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12825 – Fuel Station Inspection and Repair Services
Frequently Asked Questions (FAQ)

Purchaser Related

[bookmark: FAQ_1]
1. [bookmark: FAQ_2]How was this contract awarded?
Multiple statewide awards:
This contract has multiple awarded contractors to provide fuel station inspection and repair services. All contractors went through the competitive solicitation process and were selected to be awarded on this contract as the highest scoring bidders. Washington State Agency customers are not required to conduct further competition to choose an awarded contractor. Other customers should follow their agency’s rules regarding contractor selection.
[bookmark: FAQ_3][bookmark: FAQ_4]
2. [bookmark: FAQ_5]How do I choose which contractor to use?
The contract summary page provides information about the awarded contractors, including executed contracts, pricing, and any special provisions. Additionally, winning bid documents and the bid tabulation sheet, which summarizes evaluation scores for each contractor, are available in the Historical Documents drop-down menu. Purchasers may also email the contract administrator with a request to review any vendor and contract performance feedback submitted to Enterprise Services by other purchasers. Please note that the feedback, experiences, and opinions provided by purchasers does not represent the opinion nor endorsement f Enterprise Services.

Purchasers are encouraged to contact the awarded contractor(s) to obtain and review specific quotation(s) to determine who best meet their business needs. Note that the contract pricing is the maximum amount contractors may charge purchasers. Purchasers can request and possibly negotiate deeper discounts, such as for bulk orders or large projects. 

3. Who can (or cannot) use this contract?
Eligible purchasers include: 

· Washington State Agencies. All Washington state agencies, departments, offices, divisions, boards, and commissions.

· Washington State Institutions of Higher Education (Colleges). Any of the following institutions of higher education in Washington: state universities – i.e., University of Washington & Washington State University; regional universities – i.e., Central Washington University, Eastern Washington University, & Western Washington University; Evergreen State College; community colleges; and technical colleges.

· CUA Parties. Any of the following types of entities that have executed a Contract Usage Agreement with Enterprise Services: political subdivisions (i.e., counties, cities, school districts, public utility districts, ports) in the State of Washington; federal governmental agencies or entities; public benefit nonprofit corporations as defined in RCW 24.03A.245 who receive federal, state, or local funding; and federally-recognized Indian tribes located in the State of Washington.

4. What can I do if this contract does NOT meet my agency’s needs?
Washington state agencies must use a statewide contract or DES approved cooperative contract unless the contract cannot justifiably satisfy agency needs. For example: the product available from the statewide contract does not meet the required performance specifications or the contractor’s delivery time does not meet the agency’s needs. If an agency has identified a spend option that meets its needs and complies with all procurement rules, then the agency would be justified to purchase outside of a master contract. The reasons justifying the off-contract purchase should be documented, as appropriate. See also:
· Delegated Authority Policy
· Direct Buy Procurement/Purchases
· Sole Source Contracts
If you need assistance with policy interpretation or clarification, please contact the Department of Enterprise Services Policy team at DESmiEnterpriseProcurementPolicy@des.wa.gov. 

Non-State agencies should contact their purchasing office, contracting or legal teams for any relevant policies and procedures related to making non-contract purchase.

5. What is the pricing model?
Flat rate pricing per test and per hour labor for the duration of the contract.

6. [bookmark: FAQ_7]What are key performance commitments from contractors?
· Replacement Parts: Purchasers must be given the option to directly source replacement parts.
· Equipment Rental: Contractor shall inform Purchaser of any required equipment not readily available to either party (e.g. forklift) so that Purchaser may, at their option, make rental arrangements. 
· Estimates – Costs: must be provided for all billable work, to include requested services, labor, travel, and replacement parts, as applicable. No miscellaneous charges or fees will be allowed. All estimates must be approved in writing before work commences.
· Estimates – Time: if required, estimates shall also include the availability of replacement parts and required lead time, and a date the Contractor will return to complete the work if it cannot be completed at that time.

7. What are the purchaser’s responsibilities?
Purchaser must provide the Contractor, in writing: 
· Contract number when ordering services. 
· Number of fuel stations, make, model, relevant specifications, and location(s) of equipment/systems to be inspected, tested, and/or repaired.
· Any known issues and, if applicable, any prior steps taken to correct the problem.
· For on-site work, provide the name and contact information of site supervisor, check-in procedures and any other special instructions or directions.
· For secure locations: any background check and/or security clearance requirements, including level of security clearance, minimum qualification to pass the background check, as well as the cost, process time and procedures necessary to meet to the requirements.

8. [bookmark: FAQ_8]How do I get involved with or participate in developing the solicitation that will replace this contract?
New contract determination begins approximately one year before the current contract expires. Solicitation start dates and requests for subject matter experts, evaluators, and feedback appear in Enterprise Services Contracts Connection newsletter (subscribe here). Solicitations that are already in development can be found on our planned procurement page. If you are interested in participating, please contact the procurement coordinator.

9. [bookmark: FAQ_9]What should purchasers do if a contractor is not performing?  
Enterprise Services relies on purchasers to notify us of any contractor issues so we may ensure quality performance for all. If a contractor is not performing, the purchaser should first seek to resolve the issue directly with the contractor. If the performance issue is unresolved, reoccurring, or in need of escalation, please contact the contract administrator listed on the contract summary page. 

Contractor Related

10. [bookmark: FAQ_10]When can my firm be added to the contract?
Contracts with the state are only awarded to businesses who participate in the competitive solicitation process. Contracts are not awarded to anyone who did not submit a bid for evaluation.  
[bookmark: FAQ_11]If you would like to be considered for future contracts, Enterprise Services has information on how to work with the state, including how to register as a vendor in Washington’s Electronic Business Solution (WEBS) to be notified of any upcoming opportunities. You can also find upcoming solicitations on our planned procurement page.  

11. [bookmark: FAQ_12]When are quarterly sales reporting due?
Quarterly sales reports are due and past due based on the following timeframes: 

	Sales Made
	Report Due By
	Report Past Due

	1 January – 31 March 
	April 30 
	May 1 

	1 April – June 30 
	July 31 
	August 1 

	1 July – September 30 
	October 31 
	November 1 

	1 October – December 31 
	January 31 
	February 1 



[bookmark: _Hlk86831383]Please check the sales reporting website which has the following general reporting instructions, including a short how-to video.

12. [bookmark: FAQ_13]When is the vendor management fee due?
Contractor must pay the vendor management fee (VMF) within thirty (30) calendar days of receiving the invoice. The VMF invoice is created and sent 24 hours after you report your sales. Please wait to receive an invoice from Enterprise Services before sending payment to ensure your payment can be identified, accepted, and applied correctly. 

13. Who do I contact if I have vendor management fee questions?
For general VMF questions, please refer to section [XX.X] of the contract or contact the contract administrator listed on the contract summary page. 
If you did not receive an invoice, first check your junk email folder, as invoices may not be able to get through various email security programs. If it’s not there, you can retrieve your invoice from the same page used to report your sales You can view and print all of your invoices by clicking on “View Management Fee Invoices” button.  
To make a payment or check on your payment status, call the DES Financial Office at 360-725-5700. Payments are accepted Tuesday & Thursday between 8:00 am – 4:30 pm; please have your invoice number and debit/credit card ready. If you reach the voicemail, leave a message to receive a return call. 

14. As a contractor, how I get paid?
All payments are the sole responsibility of the Purchasers, however, Contractors must be registered with Washington’s Statewide Payee Desk in order to receive payment. Information on how to register, change your payee registration or bank account information is found on Washinton State Office of Financial Management website. 

15. [bookmark: FAQ_14]Who do I contact regarding business and personnel updates?
Please contact the contract administrator listed on the contract summary page.

16. [bookmark: FAQ_15]How do I check for authorized purchasers?
Please check the Contracts Usage Agreement (CUA) signed agreement list to see the list of authorized purchasers for Enterprise Services contracts. The  can help navigate to the governmental entities on the list.  
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