheduled so as to be complete within 24 hours of initial call in urban areas, 5 days in rural areas. (Population less than 2,500) 

All work is to be guaranteed.  This shall include any glass broken or damaged due to incorrect installation, or leaks around windshield or any repaired or replaced glass.  Vendor shall be responsible for replacement of such vehicle glass and repair of any leaks at no charge to the purchaser.  Stress cracks shall be repaired or glass replaced, as appropriate, at no additional charge to the purchaser.  Vendor shall clean-up and remove all broken glass inside and outside the vehicle and all waste materials that result from the installation and/or removal of any vehicle glass.  

For repairs, prices charged will be based on contracted flat rate repair fees. For replacements, prices charged will be based on the applicable discount from prices shown in the current edition of the "NAGS Calculator".  Repair fees and “NAGS” discount shall be the same for both in shop and out of shop installations.  Fees and “NAGS” discount are to be the same for all customers throughout the state. “There will be no charge for installation labor, urethane installation kits/materials, pattern making, cutting and grinding, or a light unit charge. Where required, molding replacements will be discounted 50%.  Consistent with vehicle safety, reasonable cost savings efforts should be made to salvage and reuse existing moldings rather than merely replacing. There shall be no additional charges, fees or surcharges.

4. PAYMENT

Invoices are to be sent to each purchaser's employing State agency, College, University or Political Subdivision on an individual or consolidated monthly billing.  No deposit or prepayment of charges shall be required.  Payments will be issued within 30 days of receipt of correct invoice. The State reserves the right to request random or specific sample copies of service tickets and billings for audit purposes, such copies to be furnished in a timely manner without cost to the purchaser.

5. GIFTS/GRATUITIES

Purchasers will not be offered or entitled to earn or receive personal gifts, gratuities, credits or other benefits of economic value by reason of their official business.

6. REPORTS

Vendor will provide a service directory/brochure to any organization or state employee requesting one that shows at a minimum all participating vendor contract locations, hours of operation and services available. Upon request, vendor will also provide “NAGS” catalog and price calculator at no cost.

Vendor will provide a monthly report to the Contract Specialist assigned the administration of this contract identifying the total number of contract vehicle windshields repaired and number replaced.

Additionally, upon specific request of the Contract Specialist, vendor will provide a written report account analysis identifying characteristics of the account such as agency repair percentage, high volume items and accounts, categories of glass purchased, in shop/mobile percentages and other data that may be readily available from vendor's internal records/reports. (Such analysis will not be required more than once per year.) Vendor will also be prepared to provide a listing of all political subdivisions organizations using this contract.

All directories/brochures, reports and listings requested will be provided free of charge.

7. TERMINATION

Time and convenience of the purchaser is of the essence.  Repetitive substantiated complaints of delays, inefficient operating procedures, poor quality service and/or incorrect billings may be grounds for termination of the contract in whole or in part.

WASHINGTON SERVICE CAPABILITY

· Servicing Shop Locations (see next page)

· Mobile Service: All locations offer mobile service within a 25 mile radius.  For example, our Bellevue location offers mobile service to Redmond, Kirkland, Issaquah, Woodinville and North Bend.

· Hours: All shops open 8:00 to 5:00 Monday thru Friday and 9:00 to 3:00 Saturdays

· Training: All installers are “Safe Tech” certified or in the process of becoming certified. (New trainees are certified within 6 months.) Our installers receive continuing training in proper installation procedures.

· All new employees must pass a drug test and driving record check as a condition of employment

· Materials:  All glass that Safelite installs meets or exceeds Federal D O T specifications.  We use factory approved urethane sealants, and mandate the use of 2 part urethane on all vehicles equipped with passenger side airbags.

· Billing: Safelite offers centralized billing as well as monthly bulk billing.

· Windshield repairs: All Safelite locations offer windshield repairs.  Additionally, Safelite has a separate fleet of 9 mobile service vehicle and 10 employees dedicated to windshield repair only.  They operate under the Safelite Repair Medic name.

· Safelite has a toll free phone number 1-888-800-4527 which rings into a call center for dispatch
· Contractor representative: Your Safelite Corporate Office Contractor Representative is Michael Federer Eric Ramsdell (614)210-9209, Rich Carlton (206-650-3775) Cyndi Beveridge (360-402-6353) Rebecca Pillion-Hash (206) 280-5831 is the Safelite Representative for the State of Washington.  He will return all pages in a timely manner and can assist in locating shops, setting up jobs and resolving service or billing problems.  If Safelite does not offer mobile service to a particular area, he will quote them the contract price for use in negotiating with local vendors.

· Yearly review: Your contractor representative will review the NAGS discounts yearly, and will adjust them if the bid discounts are no longer competitive.  (These discounts will never be adjusted down.  They will only be adjusted if NAGS price increases cause the bid discount to no longer be competitive.)

SERVICING SHOP LOCATIONS

TITLE:  VEHICLE GLASS REPAIR/REPLACEMENT (Rev. March 09)

	
Western Washington

	Location

Address

Phone

Fax
	Auburn

2401 Auburn Way N

Auburn WA 98002

253-735-9288

253-351-0556 Removed 3-09
	Auburn

420 37Th St NW Unit B

Auburn, Wa. 98001

253-939-5118

253-939-8268
	Bellevue

12730 Bel-Red Rd


Bellevue WA 98004

425-454-4048

425-454-4038

	Location

Address

Phone

Fax
	Bremerton

3740 Wheaton Way Bremerton, WA 98310
	Burlington

290 Lila Lane

Burlington, Wa 98233

360-757-4770

360-757-4889
	Everett

2006 Everett Ave

Everett WA 98201

425-259-4110

425-303-9711
	Longview

Mobile Only

877-684-3599

503-258-6500

	Location

Address

Phone

Fax
	Olympia

620 S Plum

Olympia WA 98501

360-943-1064

360-754-2392
	Puyallup

Mobile Only

253-845-0600

253-845-7860
	Puyallup

938 NW Valley Ave Suite 101A

Puyallup, WA   98371

253-445-6302
	Renton

765 S Rainier Ave S

Renton, Wa. 98055
425-228-4758

425-228-8151

	Location

Address

Phone

Fax
	Seattle

665 S Dakota St

Seattle WA 98108

206-624-6809

206-233-0759
4005 6th ave S.
Seattle, WA 98108

206-624-6809

206-233-0759


	North Seattle

Mobile Only

206-546-3102


	Lake City     See
Seattle
12559 Lake City Way NE
12813 Aurora Ave N
Lake City WA 98133
Seattle WA 98133

206-363-9801

206-363-9801
206-233-0759 Removed 3-09
206-233-0759

	Location

Address

Phone

Fax
	Tacoma

6426 S Tacoma Way

Tacoma WA 98409

253-474-9595

253-475-2996
	Vancouver/Portland

Mobile Service to Vancouver from our Portland Shop

1-877-684-3599

503-258-6500
	


	Eastern Washington

	Location

Address

Phone

Fax
	Coeur d’Alene
Mobile Only

1-877-390-5103
	Kennewick

6713 W Clearwater

Kennewick WA 99336

509-736-0545
509-783-1074
	Spokane

224 S. Post
Spokane WA 99201
509-944-3501
509-747-4836

	Location

Address

Phone

Fax
	Spokane Valley

Mobile Only 

16311 E. Euclid Ave #4

Spokane Valley, WA 99216

1-877-390-5103
	Yakima

1602 W Lincoln

Yakima WA 98902

509-453-7449
509-453-7704
	Clarkston/Lewiston/

Colfax

Mobile Service from Clarkston

877-390-5103

	Repair Medic (Rock Chip Repairs Only)

Location

Address

Phone

Fax
	Wenatchee to Mosses Lake Area

Spokane

806 W. 3rd, Spokane, WA

509-944-3501/1-877-390-5103

509-747-4836
	


OREGON SERVICE CAPABILITIES

· Shop List (see Below)

· Mobile Service: All our locations offer mobile service within a 35 mile radius.

· Hours: All shops open 8:00 to 5:00 Monday thru Saturday. (Except Eugene, no Saturday service)

· Training: All installers are “Safe Tech” certified or in the process of becoming certified. (New trainees are certified within 6 months.) Our installers receive continuing training in proper installation procedures.

· All new employees must pass a drug test and driving record check as a condition of employment

· Materials:  All glass that Safelite installs meets or exceeds Federal D O T specifications.  We use factory approved urethane sealants, and mandate the use of 2 part urethane on all vehicles equipped with passenger side airbags.

· Billing: Safelite offers centralized billing as well as monthly bulk billing.

· Windshield repairs: All Safelite locations offer windshield repairs.  Additionally, Safelite has a separate fleet of 9 mobile service vehicle and 10 employees dedicated to windshield repair only.  They operate under the Safelite Repair Medic name.

· Safelite has a toll free phone number 1-877-684-3599 which rings into our Oregon scheduling Center.

· Contact Brenda Bjorndal, at 503-572-2698 if you have any questions regarding service or billing questions and locating shops.

	Oregon Locations

	Location

Address

Phone
	Portland Service Central

1825 NW 19th Ave

Portland OR 97209

1-877-684-3599
	Beaverton Location

1-877-684-3599

Mobile Service Only
	Salem Location

1-877-684-3599

Mobile Service Only

	Location

Phone
	Eugene Location

1-877-684-3599

Mobile Service Only
	
	


Master Contracts & Consulting
PERFORMANCE REPORT

To DES Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Master Contracts & Legal Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 09506





Date: 






Contract Title: Vehicle Glass Repair/Replacement 


Phone: 





Send to:

Contracts Specialist
Master Contracts & Consulting
PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 09506 Vehicle Glass Repair/Replacement 







Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


	Briefly describe situation: 



























Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

Steve Hatfield
CONTRACT SPECIALIST
Master Contracts & Consulting
PO BOX 41017

OLYMPIA WA  98504-1017

Page 1

Page 2
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We just made glass  
scheduling even easier.


We now have a dedicated government 
scheduling line that’s answered by 
Safelite® representatives who are  


trained to help you. Simply call  
toll-free 800-469-3941 the next  


time you need glass service.


Hours of operation
Monday - Friday 8 a.m. - 10 p.m. (EST)


Saturday 8 a.m. - 1 p.m. (EST)


    


Trust America’s government glass 
experts to get you back on the road.


Government fleet experience 
Safelite® services nearly 1 million commercial or fleet vehicles a year with 
a strong emphasis on delighting customers. We provide service to state, 
county and local government fleet vehicles every day.


SafeTech®-certified technicians
All new Safelite® technicians must pass a rigorous, eight-week training 
program. Plus, our technicians are background-checked, BMV/DMV-checked 
and drug-tested for your organization’s security.


National Lifetime Guarantee
Our National Lifetime Guarantee follows the vehicle from state to state, so 
your drivers can receive follow-up service virtually anywhere in the country 
if they are not completely satisfied.
 


With more than 5,100 mobile technicians and locations 
combined across all 50 states, Safelite AutoGlass® has the 
size and expertise to get your government fleet vehicles 
back on the road.


SAF1205734 GOVERNMENT
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We just made glass  
scheduling even easier.


We now have a dedicated government 
scheduling line that’s answered by 
Safelite® representatives who are  


trained to help you. Simply call  
toll-free 800-469-3941 the next  


time you need glass service.


Hours of operation
Monday - Friday 8 a.m. - 10 p.m. (EST)


Saturday 8 a.m. - 1 p.m. (EST)


    


Trust America’s government glass 
experts to get you back on the road.


Government fleet experience 
Safelite® services nearly 1 million commercial or fleet vehicles a year with 
a strong emphasis on delighting customers. We provide service to state, 
county and local government fleet vehicles every day.


SafeTech®-certified technicians
All new Safelite® technicians must pass a rigorous, eight-week training 
program. Plus, our technicians are background-checked, BMV/DMV-checked 
and drug-tested for your organization’s security.


National Lifetime Guarantee
Our National Lifetime Guarantee follows the vehicle from state to state, so 
your drivers can receive follow-up service virtually anywhere in the country 
if they are not completely satisfied.
 


With more than 5,100 mobile technicians and locations 
combined across all 50 states, Safelite AutoGlass® has the 
size and expertise to get your government fleet vehicles 
back on the road.


SAF1205734 GOVERNMENT






