
Prices and Specifications subject to change without notice version 11.29.2021

Part Model
Number Number Description Capacity MAP List Price

BP9 BP9113000BL
Symmetric Arms & Columns, Chain Driven – non-overhead. Includes Quick 
Change Height Adapters.              

9000# $4,734 $6,763

I10 I10N400MBL
Three Stage Front Spot-Rite™ Arms, Symmetric Columns, Includes Quick 
Change Height Adapters - 12ft. ceiling required

$4,465 $6,379

F10 F10N400MBL
Three Stage Front Arms, Symmetric Columns, Includes Quick Change Height 
Adapters - 12ft. ceiling required

$4,061 $5,802

DP10A DP10AN400TYbl
Three Stage Front Spot-Rite™ Arms, Symmetric Columns, Includes Quick 
Change Height Adapters - 12ft. ceiling required

$4,783 $6,833

T100295 T100295BL Height Extensions for DP10, F10 & I10, Increases Overall Height to 13' 10 3/8" $480 $685

I12N300 I12N300TYbl 3 Stage Symmetric, Overall Height 166"
I12N301 I12N301 3 Stage Symmetric, Overall Height 178"
I12N302 I12N302 3 Stage Symmetric, Overall Height 154"
I12N303 I12N303 3 Stage Symmetric, Overall Height 143"
F12N300 F12N300TYbl 2 Stage Symmetric, Overall Height 166"
F12N301 F12N301 2 Stage Symmetric,  Overall Height 178"
F12N302 F12N302 2 Stage Symmetric,  Overall Height 154" 
F12N303 F12N303 2 Stage Symmetric,  Overall Height 143"

DP15N000 DP15N000bl 2 Stage Symmetric, Adjustable Adapter Pads, Overal height  12' 10 3/4"
DP15N001 DP15N001 2 Stage Symmetric, Adjustable Adapter Pads, Overall height  14' 7"
DP15N002 DP15N002bl 2 Stage Symmetric, Adjustable Adapter Pads, Overall height  16' 7" $12,316 $17,594

DP15PN000 DP15PN000bl 3 Stage Symmetric, Adjustable Adapter Pads, Overal height  12' 10 3/4"
DP15PN001 DP15PN001 3 Stage Symmetric, Adjustable Adapter Pads, Overall height  14' 7"
DP15PN002 DP15PN002bl 3 Stage Symmetric, Adjustable Adapter Pads, Overall height  16' 7" $16,433 $23,476
DP18N000 DP18N000bl 2 Stage Symmetric, Adjustable Adapter Pads, Overal height  12' 10 3/4"
DP18N001 DP18N001 2 Stage Symmetric, Adjustable Adapter Pads, Overall height  14' 7"
DP18N002 DP18N002bl 2 Stage Symmetric, Adjustable Adapter Pads, Overall height  16' 7" $17,525 $25,036

Capacity MAP List Price

EFP8 EFP8P000MBK 8000# $4,839 $6,913

EFP9 EFP9P000MBK 9000# $5,920 $8,457

Part Model

Number Number Description Capacity MAP List Price

TL07 TL07111000bl
Low Rise Tire/Brake Service Lift, 115V. Power unit Stand included and (8) 
Rubber Height Pads.  Max Lifting Height w/ Adaptor 24-3/4"

7000# $3,569 $5,098

TL10 TL10111000bl
Low Rise Tire/Brake Service Lift, 115V. Power unit Stand included and (8) 
Rubber Height Pads.  Max Lifting Height w/ Adaptor 30 5/16"

10000# $5,329 $7,613

6000MRL 6000MRLFBK

Surface Mounted, Swing Arm Style, Portable Mid Rise Lift, 115V Power 
UnitStand included (also can be used as the lift Dolly) and (4) Metal Screw and 
Saddle adaptors w/ mounted Rubber Pads.        Max Lifting Height w/ 
Adaptor 54"   

6000# $3,047 $4,353

Part Model
Number Number Description Capacity MAP List Price

1000MCL  1000MCLMFBK
Portable Motorcycle / ATV Lift, Air Operated w/ Dolly, Adjustable Vise and 
removable Side Extensions included.  Max Lifting Height 33" 

$1,525 $2,179

1000MCLDT 1000MCLDTMFBK
Above Portable Motorcycle / ATV Lift,  Plus drop tail and BJ10 Jack. Max 
Lifting Height 33" 

$1,764 $2,520

BJ10 BJ10BK Jack for Motorcycle lift. $192 $274

2022  LIST PRICE SHEET

     Two Post - Series Lifts

     Four Post Enthusiast Lift

Motorcycle Lift

     Low-Mid Rise Tire/Brake Service Lift

Four post enthusiast/storage lift for home enthusiasts. A jack tray along with 
caster kit and 3 drip pans are included.  110v   BLACK only. (ETL Approved)

Liftgate $95(net)
Request on PO

Liftgate $95(net)
Request on PO

15000#

10000#

18000#
$16,726 $23,894

$11,460 $16,371

$8,179 $11,684

1000#

12000#

$6,656 $9,508

15000#
$15,834 $22,620
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Part Model
Number Number Description Capacity MAP List Price

CR14 CR14N201TYbl
General Service 4-Post, 182.5” Wheel Base Max., with 20” wide Runways.  
Filter/Regulator/Lubricator, pre drilled for Internal Airline kit (FC5760-14)

$7,611 $10,873

CR14 EL CR14N202TYbl
General Service 4-Post, 215” Wheel Base Max., with 20” wide Runways.  
Filter/Regulator/Lubricator, pre drilled for Internal Airline kit (FC5760-14)

$8,868 $12,668

CRO14 CRO14N101TYbl
Open Front General Service 182" Wheelbase, includes: Pneumatic Locks,  
adjustable Multi Position Leveling locks

$10,517 $15,024

CRO14 EL2 CRO14N102TYbl
Open Front General Service 215" Wheelbase, includes: Pneumatic Locks,  
adjustable Multi Position Leveling locks

$11,053 $15,790

S100136M S100136MBL $3,098 $4,426

S100137M S100137MBL $3,513 $5,018

S100183 S100183 $6,516 $9,309

CRA14 CRA14N201TYbl
Alignment Rack,  4-Post, 182.5” Wheel Base Max., with 20” wide Runways,  
w/ standard Drive On Ramps, includes  2 RRJ70G jacks,  Bolt on alignment kit 
with radius gauges, and internal airline kit. (ETL Approved)

$16,372 $23,388

CRA14 EL CRA14N202TYbl
Alignment Rack,  4-Post, 215” Wheel Base Max., with 20” wide Runways,  w/ 
standard Drive On Ramps, includes  2 RRJ70G jacks,  Bolt on alignment kit 
with radius gauges, and internal airline kit,  (ETL Approved)

$17,860 $25,514

OR14 OR14N101TYbl

Four Post Standard - "True Open" Front Alignment Lift w/  Built-in Rear Slip 
Plates,  89”-164 3/4” - 4 Wheel Alignment Wheelbase, 176 1/4" - 2 Wheel 
Alignment Wheelbase & 182" Max General Service Wheelbase, includes: 
Pneumatic Locks, Turntable Cut-outs, adjustable Multi Position Leveling and 
Airline Kit  .  Includes:  2 RRJ70G Jacks,  C/S Radius Gauges, internal air line 
kit (ETL Approved)

$25,862 $36,946

OR14 EL OR14N102TYbl

Four Post Standard - "True Open" Front Alignment Lift w/Built-in Rear Slip 
Plates,  89”-164 3/4” - 4 Wheel Alignment Wheelbase, 209" - 2 Wheel 
Alignment Wheelbase & 215" Max General Service Wheelbase, includes: 
Pneumatic Locks, Turntable Cut-outs, adjustable Multi Position Leveling and 
Airline Kit  .  Includes:  2 RRJ70G Jacks,  C/S Radius Gauges, internal air line 
kit (ETL Approved)

$26,317 $37,595

Part Model
Number Number Description Capacity MAP List Price

FS77 FS77N0000Mbl 2-Stage Low Profile Scissor with Fixed Pad.  78 5/8" Rise 7700# $13,379 $19,113
XX100003 XX100003BK $538 $768
XX100018 XX100018 $122 $174
XX100019 XX100019 $145 $207

FS14 FS14N0010bl 14,000 lb Scissor General Serivce  ** BLUE ONLY**
FS14-FM FS14N0011bl 14,000 lb Scissor General Serivce Flush Mount   ** BLUE ONLY**
FSA14 FSA14N0110bl 14,000 lb Scissor Alignment includes Rolling Jacks

FSA14-FM FSA14N0111 14,000 lb Scissor Alignment Flush Mount includes Rolling Jacks

     Four Post, General Service

      Four Post, Alignment Lifts

   SCISSOR LIGHT DUTY SURFACE LIFT

$24,848

$34,541

$35,497

$49,344

14000#

14000#

14000#

"Bolt On" - Alignment Kit converts CR/CRO14 General Service lift to Alignment lift, Kit 
includes Rear Slip Plates and provides level surface from Turntable cutouts to rear Slip 

Plates. DOES NOT INCLUDE FRONT TURN PLATES.

"Bolt On" - Alignment Kit converts CR/CRO14 EL2 General Service lift to Alignment lift, Kit 
includes Rear Slip Plates and provides level surface from Turntable cutouts to rear Slip 

Plates. DOES NOT INCLUDE FRONT TURN PLATES.
Efficiency kit for CR14/CRO14: Two rolling jacks and internal air line kit

Flush mount kit for FS77
Hose kit  4.5' extension (1.5mm)
Hose kit  8' extension (2.5mm)
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Capacity MAP List Price

CR18 CR18N000bl
General Service 4-Post, 194” Wheel Base Max., with 22” wide Fixed Runways, 
and Jack In-rail Kit - anti-sway kit "built in" system w/ standard Drive On 
Ramps.(ETL Approved)  

$13,350 $19,072

CR18-3 CR18N001bl
General Service 4-Post, 230” Wheel Base Max., with 22” wide Fixed Runways, 
and Jack In-rail Kit - anti-sway kit "built in" system w/ standard Drive On 
Ramps.(ETL Approved) 

$14,626 $20,894

S100182 S100182BL $6,226 $8,894

S100139 S100139BL $6,056 $8,652

S100184 S100184 $9,400 $13,429

Capacity MAP List Price

CRA18 CRA18N110bl

Alignment  4-Post, 194” Wheel Base Max., includes full length bolt on 
alignment slip plate kit, 2 9,000 lb Jacks, carbon steel radius gages, internal 
airline kit, filter/regulator/lubricator, with 22” wide Fixed Runways, and Jack In-
rail Kit - anti-sway kit "built in" system w/ standard Drive On Ramps.(ETL 
Approved)  

$26,742 $38,203

CRA18-3 CRA18N111bl

Alignment  4-Post, 230” Wheel Base Max., includes full length bolt on 
alignment slip plate kit, 2 9,000 lb Jacks, carbon steel radius gages, internal 
airline kit, filter/regulator/lubricator, with 22” wide Fixed Runways, and Jack In-
rail Kit - anti-sway kit "built in" system w/ standard Drive On Ramps.(ETL 
Approved)  

$28,743 $41,062

Capacity MAP List Price

CR30 CR30110100bl
General Service 4-Post, 271” Wheel Base Max., with 24” wide Fixed Runways, 
and Jack In-rail Kit - anti-sway kit "built in" system w/ standard Drive On 
Ramps.(ETL Approved)  

$27,197 $38,853

CR30-3 CR30110200bl
General Service 4-Post, 308” Wheel Base Max., with 24” wide Fixed Runways, 
and Jack In-rail Kit - anti-sway kit "built in" system w/ standard Drive On 
Ramps.(ETL Approved) 

$29,464 $42,092

30000#

     Four Post, 18k, General Service

     Four Post, 18K, ALIGNMENT LIFT

"Bolt On" - Alignment Kit  converts CR18 General Service lift to Alignment lift, Kit includes 
Rear Slip Plates and provides level surface from Turntable cutouts to rear Slip Plates. 

Includes Carbon Steel Front Radius Gauges. 

"Bolt On" - Alignment Kit converts CR18-3 General Service lift to Alignment lift, Kit includes 
Rear Slip Plates and provides level surface from Turntable cutouts to rear Slip Plates. 

Includes Carbon Steel Front Radius Guages. 

Efficiency kit for CR18 Includes two rolling jacks and internal air line kit

18000#

     Four Post, Heavy Duty 30K, Drive-On Lifts

18000#

3



Part Model

Number Number Description Capacity MAP List Price

FCH213 FCH213U100RDYL Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  2 Columns 26,000# $16,997 $24,281

FCH413 FCH413U100RDYL Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  4 Columns 52,000# $33,993 $48,561

FCH613 FCH613U100RDYL Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  6 Columns 78,000# $50,989 $72,842

FCHW213 FCHW213U100RDYL
Wireless Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  2 
Columns

26,000# $20,752 $29,645

FCHW413 FCHW413U100RDYL
Wireless Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  4 
Columns

52,000# $41,502 $59,288

FCHW613 FCHW613U100RDYL
Wireless Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  6 
Columns

78,000# $62,252 $88,932

M140129 M140129RD
Drive-on runway assembly for use with FCH413  35,900 lbs. capacity. 30' 
Runways . Includes airline kit.

35,900# $17,013 $24,304

M140130 M140130RD
Drive-on runway assembly for use with FCH413  35,900 lbs. capacity. 25' 
Runways . Includes airline kit.

35,900# $16,196 $23,137

FCH218 FCH218U200RDYL Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  2 Columns 36,000# $21,027 $30,039

FCH418 FCH418U200RDYL Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  4 Columns 72,000# $42,053 $60,076

FCH618 FCH618U200RDYL Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  6 Columns 108,000# $63,080 $90,114

FCHW218 FCHW218U200RDYL
Wireless Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  2 
Columns

36,000# $24,938 $35,626

FCHW418 FCHW418U200RDYL
Wireless Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  4 
Columns

72,000# $49,876 $71,251

FCHW618 FCHW618U200RDYL
Wireless Portable Lift with adjustable forks  (69" Rise) - Includes Batteries  6 
Columns

108,000# $74,814 $106,877

M140015 M140015KITRD
Drive-on runway assembly for use with FCH418  60,000 lbs. capacity. 33' 
Runways. Includes airline kit.

60,000# $39,787 $56,839

M140101 M140101KITRD
Drive-on runway assembly for use with FCH418  60,000 lbs. capacity. 28' 
Runways. Includes airline kit.

60,000# $38,246 $54,637

MAP List Price

13K Bolt Down M140166RD $431 $616

18K Bolt Down M140165RD $431 $616

ML41 ML41YL $2,194 $3,134

M140070 M140070YL $4,946 $7,065

RS20 RS20SYL $1,028 $1,468

M120304 M120304BK $143 $204

M140157 M140157RD $339 $484

M140107 M140107 $199 $284

M140168 M140168YL $3,200 $4,572

M140024 M140024 $2,125 $3,035

Weight gauge for FCH18

Fore and aft, frame engaging lift kit for use with (2) FCH418 series columns.  Maximum 
capacity 9,000 lbs per FCH4 column.
Wireless upgrade kit, for FCH18, field install.

Weight gauge for FCH13

Jack Stand, Screw-Type Adjustable 55.31" - 82.28" (1405mm - 2090mm). 20,000 lbs cap.

Large wheel adapter (per column)

Low Profile Cross Beam with Two (2) Support Blocks for frame pick-up.  30,000 lbs capacity 
at 49" adapter spread.   21,000 lbs. capacity at 25" adapter spread.

Hydraulic Portable Truck And Bus Lifts Accessories And Options

Mobile Columns

Bolt Down Kit for (1) FCH13 Mobile Column - Four 3/4" x 5 1/2" anchors not included
Bolt Down Kit for (1) FCH18 Mobile Column - Four 3/4" x 5 1/2" anchors not included
Saddle Cross Beam With Two (2) Support Blocks for frame pick-up.  32,000 lbs capacity at 
72" adapter spread.  24,000 lbs. capacity at 49" adapter spread.

Canada and Export-- Mobile Columns shipped without batteries.  Deduct $685 USD / 2 Columns
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Part Model
Number Number Description MAP List Price

FA915 FA915 $560 $800

FA5911 FA5911BK $559 $799

T100285BK
$423 $604

FJ6263
$592 $845

FJ6257KIT
$548 $783

FJ6245YKITM
$400 $572

TPB10-D1 $57 $82

FA5974
$225 $322

FA5702 $154 $220

FA5700
$935 $1,336

FA5701
$557 $795

RJ35 RJ35BK Hydraulic hand pump rolling jack. Used on EFP8 3500# $995 $1,422

RRJ45G RRJ45G Hydraulic hand pump rolling jack. Used on EFP9 4500# $1,404 $2,005

RRJ71G RRJ71GBK Pneumatic/Hydraulic Rolling Bridge Jack 7000# $3,013 $4,304

RJ7100Y-X RJ7100Y-XBK Pneumatic/Hydraulic Rolling Bridge.  Use on FS14 7000# $3,962 $5,660

RJ901000 RJ901000YBK
Pneumatic/Hydraulic Rolling Bridge Jack for use with Mid-Range Four Post 
models with Jack Rails

9000# $4,455 $6,364

FC5760-14 FC5760-14 $494 $706

S100177 S100177 $259 $370

RJ153BK RJ153BK
Pneumatic/Hydraulic Rolling Bridge Jack for use with Mid-Range Duty Four 
Post models with Jack Rails

15000# $10,382 $14,831

FC5793YL FC5793YL $219 $313

RJ30L RJ3001000LBK Pneumatic/Hydraulic Rolling Bridge Jack for use w/60K Runway Kit 30000# $13,356 $19,080

FC5967 FC5967BK $1,028 $1,469

FC5968 FC5968BK $1,336 $1,909

S100142BL S100142YBL $921 $1,315

S100150 S100150YBL $696 $994

S100151 S100151BL $696 $994

S100152 S100152YBL $716 $1,023

FC5825 FC5825BK $911 $1,302

S100013 S100013BL $989 $1,413

FC5780-3 FC5780-3BL $560 $800

134K01 134K01BL $2,260 $3,228

M140133RD M140133RD $1,149 $1,642

M140099RD M140099RD $1,774 $2,534

SRS1600 SRS1600/RWG $2,369 $3,384
APRAMP10DTKITRD APRAMP10DTKITRD $7,137 $10,195

TT1000 TT1000YKIT $437 $624

TT1001 TT1001KIT $1,891 $2,701

FC7117 PK304FC7117Y $52 $76Turntable Spacer for Image Aligners - Roll Back Kit(Set of Two)

Drive-Thru Ramp Kit.  10 Foot for low profile vehicles,  for CR50/CR60.

Alignment Lift Options and Accessories
Standard Turning Radius Gauge Kit.  Includes: Two Turning Radius Gauges and Four 
Retaining Bars - 4,500lbs - capacity per Gauge (2041kg)

Stainless Steel Turning Radius Gauge Kit.  Includes: Two Turning Radius Gauges and 
Four Retaining Bars - 3,000lbs - capacity per Gauge

FS14/FSA14 Standard Length Drive Thru Ramps

Drive-Thru Ramp Kit for 60,000 pound 4-Post Runways.

30 Gallon Mobile Oil Drain Pan for 12000 Lube Rack & CR14, OR14, CR18                              

Low Profile 30 Gallon Mobile Oil Drain Pan for CR30                           

g pp p
Models. Need to order 2500K01 Auto Stop Kit along with this kit.

Drive-Thru Ramp Kit for 35,900 pound 4-Post Runways.

           Accessories and Options 

      Rolling Bridge Jacks

STANDARD Approach / Drive Thru Ramps - Set of Two. For CR14

STANDARD Approach / Drive Thru Ramps - Set of Two. For CRO14/OR14/CR14EL

EXTENDED Approach / Drive Thru Ramps - Set of Two.  For CR14

Drain Pans

Ramps Kits
24" Runway (Track) Extension - Kit  for CR14 

STANDARD Approach / Drive Thru Ramps - Set of Two.  For CR18

Wheel wing kit (Set of 2) includes 2 dishes, shims, adjustable to fit various 2 post lifts.  100 
lb. capacity per wheel wing.   The wheel wing holds a tire at lift arm height -- handy for tire 
rotations and brake jobs.
Handheld Rechargable Tech Light
4-Post Light Kit, four 48" long light wands with 216 LEDS each. 8 magnetic clips included. 
Input voltage 100-240V AC.
2-Post Light Kit, two 32" long light wands with 95 LEDS each. 8 magnetic clips included. 
Input voltage 100-240V AC.

EXTENDED Approach / Drive Thru Ramps - Set of Two.  For CR18

24” Wide 47”  Drive Thru Ramps - QTY OF ONE.    For CR30 Models.

Airline Kit for CR14/CRO14/CRO14EL2

Air/Lube Regulator Kit

Low profile adatepr for RJ151

Air/ Electric Work Station With F/R/L for 4 post lift

Air/ Electric Work Station with F/R/L for 2 post lift

Adjustable Frame Contact Adapter for I10, DP10

Wide drop in adapter for DP10/I10 lifts with 1 1/4" diameter pilot for lifting  2019 Chevrolet Pick-ups 
(includes (2) FJ6248 adapters)  Plus 2 FJ6262 1 1/4" to 1 1/2" adapter extenders  1 3/4" tall

Wide drop in adapter for DP10/I10 lifts with 1 1/2" diameter pilot for lifting  2019 Chevrolet Pick-ups 
(includes (2) FJ6248 adapters)

Kit of four FJ6245Y Round rubber adapters, bracket and hardware

Door Bumper Kit (Pair) for I10 Lift
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PRODUCT CATERGORY QTY INTERIOR COASTAL

1‐5 10.50% 11.25%

6‐9 8.00% 8.75%

10+ 6.50% 7.25%

26+ 5.50% 6.25%

HEAVY DUTY LIFTS ALL 9.25% 10.00%

2‐22 8.00% 8.75%

*24 +

Wheel Service ANY

* ORDER IN QUANTITY OF 24

8.00%

SHIPPING‐CONTIGUOUS US

LIFTS

Column QTY

Mobile Columns
6.00%



PRICES:

FREIGHT POLICY:
TERMS:

ACCESSORIES:

MIN. BILLING:

TERMS OF SALE:

SHIPPING & 
HANDLING:

 CHANGES: Rotary reserves the right to change terms and conditions.

Terms And Conditions

Prices and specifications are subject to change without notice.  All orders will be invoiced at prices prevailing at time of shipment.   Prices do not include 
any local, state or federal taxes.  All prices are stated in United States dollars.

Drop ship orders outside the selling distributors' service area is subject to an additional 10% shipping and handling fee.
1/2% 15 days, net 30 days.

Prices and freight apply to accessories only when purchased with lift.  For replacement parts, see your nearest Authorized Rotary Parts Distributor.  
NOTE: A surcharge may apply to some accessories.

The minimum billing amount is $100.00 suggested user price.

Freight and insurance charges are determined by carriers. VSG prepays freight and carrier-provided insurance for continental U.S. destinations and adds 
charges to customers' invoice as a shipping and handling fee.   

Freight from Madison, Indiana to Alaska & Hawaii or other non-US mainland locations is paid to port of exit, provided such port is in the continental U.S. 
Upon request and customer approval, VSG can quote and arrange additional transport.  Changes are added to customer’s invoice as a shipping and 
handling fee.

Domestic US, land freight shipments originating from Madison warehouses: ExWorks: Madison, Indiana USA.  
Ocean freight: F.O.B. Madison, Indiana USA or F.O.B. Shanghai, China-Dependent upon the factory/warehouse location.  Designated on order 
acknowledgement.

Changes to INCOTerms without prior written consent will be rejected.
Risk of loss and title of goods transfer at the dock in Madison, Indiana USA or Shanghai, China, as applicable.  

Goods shipping from other VSG locations: Applicable sales terms, freight and other charges detailed in order acknowledgement. 
Risk of loss and title to goods transfer at Company’s dock or dispatch location.

Shipping and handling charges are added to invoices as a line item.
VSG reserves the right to determine freight carriers.
Freight carriers reserve the right to reclassify products and change applicable rates.  VSG will provide witten notice of any such changes.

RETURNED GOODS 
AUTHORIZATION 
(RGA) POLICY:

• All returned goods must 
     a) be pre-approved for return by Customer Service
     b) have an RGA# on the outside and inside of the package 
     c) be returned freight collect by one of our preferred freight carriers as noted on the RG documentation.  

• Any unauthorized returns will be refused and will become the responsibility of the returnee. Do not return any goods COD as they will also be refused.  
If you are unable to return freight collect, a call tag can be issued by contacting Customer Service and providing the corresponding RGA#.  Items must 
be returned within 45 days of date on VSG invoice.  Returns are subject to fees to cover transportation costs, 20% handling charge, and any 
necessary reconditioning costs.

Communicate changes to Customer Service Teams

hdorders@vsgdover.com  or call 800‐445‐5438, option 5

orders@vsgdover.com or call 800‐445‐5438, option 2

Order Change or Cancellation Policy

Non-standard products:(additional engineering design time, special tooling additional labor, etc.)

-  Orders may be canceled or changed without penalty for 3 business days from the order date.
-  Orders canceled or changed beyond three business days from order placement will be assessed a 20% charge of the order total.
  WEEKENDS AND HOLIDAYS are not counted as business days.

- Cancelation requests after production has begun cannot be accepted.  Purchaser is responsible to pay full amount to VSG.

Standard products:

**orders exceeding $250,000.00 USD are subject to a 20% fee for changes within 50 calendar days of ship date**

'Two Post, Four Post (at or under 30K capacity), Low-Rise, Mobile Column, Scissor & Alignment
-Requests to cancel, change or reschedule orders within 14 calendar days of ship by date are subject to a 20% fee

Smart Lifts 
-Requests to cancel, change or reschedule orders within 20 calendar days of ship by date are subject to a 20% fee

Four Post (over 30K capacity)HD Platforms and Ingrounds
-Requests to cancel, change or reschedule orders within 35 calendar days of ship by date are subject to a 20% fee
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Limited Warranty Statement

***Scissor Lifts must be installed by a VSG recognized FAST installer to qualify for warranty

EXCEPTIONS:
EXCLUSIONS:

Part Number Model
MAP 
Price

List Price 
USD

100W02 100W02  $     113  $           175 
SV0062 SV0062  $     227 352$            
SV0063 SV0063  $     454 704$            

Limitation of Liability

All VSG serialized and capital equipment are warranted to the original owner.  Important: The warranty period begins once the lift is invoiced to an authorized Distributor/ Purchaser/ 
Account.  This date can be adjusted by submitting the Warranty Activation Form indicating the installation date or by proof of purchase.  The warranty period can only be adjusted 
for a period of 6 months after the original ship date unless approved by VSG Customer Service.  VSG shall repair or replace those parts returned to the factory, which prove upon inspection 
to be defective, and pay for reasonable costs of transportation and/or labor for replacement of said parts for the warranty period as stated above.  Items replaced under warranty will assume the 
warranty of the original item.  This warranty shall not apply unless the product is installed, operated, used and maintained in accordance with specifications as set forth in installation, operation 
and maintenance instructions. This warranty does not cover normal maintenance or adjustments, damage or malfunction caused by improper handling, installation, abuse, misuse, negligence, 
carelessness of operation, or normal wear and tear.  In addition, this warranty does not cover equipment when unauthorized repairs or alterations have been attempted or made to the product.

Model/Series
STANDARD WARRANTY

Structural* Functional** Labor Warranty
5 YEARS 1 YEAR 1 YEAR***SCISSOR LIFTS - 14,000 LBS. OR LESS

5 YEARS 1 YEAR 1 YEAR
FORWARD LIFTS (ALL MODELS)
ROLLING JACKS (wheel free devices)
REPLACEMENT PARTS 90 DAYS

*EXAMPLE OF STRUCTURAL PARTS: carriage, columns, yokes, arms, runways

**EXAMPLE OF FUNCTIONAL PARTS:  power units, cylinders, latches, adapters, controls, pivot pin joints

Mobile Columns: Rollers have Lifetime functional Warranty, Cylinders have 5 YEAR Functional Warranty, and Controls have 2 Year Functional Warranty

BATTERIES (warrantied by battery manufacturer)

PAINT DEFECTS DUE TO EXTERNAL INFLUENCES: Accidental damage, climatic, thermal, chemical or industrial pollution, insufficient care or maintenance

WEAR ITEMS: Cables, Sheaves, Adapter Pads, Radius Gages, Rear Steers, Lights, etc. - Except failures resulting from poor workmanship or material defects

AIR POWERED ITEMS DAMAGED BY EXTERNAL FLUIDS & MOISTURE

Optional Extended Functional Parts Warranty

Description

Forward Lift, 2 additional years parts warranty for lifts <= 30,000

The remedies described are exclusive and in no event shall VSG be liable for any special, consequential or incidental damages of any kind including damages for breach or delay in performance 
of the warranty.  All remedies must be completed utilizing a VSG Authorized Installer.
This warranty is exclusive and all other expressed or implied warranties including merchantability or fitness for a particular purpose are hereby expressly excluded.  This warranty 
shall be governed under the laws of the State of Indiana, and shall be subject to the exclusive jurisdiction of the Court in the State of Indiana in the County of Jefferson.

Warranty, extended 2 additional years parts for Mobile Columns, per pair
Warranty, extended 4 additional years parts for Mobile Columns, per pair
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