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STATEWIDE CONTRACT

No. 18222
SPOKEN LANGUAGE INTERPRETER SERVICES FOR IPI, OPI, & VRI (NoN-CBA)

This Washington Statewide Contract (“ Contract”) is made and entered into by and between the State of
Washington acting by and through the Department of Enterprise Services, a Washington State
governmental agency (“Enterprise Services”) and FourCorners Translation, LLC, a New York State company
(“Contractor”) and is dated and effective as of April 1, 2024.

RECITALS

A. Pursuant to Legislative authorization, Enterprise Services, on behalf of the State of
Washington, is authorized to develop, solicit, and establish enterprise procurement
solutions, including contracts, for goods and/or services to support Washington state
agencies. See RCW 39.26.050(1). The Washington State Legislature also has authorized
Enterprise Services to make these contracts available, pursuant to an agreement in which
Enterprise Services ensures full cost recovery, to other local or federal government
agencies or entities, public benefit nonprofit organizations, and any tribes located in the
State of Washington. See RCW 39.26.050(1) & (2).

B. Washington state agencies and other eligible purchasers need qualified, professional
interpreters to provide spoken language interpreter services for individuals who are not
proficient in spoken English. Accordingly, to provide a cost-effective and efficient
enterprise procurement solution to meet such need, in part, Enterprise Services
developed and implemented contracts for spoken language interpreter services that are
designed to provide professional interpreters for state agencies and other eligible
purchasers who have collective bargaining agreements (“CBAs”) with language access
providers for such services. These contracts are in effect. See Contract No. 06821.

C. Washington State agencies and other eligible purchasers who do NOT have CBAs for
interpreter services, however, also desire to purchase specified spoken language
interpreter services from qualified, professional interpreters for interpreter services
(“Spoken Language Interpreter Services”). Accordingly, on behalf of the State of
Washington, Enterprise Services, as part of a competitive governmental procurement,
issued Competitive Solicitation No. 18222 dated April 1, 2024.

D. The Competitive Solicitation was structured to meet purchaser needs and designed to
result in contract awards, by category in which contract categories were based upon the
delivery modality for the Spoken Language Interpreter Services [i.e.,, In-Person
Interpreting (“IPI”) and Over the Phone Interpreting (“OPI”)/Video Remote Interpreting
(“VRI”)]. The Competitive Solicitation was structured to result in statewide contract
awards for OPI/VRI Spoken Language Interpreter Services and regional contract awards,
by specified geographic regions, for IPl. These contract awards were designed to result
in Contracts that covered, at a minimum, Spoken Language Interpreter Services for each
and all of the ‘top 20 languages’ that are needed by Washington state agencies and other
eligible purchasers. In addition, Enterprise Services structured the Competitive
Solicitation to address state procurement priorities pertaining to qualified Washington
Small Businesses and/or Certified Veteran-Owned Businesses to provide opportunities to
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compete for reserved contract awards for IPI, by specified geographic region. These
contracts, however, do not require that an awarded Washington Small Business and/or
Certified Veteran-Owned Business be capable of providing Spoken Language Interpreter
Services for each and all of the ‘top 20 languages.’

E. Enterprise Services evaluated all responses to the Competitive Solicitation and identified
Contractor as an apparent successful bidder for the above referenced category/ies and
geographic region(s).

F. Enterprise Services has determined that entering into this Contract will meet the
identified needs and be in the best interest of the State of Washington.

G. The purpose of this Contract is to enable eligible purchasers to purchase Spoken Language
Interpreter Services (“Services”) as set forth herein.
AGREEMENT
Now THEREFORE, in consideration of the mutual promises, covenants, and conditions set forth herein, the

parties hereto hereby agree as follows:

1. Term. Commencing April 1, 2024 and ending December 11, 2026; Provided, however, that if
Contractor is not in default, Enterprise Services may extend the term of the Contract, by written
amendment, for up to sixty (60) additional months.

PERFORMANCE METRIC PERFORMANCE METRICS FOR CONTRACT EXTENSION

Key Performance | Contractor must comply fully with the KPI Metrics set forth in
Indicators: | Section 7 below.

Contractor timely provides to Enterprise Services at the
Insurance | designated address, without exception, annual insurance

Endorsements: | endorsements for the insurance coverages required by this

Contract. See Exhibit C— Insurance Requirements at § 4.

Contractor timely remits to Enterprise Service, with no less
than a 75% on time rate over the contract term, the applicable
Vendor Management Fee (VMF).

Note: Contractor must pay the VMF within thirty (30) calendar
days of invoice from Enterprise Services. If Contractor is
delinquent in timely paying the VMF for three (3) or more
quarters within the first nine (9) quarters of the Contract term,
Contractor will not be eligible for a performance-based
extension.

Vendor Management
Fee:
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PERFORMANCE METRIC PERFORMANCE METRICS FOR CONTRACT EXTENSION

Contractor timely provides to Enterprise Services, with no less
than a 75% on time rate over the contract term, the required
Contract quarterly sales reports.

Note: Contractor must provide the quarterly sales reports to
Enterprise Services within thirty (30) calendar days of the
quarter’s end. If Contractor is delinquent in providing the
quarterly sales reports for three (3) or more quarters within
the first nine (9) quarters of the Contract term, Contractor will
not be eligible for a performance-based extension.

Contract
Sales Reports:

2. EuaGIBLE PURCHASERS. This Contract may be utilized by any of the following types of entities (each an
eligible “Purchaser”):

2.1. WASHINGTON STATE AGENCIES. All Washington state agencies, departments, offices, divisions,
boards, and commissions.

2.2, WASHINGTON STATE INSTITUTIONS OF HIGHER EDUCATION (COLLEGES). Any the following institutions
of higher education in Washington:

= State universities — i.e., University of Washington & Washington State
University;

®  Regional universities — i.e., Central Washington University, Eastern
Washington University, & Western Washington University

= Evergreen State College;
= Community colleges; and

= Technical colleges.

2.3. CONTRACT USAGE AGREEMENT PARTIES. Any of the following types of entities that have executed
a Contract Usage Agreement with Enterprise Services:

= Political subdivisions (e.g., counties, cities, school districts, public utility
districts) in the State of Washington;

= Federal governmental agencies or entities;

= Public-benefit nonprofit corporations (i.e., §501(c)(3) nonprofit
corporations that receive federal, state, or local funding); and

= Federally recognized Indian Tribes located in the State of Washington.

3. SCOPE — INCLUDED SERVICES AND PRICE.

3.1. CONTRACT ScoPe. Pursuant to this Contract, Contractor is authorized to sell and provide only
those Services set forth in Exhibit A — Included Services for the prices set forth in Exhibit B —
Prices for Services. Contractor shall not represent to any Purchaser under this Contract that
Contractor has contractual authority to sell or provide any Services beyond those set forth in
Exhibit A — Included Services.

(a) Services. For purposes of this Contract, “Services” means all services of any
nature ordered by Purchaser pursuant to this Contract and as identified in
the Purchase Order.
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(b) Specifications. Where applicable, specifications for Services are detailed in
this Contract and the Purchase Order. Unless otherwise specified in the
Purchase Order, all Services provided shall be new and unused of the latest
model or design.

3.2. STATE’S ABILITY TO MODIFY SCOPE OF CONTRACT. Subject to mutual agreement between the
parties, Enterprise Services reserves the right to modify the Services included in this Contract;
Provided, however, that any such modification shall be effective only upon thirty (30) calendar
days advance written notice; and provided further, that any such modification must be within
the scope of the Competitive Solicitation for this Contract.

3.3. EconomiCc ADJUSTMENT. Beginning twelve (12) months after the effective date of this Contract
and for every annual anniversary thereafter, the prices set forth in Exhibit B — Prices for
Services shall be adjusted, based upon the percent changes (whether up or down) in the
Washington Federation of State Employees — Language Access Providers (WFSE LAP)
Collective Bargaining Agreement for the most recent year. Economic adjustment will lag one
(1) calendar quarter past the Contract commencement date to allow for publication of the
data. All calculations for the adjustment shall be based upon the latest version of data
published as of one year of the effective date each year. Prices shall be adjusted on January
1%, If the Collective Bargaining Agreement is superseded by a successor Agreement (i.e., a
new collective bargaining agreement is a direct substitute for the prior Collective Bargaining
Agreement according to the WFSE LAP), this Contract will use the successor Agreement, as
applicable. The economic adjustment shall be calculated as follows:

New Price = Old Price x (Current Period Pricing/Base Period Pricing)

2023-25 collective bargaining agreements (tentative) | Office of Financial Management

1wa.g0v)

3.4, PRICE CEILING. Although Contractor may offer lower prices to Purchasers, during the term of
this Contract, Contractor guarantees to provide the Services at no greater than the prices set
forth in Exhibit B — Prices for Services (subject to economic adjustment as set forth herein).

3.5. CONTRACT INFORMATION. Enterprise Services shall maintain and provide to eligible Purchasers
information regarding this Contract, including scope, pricing, and lowest responsive,
responsible bidder designation. In addition, Enterprise Services identifies awarded
contractors who qualify as Washington Small Businesses, Certified Veteran-Owned
Businesses, or that, pursuant to the Contract provide Services that meet specified state
procurement priorities as set forth in the Competitive Solicitation.

4. CONTRACTOR REPRESENTATIONS AND WARRANTIES.  Contractor makes each of the following
representations and warranties as of the effective date of this Contract and at the time any order is
placed pursuant to this Contract. If, at the time of any such order, Contractor cannot make such
representations and warranties, Contractor shall not process any orders and shall, within three (3)
business days notify Enterprise Services, in writing, of such breach.

4.1. QUALIFIED TO DO BUSINESS. Contractor represents and warrants that Contractor is (a) in good
standing; (b) qualified to do business in the State of Washington; and (c) registered with the
Washington State Department of Revenue and the Washington Secretary of State.

4.2. TAXes. Contractor represents and warrants that Contractor is current, in full compliance, and
has paid all applicable taxes owed to the State of Washington.
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

LICENSES; CERTIFICATIONS; AUTHORIZATIONS; & APPROVALS. Contractor represents and warrants
that Contractor possesses and shall keep current during the term of this Contract all required
licenses, certifications, permits, authorizations, and approvals necessary for Contractor’s
proper performance of this Contract.

SUSPENSION & DEBARMENT. Contractor represents and warrants as previously certified in
Contractor’s Bidder’s Certification, that neither Contractor nor its principals or affiliates
presently are nor have ever been debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in any governmental contract by any
governmental department or agency within the United States.

WAGE VIOLATIONS. Contractor represents and warrants as previously certified in Contractor’s
Bidder’s Certification, that during the term of this Contract and the three (3) year period
immediately preceding the award of the Contract, Contractor has not been determined, by a
final and binding citation and notice of assessment issued by the Washington Department of
Labor and Industries or through a civil judgment entered by a court of limited or general
jurisdiction, to be in willful violation of any provision of Washington state wage laws set forth
in RCW 49.46, 49.48, or 49.52.

CiviL RIGHTS. Contractor represents and warrants that Contractor complies with all applicable
requirements regarding civil rights. Such requirements prohibit discrimination against
individuals based on their status as protected veterans or individuals with disabilities, and
prohibit discrimination against all individuals based on their race, color, religion, sex, sexual
orientation, gender identity, or national origin.

EXECUTIVE ORDER 18-03 — WORKERS’ RIGHTS. Contractor represents and warrants, as previously
certified in Contractor’s Bidder’s Certification, that Contractor does NOT require its
employees, as a condition of employment, to sign or agree to mandatory individual arbitration
clauses or class or collective action waivers. Contractor further represents and warrants that,
during the term of this Contract, Contractor shall not, as a condition of employment, require
its employees to sign or agree to mandatory individual arbitration clauses or class or collective
action waivers.

PusLIC CONTRACTS AND PROCUREMENT FRAUD. Contractor represents and warrants that, within
the three (3) year period prior to this Contract, neither Contractor nor its principals or
affiliates: (a) have been convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offence in connection with obtaining, attempting to obtain,
or performing a public (federal, state, local, or tribal) contract or purchase order under a
public contract; (b) have been in violation of federal or state antitrust statutes or commission
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements or receiving stolen property; (c) have been indicted for or otherwise criminally or
civilly charged by a government entity (federal, state, local, or tribal) with commission of any
of the offense enumerated in subsection (b) of this provision; or (d) had one or more public
contracts (federal, state, local, or tribal) terminated for cause or default.

PROCUREMENT ETHICS & PROHIBITION ON GIFTS. Contractor represents and warrants that
Contractor complies fully with all applicable procurement ethics restrictions including, but not
limited to, restrictions against Contractor providing gifts or anything of economic value,
directly or indirectly, to Enterprise Services and Purchasers’ employees.

WASHINGTON'S ELECTRONIC BUSINESS SOLUTION (WEBS). Contractor represents and warrants that
Contractor is registered in Washington’s Electronic Business Solution (WEBS), Washington’s
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4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

contract registration system and that, all of Contractor’s information therein is current and
accurate and that throughout the term of this Contract, Contractor shall maintain an accurate
profile in WEBS.

WASHINGTON’S STATEWIDE PAYEE DESK. Contractor represents and warrants that Contractor is
registered with Washington’s Statewide Payee Desk, which registration is a condition to
payment.

CONTRACT PROMOTION; ADVERTISING AND ENDORSEMENT. Contractor represents and warrants that
Contractor shall use commercially reasonable efforts both to promote and market the use of
this Contract with eligible Purchasers and to ensure that those entities that utilize this
Contract are eligible Purchasers. Contractor understands and acknowledges that neither
Enterprise Services nor Purchasers are endorsing Contractor’s Services or suggesting that such
Services are the best or only solution to their needs. Accordingly, Contractor further
represents and warrants that Contractor shall make no reference to Enterprise Services, any
Purchaser, or the State of Washington in any promotional material without the prior written
consent of Enterprise Services.

CONTINGENT FEES. Contractor represents and warrants that no person or selling agent has been
employed or retained to solicit or secure this Contract upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, excepting bona fide employees
or bona fide established agents as defined in the Federal Acquisition Regulations.

FINANCIALLY SOLVENT. Contractor represents and warrants that Contractor has not commenced
bankruptcy proceedings and that there are no judgment, liens, or encumbrances of any kind
affecting title to any Services that are the subject of this Contract.

OPERATIONAL CAPABILITY. Contractor represents and warrants, as previously certified in
Contractor’s Bidder’s Certification, that Contractor has the operational and financial
capability to perform the Contract.

CONTRACT TRANSITION. Contractor represents and warrants that, in the event this Contract or
a similar contract, is transitioned to another contractor (e.g., Contract expiration or
termination), Contractor shall use commercially reasonable efforts to assist Enterprise
Services (including the Purchasers hereunder) for a period of sixty (60) calendar days to
effectuate a smooth transition to another contractor to minimize disruption of service and/or
costs to the State of Washington and such Purchasers; Provided, however, that, if costs are
incurred, Contractor shall be compensated for such costs consistent with the terms and
conditions pertaining to this Contract for the sixty (60) day period immediately before such
transition.

QUALIFIED SPOKEN LANGUAGE INTERPRETERS. Contractor represents and warrants, as previously
certified in Contractor’s Bidder’s Certification, that Contractor’s interpreters satisfy one or
more of the following qualification requirements:

(a) Interpreters are credentialed as certified spoken language interpreters by
the Washington State Department of Social and Health Services (DSHS)
Language Testing and Certification Program (LTC);

(b) Interpreters meet guidelines outlined by the American Translation
Association (ATA) for Interpreters, the Certification Commission for
Healthcare Interpreters, or the National Board for Certification of Medical
Interpreters Or
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4.18.

4.19.

4.20.

4.21.

(c) Interpreters are trained through accredited higher education institution
(university or college) programs, which are widely accepted by industry
experts, the interpreter community, and by Washington State agencies
who purchase Spoken Language Interpreter Services.

CONSECUTIVE INTERPRETATION. Contractor represents and warrants, as previously certified in
Contractor’s Bidder’s Certification, that Contractor’s interpreters are capable of and shall
provide Spoken Language Interpreter Services via Consecutive Interpretation. Consecutive
Interpretation is a method of interpreting where the interpreter talks after the speaker
pauses, which gives them time to process and convey the message in the target language.

ACCURATE INTERPRETATION. Contractor represents and warrants, as previously certified in
Contractor’s Bidder’s Certification, that Contractor’s interpreters are experienced, capable,
and proficient in providing Spoken Language Interpreter Services that accurately interpret for
individuals from any background without changing the language, whether the speaker is using
very formal legal language or less formal colloquial language.

LANGUAGE PROFICIENCY. Contractor represents and warrants, as previously certified in
Contractor’s Bidder’s Certification, that Contractor’s interpreters are proficient and qualified
to provide Spoken Language Interpreter Services for each and all of the languages identified
in Exhibit A — Included Services.

SCHEDULING. Contractor represents and warrants, as previously certified in Contractor’s
Bidder’s Certification, that Contractor’s interpreters are capable of providing Spoken
Language Interpreter Services through all of the following scheduling options: (a) On-
Demand; (b) Pre-Scheduled Standard; and (c) Pre-Scheduled Rush.

5. QUALITY; WARRANTY; REMEDIES.

5.1.

5.2.

5.3.

SERVICES WARRANTY. Contractor warrants that: (a) Services will be performed in a timely,
efficient, and professional manner; (b) all Contractor personnel assigned to perform Services
will have the necessary skill and training; and (c) Services will be performed in a manner
consistent with the standard of care in the industry (“Services Warranty”).

SERVICES REMEDY. If Services do not comply with the Services Warranty or are in any manner
found to be nonconforming, Contractor promptly shall remedy the non-conformance, or at
Purchaser’s election, Contractor shall refund the amounts paid for the Services.

IT WARRANTY. Contractor warrants, that all hardware, software, and firmware associated with
the Services will not: (a) contain any viruses, malicious code, Trojan horse, worm, time bomb,
self-help code, back door, or other software code or routine designed to: (i) damage, destroy,
or alter any software or hardware; (ii) reveal, damage, destroy, or alter any data; (iii) disable
any computer program automatically; or (iv) permit unauthorized access to any software or
hardware; (b) contain any third party software (including software that may be considered
free software or open source software) that (i) may require any software to be published,
accessed, or otherwise made available without the consent of Purchaser, or (ii) may require
distribution, copying, or modification of any software free of charge; and (c) infringe on any
patent, copyright, trademark, or other proprietary or intellectual property right of any third
party or misappropriate any trade secret of any third party (“IT Warranty”). The IT Warranty
will expire twelve (12) months after the date the Services are complete.
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